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SECTION I: PROGRAM PROFILE 

A.    Mission/Purpose 

 

In accordance with Carteret Community College’s (CCC) mission statement, the 

Therapeutic Massage Program is committed to providing the citizens of Eastern North 

Carolina an opportunity to obtain high quality education and training from an accredited 

program staffed with qualified, supportive and innovative instructors. The program 

promotes life-long learning and encourages continuing education opportunities after 

graduating. The graduate exits the outcomes-based program with the ability and 

competence to provide massage therapy for the public and to help people maintain a 

normal health status whether in or out of a hospital, while staying within their scope of 

practice. The graduates have the opportunity to work in a variety of settings in Carteret 

and surrounding Counties and practically anywhere in the nation. Graduates are prepared 

to sit for the Massage & Bodywork Licensing Examination (MBLEx) developed by the 

Federation of State Massage Therapy Boards (FSMTB).  Passing this exam is a 

requirement for licensure in North Carolina.  

 

Administrative Outcome (AO) #1 addresses the need for sufficient enrollment to sustain 

the second year of the therapeutic massage program. This outcome relates to the college’s 

mission in ―Strategic Pathway 1: Enhance Student Success and Expand Learning; Recruit 

– Creating a truly invitational college.‖ 

 

AO #2 addresses the need to maintain maximum enrollment in the first year of the 

program. This outcome relates to the college’s mission in ―Strategic Pathway 1: Enhance 

Student Success and Expand Learning; Engage – Getting the student emotionally 

connected to the college and committed to a goal.‖ 

 

Program Outcome (PO) # 1 addresses the pass rate for students on the first attempt on the 

MBLEx. This outcome relates to the college’s mission in ―Strategic Pathway 1: Enhance 

Student Success and Expand Learning; Instruct – Providing the student appropriate, high 

quality learning opportunities.‖ 

 

PO #2 states that program completers will obtain employment in their field within six 

months of graduating.  

PO #3 Program states that completers will create their own job in their field within six 

months of graduating. 

All three of the POs relate to CCC’s ―Strategic Pathway 1: Enhance Student Success and 

Expand Learning, 1.2 Engage - Getting the student emotionally connected to the college 

and committed to a goal coincides with the student completing an ambition and becoming 

employed.  
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B. The Faculty 

The Therapeutic Massage Curriculum Faculty is composed of one full-time Curriculum 

Area Coordinator (CAC) and 15 adjunct instructors. Sandy Smith, CAC, earned an AAS 

degree from CCC’s Therapeutic Recreation (TR) curriculum in 1978, trained as a 

massage therapist in1982 at Kripalu Yoga Center in Pennsylvania, and was awarded her 

BS degree in Community and Commercial Recreation from ECU in 1985.  She taught 

part-time in the CCC’s TR program from 1982 until 1999, at which time she chose to 

leave recreation to become the CAC of the Therapeutic Massage curriculum, which she 

designed and implemented. 

 

During her stint with TR, classes Ms. Smith designed and implemented included Creative 

Expressive Arts, Leisure Education, Program Planning, Professionalism, Nature 

Interpretation, Camping, Counseling and Communication, Folk and Square Dance, 

Wellness and more.  She supervised interns in over 50 sites which included hospitals, 

nursing centers, correctional centers, and summer camps.  In 1999, she was selected by 

the Therapeutic Recreation Division of the N.C. Recreation and Park Society as 

Instructor of the Year.  She received CCC’s Excellence in Teaching Award in 2000 and 

was a semi-finalist at the state level. 

 

In addition to her primary duties to students (selecting, orientation, planning classes and 

teaching, advising, grades, etc.), the CAC is also the sole administrator of the program.  

This position involves everything from planning class hours (over 1,100 contact hours 

annually for both programs), syllabi, and learning objectives, to hiring adjuncts 

(contracts, evaluations, supervision) to budget management (inventory, ordering and 

shopping for supplies and equipment) to selecting and working with an Advisory 

Committee, developing Cooperative Education Sites, serving the public through clinics 

and volunteer opportunities, attending meetings and serving on committees and more.  

See Appendix I.B.1 (Job Description.CAC) for a complete listing of duties involved. 

 

All adjunct instructors in the program must have a minimum of an AAS degree; those 

who teach the Fundamentals Module must be NC Licensed Massage Therapists 

(LMBTs).  Of the 15 adjuncts, four have Master’s degrees; seven have BS degrees; and 

four have AAS degrees.  Eleven are LMBTs; others include a social worker, a dance 

therapist, an acupuncturist, and a physical therapist. (See Appendix 1B.2 (Job. 

Description. Adjuncts.) 

 

All licensed massage professions are required to earn 12 hours of Continuing Education 

(CE) annually for license renewal.  All health care professionals listed are bound by the 

Codes of Ethics of their professional organizations.  Refer to Appendix I.B.3 for a list of 

faculty credentials and accomplishments. 
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C.   Students: 

 

Table 1.1 Gender and Race of Therapeutic Massage Students 

 

The Therapeutic Massage student population is overwhelmingly female.  The racial mix 

profile indicates very little diversity.  Statistics for gender and race are as follows: 

         

Gender 2006/07 2007/08 2008/09 2009/10 

Male  2   2  0 1 

Female 13 14 15 14 

     

Race 2006/07 2007/08 2008/09 2009/10 

White 14 16 13 15 

Black   1   0  1 0 

Asian   0   0  0 0 

Hispanic   0   0  0 0 

Native Amer   0   0  0 0 

Other/Multi   0   0  1 0 

 

 My records show that in 2006/07, there were 3 male students and 12 female students. 

 

Table 1.2 Student Age and Course Load 

 

While this table shows a representation in every age group, the majority of Therapeutic 

Massage students fall between the ages of 18 and 25.  Because of the intensity of this 

program, some students complete all or some of the required general education courses 

prior to entering the program which accounts for the part-time course load data.  

(Students who enter in the fall having taken none of the general education courses, and 

take a full load in order to stay on target for graduation in one year, are in class for 32 

hours a week; homework adds another 10-20 hours per week.  Historically this is 

extremely difficult for many students, especially for those who have just graduated high 

school, those who are not prepared for the demanding hours, or those who have families 

and / or jobs.  Many students choose to take all of the general education classes prior to 

coming into the program so that they have only the 18 hours of class weekly required by 

their massage therapy class.) 

 

Age 2006/07 2007/08 2008/09 2009/10 

<25 5  4 9 4 

26-34 3  5 5 5 

35-44 4  4 1 4 

45-54 2  1 0 1 

55+ 1  2 0 1 

     

Course 

Load 

2006/07 2007/08 2008/09 2009/10 

Full-time 11  12 13 9 

Part-time  4   4  2 6 
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Table 1.3 Course Classification 

 

While general education courses are available during the day, evening, and often online, 

the core therapeutic massage courses are offered only during the day which accounts for 

the classification data in the table below. 

 

Classification 2006/07 2007/08 2008/09 2009/10 

Day 100% 100% 100% 100% 

Evening     0%      0%     0% 0% 

 

Table 1.4 County of Residence 

 

Our greatest enrollment over the last three years has come from our immediate area, but 

this table also reflects enrollment by students from our neighboring counties.  

 

County of Res 2006/07 2007/08 2008/09 2009/10 

Carteret 6 9 9 8 

Craven 6 4 4 4 

Onslow 2 2 1 3 

Other 1 1 1 0 

 

Table 1.5 Program FTE 

 

The table below shows a combined headcount for both the associate degree (A45750) and 

the diploma (D45750) options.  The FTE data, however, is reflected by program option.  

The FTE totals are based on fall and spring terms of enrollment. 

 

Program FTE (Source:  IE Office/Data Warehouse) 

                

Headcount 2006/07 2007/08 2008/09 2009/10 

Fall 15 16* 15 15 

Spring 15* 10* 13* 15 

Summer 13  7  9  

     

FTE (A45750) 2006/07 2007/08 2008/09 2009/10 

Fall 8.46 12.38 10.81 6 std 

Spring 8.42 6.81 7.94  

Summer 1.81 1.38   

Total 16.88 19.19 18.75  

 FTE (D45750) 2006/07    2007/08 2008/09 2009/10 

Fall 0.75    0.88 0.00 9 std 

Spring 1.53 0.00 0.00  

Summer 0.64 0.28   

Total    2.28 0.88 0.00  
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Of the last three years, FTE was greatest for the Associate Degree option in 2007/08 

while the 2006/07 academic year earned the greatest FTE for enrollment in the Diploma 

option.  

 

This table is misleading since it does not offer a breakdown of the two separate programs 

(one year Diploma and optional two year AAS program).  Discrepancies, according to 

my records, are marked with an asterisk.  To further clarify: 

 

 2006/07 – Diploma program headcount was 13; AAS headcount was 2.  One of 

the AAS students withdrew during the Fall Semester and the other completed 

that semester doing an Independent Study.  The AAS degree program was not 

offered that spring. 

 2007/08 – Diploma program headcount was 12; AAS headcount was 5.  Four 

diploma students withdrew during Fall Semester (one due to illness; one due to 

finances; one was unable to do the work; one failed); two AAS students did not 

return, by choice, to Spring Semester, and that class, with 3 remaining students, 

was canceled by the Vice-President of Instruction, for a total of 9.  Of the 8 

students who returned to the Diploma program in the Spring Semester, one 

withdrew before the Drop without Penalty date due to having used almost all of 

her absences, leaving 7 students who returned for the Summer Semester. 

 2008/09 – Diploma program headcount was 15; the AAS degree program was 

not offered, due to lack of interest.  During Fall Semester 4 students withdrew 

(one due to moving back to her home state where her mother was recuperating 

from a major traffic accident; the other 3 were young – two had just graduated 

high school - and could not do the work; all three either withdrew or failed BIO 

163 as well).  Of the 11 who returned for Spring Semester, one dropped due to 

finances, and one expired, leaving 9 who returned to the Summer Semester. (of 

those 9, only 4 graduated due to 4 others having not completed their general 

education classes, and 1 who received an ―Incomplete,‖ which has since been 

removed. 

 2009/10 – Diploma program headcount was 15; AAS degree headcount was 6.  

One AAS degree student withdrew in the Fall Semester; however, a student from 

the 2007/08 AAS class returned, so the numbers remained the same. 

 

Table 1.6 Number of Completions (Source:  IE Office/Data Warehouse) 

  

Year Degree Diploma Total 

2006/07 0 11  11   

2007/08 0  6   6 

2008/09 0  8   8 

2009/10 0 4 4 

 

Only diplomas in Therapeutic Massage have been awarded for the last three years.
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Table 1.7 Financial Aid Recipients (Source:  Financial Aid Office) 

 

Year # Recipients % Headcount 

2006  7 47% 

2007         13  81% 

2008           9 60% 

2009 9 60% 

 

For the last two reported years, more than half of the Therapeutic Massage students 

receive some form of financial assistance. 

 

Table 1.8 Employment (Source:  Department/Graduate Surveys) 

  

Year Graduates # Employed % Employed 

2006 11 5 56% 

2007  6 4 80% 

2008  8 4 50% 

2009 4 0 0% 

 

Trends: 

 

1. Job opportunities and employment in Carteret and neighboring counties continue to 

be available to our graduates. 

2. Therapeutic Massage program students are not returning the second year in order to 

earn an associate degree. 

3. Scholarships/loans are available from the Carteret Community College Foundation 

and the state.   

 

D. Resources 

 

1.   Support Personnel 

 

 The Academic Computer Lab, located in the Wayne West Building, provides student 

access to computers and peripheral technology such as printers and scanners.  Highly 

skilled lab assistants are employed to address any questions or problems related to 

computer technology or software.  The Computer Lab services are free of charge and 

available during day, evening and weekend hours. 

 

 The Academic Support Center provides tutoring support to curriculum students.  The 

services are free of charge and are provided during day and evening hours.  The 

Writing Center, which provides specialized assistance with papers and writing 

projects, is housed in the Academic Support Center.  The Academic Support Center 

proctors make-up exams and provides appropriate testing accommodations for 

students with documented learning disabilities.  An open computer lab is available to 

students. 



 

- 7 - 

 The Career & Academic Planning Services Center (CAPS) provides students 

assistance with academic and career development issues.  All first-time degree 

seeking students are required to meet with a CAPS counselor.  Using a wide-range of 

career development tools, CAPS helps to ensure that students have a clear and 

appropriate career goal to guide their educational endeavors.  CAPS staff also 

provides in depth academic advising that faculty may not have the time or expertise to 

provide. 

 

 CCC has three full-time counselors to provide professional counseling services for 

students and potential students. The college counseling staff is experienced in 

assisting students in the development of skills and attitudes needed to succeed at the 

post-secondary level. Students who are uncertain of career goals, or who are 

experiencing academic difficulties, are encouraged to speak with a counselor. 

Students with personal concerns or psychological issues that may interfere with 

academic success are also encouraged to seek guidance from the counseling staff.    

 

 Curriculum Support Services consists of two full-time and three part-time employees 

who provide clerical and administrative support to curriculum faculty.  These services 

include but are not limited to document creation and formatting, copying, and 

creating purchase orders. 

 

 The Financial Aid Office provides assistance to students in financial need who, 

without financial aid, would be unable to pursue an education.  CCC participates in 

federal, state, and college-based financial aid programs which include grants, 

scholarships and loans.  The Financial Aid Office also provides childcare funding and 

administers Veterans’ Benefits.   

 

 The College Library provides a comprehensive collection of books, journals, 

periodicals, videos, DVDs and electronic databases to support the learning outcomes 

of the Therapeutic Massage program.  The library staff works closely with the 

program coordinator to ensure that the collection is current and that it satisfies 

program accreditation requirements.  The library staff works closely with students 

who need help accessing information sources. 

 

 The Registrar’s Office assists with the creation and scheduling of courses as well as 

the evaluation and awarding of transfer credit.  The registrar monitors and certifies 

that graduation requirements have been met and provides official transcripts of a 

student’s academic record. 

 

 The TRiO program is funded through a federal grant to provide opportunities for 

academic development, to assist students with basic college requirements and to 

provide motivation towards the successful completion of post-secondary education.  

Services offered include instruction in study skills, tutorial services, counseling and 

financial assistance.  The program also provides access to quiet study areas, 

computers and areas to work on group projects. 
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 The Workforce Investment Act (WIA) program provides financial support to students 

in high demand and high income programs of study.  The focus of this program is 

employment, job retention, and quality wages.  Eligible students receive assistance 

with travel expenses, uniforms, certification exams, etc. These funds are in addition to 

other financial aid sources.  The WIA monitors student attendance and progress as 

part of the participation requirements. 

 

2. Classroom & Laboratory Facilities 

 

The move from the small Pagano House to the spacious area in the McGee building in 

January 2006 was a much needed and much appreciated upscale change.  The Pagano 

House was divided into a living room (our classroom/lab/clinic room) and two small 

bedrooms that, with blankets hanging over ropes serving as room dividers, were also 

clinic rooms.  There was no storage space except for a small closet; there was a six inch 

separation between the wall and the floor in the closet that were stuffed with blankets to 

keep the critters out.  However, everyone thought the Pagano House was charming and 

although it served the program well in the beginning, we quickly outgrew it, as it just as 

quickly deteriorated.    

 

The Therapeutic Massage program is presently located in Room 263, on the second floor 

of McGee near the elevator.  It is on a minimally used back hall, and is very quiet.  

Designed specifically for this program, the 1,941 square foot complex includes a large 

classroom for labs, a walk-in storage closet, a small classroom, a waiting area for clients, 

a restroom, and a kitchenette; as well as an office for the curriculum coordinator and an 

office for adjunct faculty.  The entire complex is lit with full-spectrum lighting, to 

promote health and model wellness.  Wall treatments consist of a variety of pastel shades 

to promote an instant feeling of relaxation, upon entering the space. 

 

The spacious classroom/lab area is suitable for movement classes and experiential 

activities. During classes, students usually sit in a circle in backjack chairs on the floor; 

however, they are allowed to use massage tables as desks and regular chairs if desired.  

Body balls (for exercise) and a Bosu ball (for balance) are available for student use.  

Classes usually begin with the ringing of a singing bowl. The south wall of the large 

carpeted classroom/lab consists of large windows for an aesthetically pleasing setting that 

enhances learning and client satisfaction.  The windows overlook Bogue Sound through a 

grove of old live oak trees that filter light into the room throughout the day.  Venetian 

blinds allow adjustment of the light.  Six cubicles (8' x 11' each) with moss green track 

curtains, located along the windowed wall, ensure privacy during student massage 

practice as well as during public clinics.  When not in use, the curtains are pulled back to 

give the appearance of elegant draperies.  A walk-in storage closet was built into the 

classroom/lab area for the convenience of students.   

 

The smaller classroom is used primarily as the receptionist area during student clinics, 

and as a storage area for massage tables and chairs.  It is also used as needed for student 

make-up work and for special work with clients. 
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A shoe stand and coat racks are located just inside the door, upon entering the waiting 

area.  Shoes are removed at the door in order to keep the area clean, since the floor is 

often used for exercise or meditation. The wide inner hall has chairs that face an 

information board on the opposite wall.  This area is used as a waiting room for clients 

attending clinics.  Plexiglas holders for magazines and informative pamphlets are also 

located here.   

 

The restroom includes a toilet and a four-foot long cabinet with a sink and storage space, 

and a matching mirrored medicine cabinet.  Students are allowed to store their personal 

hygiene items in their assigned areas in the cabinet. 

 

The kitchen features a 10' long cabinet (floor and wall) for storage as well as additional 

storage in the 4' cabinet (floor and wall) that houses the sink.  A refrigerator and 

microwave are used for hydrotherapy packs, hot and cold stones, and other professional 

needs, as well as for student use.  The importance of water for optimum health is 

evidenced by the bottled spring water available to students and clients.  A kitchen table, 

dishes and flatware invite students to have their meals in-house, and healthy food is 

encouraged.   

 

3. Library Collection 

 

RESOURCES 

 

Databases 

The library has the following databases: 

SIRS—SIRS consists of three databases with full-text articles that cover a wide variety of 

topics. These topics include social issues, government documents and the arts. 

NC Live— NC Live is a large database offering access to many databases as well as links 

to websites. NC Live provides multiple databases with full-text magazine and 

professional journal articles that cover many disciplines, national and local newspapers, 

reference sources and research materials. The links offered cover medical sites, 

encyclopedias, e-books, streaming video titles, testing preparation, art images, etc. 

Liebert Online—Liebert allows electronic access to peer-reviewed journals; this database 

is full-text searchable and provides links to external bibliographic databases. 

Magill's Medical Guide Online—Magill’s is an up-to-date and easy-to-use compendium 

of medical information suitable for student research as well as use by general readers, 

including patients and caregivers. 

NC Live and SIRS are accessible from home, using a password. The passwords are 

available through the library. The other databases are available anywhere on campus. 

 

Instructional Audiovisual Materials 

The library has a large collection of instructional audiovisual materials for faculty or staff 

use. These are located in the closed stacks area behind the circulation desk. Faculty and 

staff are welcome to go into this area to find what they need. The materials are arranged 

by subject on the shelves. A list of these materials may also be viewed by subject in our 

library catalog. All instructional AV materials must be checked out on your library 

http://health.salempress.com/
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account. Instructional AV materials for Therapeutic Massage are grouped under the 

Massage Therapy (MASTH) heading. 

 

Library Collections 

The library collection includes both reference and circulating materials. The Library of 

Congress call numbers for the Therapeutic Massage are the following: 

  QM—Human anatomy 

  QP—Physiology 

  R—Medicine (General) 

  RA—Public aspects of medicine 

  RD—Surgery 

  RJ—Pediatrics 

  RM—Therapeutics 

  RX—Homeopathy 

  RZ—Other systems of medicine 

  

Library Website 

Library services and resources can be accessed online through the library’s website at: 

www.carteret.edu/library. 

 

Periodicals 

The library has subscriptions to various magazines, newspapers, and professional 

journals. The latest issues can be found in the reading area of the library. Back issues are 

also available for many titles. (See also Databases) The library has current subscriptions 

to the following: 

  Alternative Therapies in Health & Medicine 

  Massage & Bodywork 

  Massage Magazine 

  Massage Therapy Journal 

 

Research Guides 

Research guides are available on the library webpage for the subject areas covered by 

classes and curriculums here at Carteret Community College. Research guides are listings 

of books, reference materials, journals and online sites available through the library. A 

Massage Therapy Research Guide (Exhibit Section I.D.3.1) has been provided in this 

packet. 

 

SERVICES 

 

Bibliographic Services 

The library provides bibliographic services upon request for any faculty member needing a 

list of library books, videos, periodicals, etc. in their subject area. Please contact the library 

if you need such a list for program re-accreditation, program review, library collection 

evaluation, or personal use. A Collection Usage Request Form (Exhibit Section I.D.3.2) is 

available for requesting a circulation report for the individual curriculums and programs. 

 

http://www.carteret.edu/library
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Collection Development and Evaluation 

The library accepts requests from faculty and staff for new library materials. Requests for 

curriculum materials receive first priority in purchasing. All new purchases are subject to 

available funding. After new materials are received and processed, notifications are sent 

via e-mail. To make a request for purchasing new books and AV materials, please contact 

the Librarian/Acquisitionist. Please prioritize multiple purchase requests. A Library 

Materials Request Form (Exhibit Section I.D.3.3) is available for requesting materials. 

 

CACs, or their designee, are responsible for regularly evaluating the library’s collections 

for their subject area. This involves reviewing the library’s books, reference books, 

instructional videos, and periodicals to determine if the materials are up-to-date and meet 

curriculum needs. Once the collection is evaluated, a Library Collection Evaluation 

Form (Exhibit Section I.D.3.4) should be completed and returned to the library. Requests 

for new materials to strengthen any weak areas in the collection may be made at this 

time. Out of date materials may also be withdrawn from the collection. Evaluations may 

be done by examining the materials in the library, or by reviewing a list of the materials 

provided through our bibliographic services. Contact the Librarian / Acquisitionist for 

more information. 

 

Distance Learning Services 

The following services are available to the college’s distance learning students: 

 Access to computers for login to Blackboard, word processing, research and student 

email 

 Remote access to library catalog and online databases 

 E-mail reference service: library@carteret.edu 

 Mailing service to check out library materials 

 Electronic Interlibrary Loan Request form & Patron Registration form 

 Access to general library information, Magazine Indexes, library handouts and 

research guides via the library’s website 

 Online library tutorials and library skills exercise 

  

Extended Checkout Periods for Faculty/Staff 

Faculty and staff may check out books from the library’s main book collection for six 

weeks. Instructional AV materials may also be checked out for six weeks. If a longer 

checkout period is needed for books or instructional AV, please contact the Library 

Cataloging Technician (or circulation desk) and a semester or a year checkout can be 

arranged. Reference books may be checked out for one day. Checkout periods on all 

other library materials, such as best sellers, movies, and audio books, are the same as for 

all library patrons. 

 

Interlibrary Loan (ILL) Services 

The library borrows materials from other libraries for your personal or professional 

interests through interlibrary loan. An ILL Agreement Form (Exhibit Section I.D.3.5) 

must be completed prior to requesting materials for the first time, and an ILL Request 

Form (book form-Exhibit Section I.D.3.6 and periodical form-Exhibit Section I.D.3.7) is 

mailto:library@carteret.edu
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completed for each item being requested. These should be submitted to the Library 

Technical Assistant.  

 

Bibliographic Instruction Modules 

The library provides bibliographic instruction in the use of the library’s online catalog, 

electronic databases, and general library use. To schedule your class for an instruction 

session, please contact the Reference & Instruction Librarian at least one week in 

advance of when you would like it scheduled. Please provide your name and phone 

number, the course name and number, the number of students in your class, proposed 

date and time for the session(s), which resources you wish to have taught, and a copy of 

any applicable class assignment pertaining to library research. For online classes, please 

provide the librarian with your class roster and a due date for when your students should 

complete the assignment. Please choose from one of the following instruction options 

when making arrangements.  

 

Option 1 - Traditional Seated Class with hands-on practice and electronic grading (with 

Clickers) 

Please allow one full class period for an 80 minute class, or two full class sessions for a 

50 minute class. The material presented here covers a set selection of resources and may 

not be adaptable to a specific class assignment. 

 

Option 2 - Online Class via Blackboard with electronic grading 

The material presented here goes more in depth and covers more information than can be 

presented in the seated classes. Please allow a minimum of two weeks for your class to 

complete this assignment. The material presented here covers a set selection of resources 

and may not be adaptable to a specific class assignment. 

 

Option 3 - Traditional Seated Class on special subjects & hands-on practice  

This option is for those classes needing instruction in specialized subject areas not 

included in a general instruction session (Options 1 or 2). The length of this class session 

will vary according to what you need demonstrated or taught. Please give the librarian a 

copy of the assignment so that we can select the best resources to demonstrate for the 

assignment. 

 

Option 4 - Library Orientation & Tour 

This session will include a tour of the library with a brief overview of library resources. 

This session is intended for classes without a specific research assignment. Please allow 

about 30 minutes or less for this session. 

 

Option 5 - Guided Research Session 

This is a working session where students who already have library research skills can 

come to the library as a class with their instructor to do actual research for their 

assignment. The length of this class session will vary according to your needs and class 

time available. Please provide the Librarian with a copy of your assignment in advance.  
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Online Tutorials 

Online tutorials can be accessed via the library’s website at www.carteret.edu/library. 

There are tutorials on the following topics: 

  Searching the Library Catalog 

  Using the Library of Congress Classification System 

  Searching NC Live and SIRS 

  Evaluating Websites 

  Citing Electronic Sources 

  Citing Using the APA and MLA Formats 

 

Social Networking Sites 

CCC Library has a presence on Facebook, Twitter, and Delicious. They can be accessed 

via the library’s website at www.carteret.edu/library. 

 

Reserve Materials 

Faculty may place library or personal materials on reserve for student use. Reserves are 

held at the circulation desk. To place items on reserve, a Reserve Request Form (Exhibit 

Section I.D.3.8) must be completed at the circulation desk for each item, and the item and 

form submitted to the Library Circulation Technician. Please allow 48 hours for 

processing reserves.  

 

4. Equipment & Supplies 

 

The large classroom/lab is equipped with a Sony VCR/DVD/CD player and a 40‖ 

monitor.  A large variety of CDs includes music for massage, meditation, exercise, and 

dance.  A student library is located in the northeast corner, and students are allowed to 

check out books, magazines, professional journals, DVDs, videos and CDs from the in-

house collection.  Linens (from Alsco, a linen supply company), blankets, and table-sized 

heating pads are stored in a cabinet in the southeast corner; adjacent to the cabinet are 

hydrotherapy equipment (hydrocollator, wax pot, and hot stone pot), a full-size skeleton, 

a spine and two limb models (arm and leg muscles), a shelf of live plants and a small 

bookcase. 

 

The walk-in storage closet houses the students' storage units (for storing their required 

sheets, towels, and personal hygiene items) as well as supplies and equipment.  These 

include oils, lotions, and crèmes and their containers, salts and muds for spa work, hand 

and equipment cleaners and sanitizers, face cradle covers, fleece mats, blankets, pillows 

of various sizes and shapes, body supports (bolsters), latex gloves and finger cots, 

stethoscopes and sphygmometers, electric fans, and yoga mats and blocks. 

 

Massage tables (including a state-of-the-art electric lift table) and chairs, stools, bolsters, 

and heating and fleece pads ensure that students have topnotch equipment and supplies to 

work with.  Anatomical charts and models provide visual and hands-on aids for learning. 

 

http://www.carteret.edu/library
http://www.carteret.edu/library
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5. The Advisory Committee 

 

―Lay advisory committees assist CCC in the planning of new curricula and help ensure 

that existing programs and courses continue to provide instruction in knowledge and 

skills suited for the job market in Carteret County.‖ (CCC Curriculum Lay Advisory 

Handbook 2008-09) 

 

The Lay Advisory Committee for the Therapeutic Massage Curriculum at CCC convenes 

on an annual schedule, usually in the spring. The meetings last approximately two hours. 

 

The committee consists of 7-10 members, including the Health Sciences Division 

Director. The committee is made up of graduates who are working in their field, as well 

as professionals in related fields.  Because massage therapy is a relative new comer to the 

health care profession, it is difficult to find professionals who have the expertise and who 

will make the time commitment to sit on the committee. 

 

Committee members are very loyal and very important to this program, and are 

encouraged to keep in contact with the CAC throughout the year. Because they have been 

working in the field, graduate members are especially helpful in suggesting new course 

content and other needs that will help current students to be successful.  

 

A typical agenda is outlined below: 

  

 Introductions 

 Approval of Minutes of the Last Meeting 

 Report from the Chair 

 Elections, if necessary 

 Program Update 

o National Exam Results 

o Employment Opportunities and Job Placement 

o Adjunct Instructors 

 Update on Current Class(es) 

o Graduates 

o Information regarding Classes and Clinics 

o Community Service and Volunteer Opportunities 

o Special Events for Students  

 Update on Upcoming Fall Class(es) 

 Budget 

 Equipment  

 Other Business 

 

Minutes from the meeting are generated and sent out to all members for review.  These 

minutes are also sent to Jo Ann Cannon, Assistant to the Vice-President for Instruction 

and Student Support, to be electronically filed in the Office of Instruction and Student 

Support. (See Appendix I.D.5 for Minutes.) 
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6. Budget 

 

Because of the dire straits of the budget in the state of North Carolina, the Therapeutic 

Massage program requested Other Costs state funding of only $418 for 2009-2010.  

Other Costs state funding for this program has been on a downward trend for the past 

several years:  $1,548 in 2008-2009 (approximately $1,000 of this was reverted back to 

the state); $2,783 in 2007-2008; $3,936 in 2006-2007.  We are able to run this program 

with very little Other Costs budget to the state because we are able to rely heavily on 

Patron Fees from Student Massage Clinics as well as Foundation grants.  We have 

received a full or partial grant annually from the Foundation since they began offering 

this opportunity.  Foundation grants have helped us purchase an electric table and 

backjack chairs, and to offer students special events, such as Spa Days, Water Massage 

Workshops, and registration for state professional conferences.  Patron Fees monies can 

be used only for students and allow us to replace clinic supplies, including linen and 

laundry services, and to pay for special events for students.  The balance of this account 

rolls over annually; our current balance is $3,739.26 (October 2009). 

 

E.  General 

 

1.  Specific industries or businesses served by the program (current and past) 

 

 14 Area & Hospital Fitness Center, Camp Pendleton CA 

 A Flair for Hair Day Spa, Emerald Isle NC 

 Associates of Massage, Jacksonville NC 

 Axelson Chiropractic Center, Alliance NC 

 Beaufort Fitness Center, Beaufort NC 

 Beautiful You Nail and Spa, Emerald Isle NC 

 Bella Hair Salon, Jacksonville NC 

 Camp Lejeune MCAS Fitness Center, Camp Lejeune NC 

 Cape Carteret Aquatics and Wellness Center, Cape Carteret NC 

 Carolina House, Morehead City NC 

 Carteret General Hospital, Morehead City NC 

 Cedar Point Chiropractic, Cedar Point NC 

 Clinique Rejuvenation, Carlsbad CA  

 Crystal Bluffs Rehabilitation and Health Care Center, Morehead City NC 

 Cherry Point Chiropractic & Rehab, Cherry Point NC 

 Dun’Artie Spa, New Bern NC 

 Ellen’s Hair Affair, Ahoskie NC 

 Island Cuts Day Spa, Atlantic Beach NC 

 Indulgence Spa, Morehead City NC 

 Grove Park Inn, Asheville NC 

 Los Abrigados Resort and Spa, Sedona AZ 

 Massage and Bodywork Group, Morehead City NC 

 Massage Envy, Raleigh NC 

 Massage Envy Southside
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 Massage Works of Greenville, Greenville NC 

 McLaughlin Chiropractic Center, Morehead City NC 

 Medical Massage and Wellness Center, Jacksonville NC 

 Nova Health Care, New Bern NC 

 Oasis Day Spa & Salon, Morehead City NC 

 Ocean Nails and Spa, Emerald NC 

 Serenity Day Spa, Jacksonville NC 

 Sparks Chiropractic, Jacksonville NC 

 Southeastern Chiropractic, Jacksonville NC  

 The OC Spa, Salter Path NC 

 The Village Spa and Salon, Oriental NC 

 Therapy Center of Cedar Point, Cedar Point NC 

 Vanity Hair and Body, Inc., Morehead City NC 

 Zen-Sations Day Spa, Wilmington NC 

 

This is a partial listing of businesses in which our graduates work or have worked in 

the past. 

 

2. Institutions to which your current students transfer 

 

Most students begin working shortly after graduating and obtaining state licensure.  

As statistics show, most do not pursue the second year AAS degree program at CCC, 

and universities that offer higher degrees are rare.  However, several students have 

gone on to further their education in other areas, such as nursing (CCC and Craven 

Community College), acupuncture (Jung Tao School of Classical Chinese Medicine, 

Sugar Grove NC), physical therapy (University of Florida, Gainesville) and physical 

therapy assistant (Western Carolina University, Cullowhee NC). 

 

3. Significant developments since the last evaluation 

 

a. Program Location: 

 

The program relocated to the McGee building, Room 263, in January 2006.  (See 

Section I.D.2. Classroom & Laboratory Facilities, page 8.) 

 

b.   Faculty Changes: 

 

 Katie Chenoweth, MA.ED, LMBT, CHT, returned this year after not 

having taught with us since 2003.   

 Anna Helvie, BS, RM, is taking a sabbatical from her teaching duties in 

first year classes; however, she is still teaching second year classes.  

 Judi Schmutz, MA, LMBT, is substituting for Anna Helvie in first year 

classes, as well as teaching classes for second year students. 

 Steve Koehler, BS, LMBT, has been given additional teaching 

responsibilities this year in both classes. 
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 Anne Schirmer, BS, RN, LMBT, is no longer teaching with us. 

 Janet Waid, AAS, LMBT, has additional responsibilities in first year 

classes. 

 

c. Continuing Education (CE) Classes 

 

Because massage therapists need 24 CEs every two years for license renewal, 

offering CE classes locally is a need for local therapists.  The Massage Therapy 

program has been instrumental in accomplishing this.  Sandy Smith, CAC, has 

been offering Touch for Health classes annually since 2003.  Joel Tull, a massage 

therapist from Greensboro, also offers classes annually in Ethics, Thai and Seated 

Massage, and Business Management.  Other CE classes that have been offered in 

the past few years include Aromatherapy and Taut Band Therapy.  Classes which 

do not offer CEs that have been offered at CCC include Reiki, Holistic Stress 

Management, Qigong, and more.  All of these classes are run through the Small 

Business Center or Corporate and Community Education, and are held in the 

Massage Therapy area in McGee. 

 

d. External Accreditation 

 

On July 1, 2006 massage therapy programs in North Carolina community colleges 

became exempt from the approval process established by the NCBMBT, and are 

now under the purview of the NC Community College System.  (See Section 2.C.  

External Accreditation, page 24) 

 

e. Student Clinics 

 

Effective Spring 2008, clinical supplement classes (MTH 121 and 221) were 

added to the Combined Course Library Standard in order for massage programs to 

be able to have additional hours for student clinics. MTH 121 – Clinical 

Supplement I was approved by the Curriculum Committee to be added to the 

Summer Semester, beginning in 2008.  Prior to this, students at CCC were 

required to complete 50 out-of-class massages during the Summer Semester.  

After adding MTH 121, students were required to complete 25 massages in class 

and 25 hours out of class.  This change has allowed the CAC to more closely 

monitor student progression of massage completions, as well as the ability to help 

students perfect their craft. 

 

F. Analysis 

 

Mission and Purpose: 

 

The Mission and Goals of the Therapeutic Massage program are derived from and 

support the mission and goals of the college. The Mission and Goals are consistent with 

the Institutional Learning Outcomes (ILOs). Through formal surveys, conversations and 

discussions, the Therapeutic Massage curriculum’s ability to meet the expectations of 
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students and employers has been well established. Formal employee and graduate surveys 

will be completed on schedule. Data will be collected and analyzed by February 1, 2010. 

 

 AO #1 addresses the need for sufficient enrollment to sustain the second year of the 

therapeutic massage program.  AO #2 addresses the need to maintain maximum 

enrollment in the first year of the program.   Since massage therapy is a unique and  fairly  

 new health care profession, marketing the program is imperative. Methods that have 

already been used include: 

 

 An e-mail newsletter, ―Good News from Massage Therapy,‖ from the CAC goes 

out two to three times monthly to graduates, other massage programs, and LMBTs 

across the state (See Appendix I.F.1 for sample newsletter.) 

 news articles in Carteret, Onslow, Pamlico and Craven County newspapers 

 an eight-week fall second-year Student Medical Massage Clinic 

 an eight-week spring second-year Student Massage Research Clinic for anyone 

who has a medical diagnosis 

 a ten-week spring first-year Student Massage Clinic for staff and families, and 

students at CCC 

 an eight-week summer Student Massage Clinic for the public 

 recruiting at middle and high school career fairs 

 complimentary seated massage for high school students at their schools 

 complimentary seated massage to children from 4-H and Hair Camp  

 seated massages at public events, i.e. Rotary Road Race, Chocolate Festival, 

Seafood Festival, King Mackerel Tournament, Honoring Your Wisdom Holistic 

Health Seminar, Women and Children’s Health Fair and other such events 

 volunteer massages at Duke University’s Camp Dove for Cancer Survivors at 

Trinity Center, Salter Path, for Parrish Nurses Self-Care Event, and for local 

schools for Teacher Appreciation Week 

 

At least a few of the methods listed above have probably helped to attract students to this 

program;  however, there is no data to prove this.    Neither college surveys nor questions 

asked  by the CAC in  Information Sessions address the issue of how  students  found out 

about the existence of this program.  

 

Suggestions for additional marketing of the program include: 

 placing program brochures at local spas, doctors’ offices, private massage offices, 

sports centers 

 discussing with other allied health programs at CCC the possibility of referring 

students to the massage therapy program who did not make the cut for their 

programs, with the rationale that massage therapists are licensed health care 

providers and that the two professions mesh well, as evidenced by the 

professional nurses who enroll in this program.  

 getting more press, even if it’s simply an occasional photo. 
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The Faculty: 

 

The full-time faculty member and all adjunct faculty members hold the required degrees, 

credentials, and work history to instruct massage therapy courses in the classroom. All 

faculty stay updated on current information through continuing education in massage 

therapy, which is a requirement for licensure. North Carolina licensed massage therapists 

have to maintain 12 approved CE credits per year. Therapeutic Massage instructors 

generally receive high marks and complimentary comments on class evaluations from 

students. This program is fortunate to have dedicated adjunct faculty who are committed 

to the success of this program.  Having a pool of 10 adjuncts affords students the 

opportunity to draw on their many combined years of experience and expertise. There is 

also usually someone who is available to teach in case someone, including the CAC, is 

out.  However, having so many adjuncts makes more administrative work for the CAC. 

 

Furthermore, this program has always had the support of the community, as evidenced by 

at least 38 talented people who have volunteered their time to present their modalities and 

skills to the students.  Volunteers from Rape Crisis and Hospice are invited to come in 

annually, not only to provide help for students who need it, but also to increase student 

awareness of referral agencies for future clients who may need such services.  (See 

Appendix I.F.2 for listings of adjuncts and volunteers since 1999.)   

 

In the Fall 2008 Semester, the CAC became the lead instructor in MTH 110 

Fundamentals of Massage (Fundamentals Module) and MTH 120 Therapeutic Massage 

Applications (Fundamentals Module).  This change was due to not having enough 

students to offer the second year of the program, and thus not enough teaching hours for 

the CAC who had previously taught primarily second year classes.  This turn of events 

has turned out to be a positive move for both students and CAC, since this class sets the 

tone for the entire program.  In the past, the CAC instructed the lead adjuncts as to what 

to teach; sometimes this was done and sometimes not; and sometimes better than others.  

Now that this Module is being taught by the CAC, with the assistance of one adjunct, 

students are truly getting the information and assignments they need to move successfully 

through the program. 

 

The Students: 

 

The student population in the program lacks diversity. In reviewing data since 2006, 

approximately 91% of the students are female and 9% are male. (This female / male ratio 

is only slightly higher for females than the national average in this predominantly female 

(85%) profession.)  Approximately 94% of the students are Caucasian, 4% are African 

American, and 2% are listed as Other/Multi. Increasing the number of male students as 

well as the number of students of other races would increase diversity in the student 

population. This could possibly be an administrative outcome to add or replace a current 

administrative outcome.  

 

Based on data since 2006, 41% of student population is under the age of 25, 30% of the 

students are between ages 25-34, 15% are between 35-44, 7% are between 45-54, and 7% 
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are 55 years and older. Ultimately student success depends on multiple factors and this 

diversity in student age seems to be one of them. The core massage therapy classes, as 

well as the required general education courses, require dedicated study time. Having 

older students, who usually take their studies more seriously than many younger students, 

seems to raise the bar on getting work in on time and thus for preparedness for classes.  

Students are encouraged to form study groups to help each other and older students, 

especially retirees, have the time to do this.   

 

Students who apply to the program early in the year are advised to take as many general 

education courses as possible prior to entering the program.  With as many as 32 contact 

hours (Fall Semester) to 28 contact hours (Spring Semester), students who are able to 

accomplish part of this work prior to entering the program in the fall are almost 

guaranteed to be more successful than students who attempt a full load.  Statistics show 

that this is vitally important for students who have recently graduated from high school; 

taking a full load overwhelms them and they tend to drop all classes. 

 

The county of residence for a little more than half of the students since 2006 is Carteret 

(52%); with 32% residing in Craven and 10% residing in Onslow.  The remaining 6% are 

listed as Other, which is Pamlico County.  Since students from Craven and Onslow could 

choose to attend community college massage therapy programs (i.e. Lenoir and Pitt), it 

speaks well of this program and this college that, after exploring their options, students 

choose to come here.  Many of the students from Craven and Onslow Counties are 

military and transfer to other areas, which has its plusses and minuses.  One of the plusses 

is that most of these military spouses get transferred to other bases, which keeps this area 

from being flooded with massage therapists.  The downside is that some transfer out or 

are held in limbo by the military system so do not attempt the second year of the 

program, thinking that they may have to leave during that time.   

 

The AAS degree second year of the program has not been well attended since the 

program’s inception in 1999.  Fall 2009 is the first time the AAS degree program has 

been offered since Fall 2007.  Spring Semester 2008 was canceled due to lack of 

students.  To address this, one of the program’s administrative outcomes for instructional 

programs is to maintain maximum enrollment (14 students) in the first year of the 

program in order to have enough students to progress to the second year.   

 

Approximately 50% - 80% of the students are financial aid recipients.  An examination of 

the relationship between recipients and student success and retention bears examination. 

There is sufficient employment opportunity in the area to support the number of 

graduates.  We continue to be unable fill all of the requests we have from employers who 

wish to hire massage therapists.  There are several possible explanations for this:  Some 

students complete the program for personal enhancement and choose not to work; some 

move away from the area and we have lost contact and we do not know their status; on 

rare occasions, students are unable to pass the national licensing examination; people 

marry and have children; some decide this is not the profession for them. 
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First time national exam pass rates declined in 2007-2008. This needs to be monitored 

closely and if first time pass rates continue to be below 100%, action will be taken to 

clearly identify the cause. However, in informally discussing this with students who did 

not pass on the first attempt, the CAC has determined that those who did not pass did not 

study for the exam, as all students are encouraged to do.  All students who did not pass on 

the first attempt did pass on the second attempt. 

 

Statistics show that the sooner students sit for the exam after graduating, the greater their 

chance to pass.  Massage therapy students are informed of this and encouraged to take the 

exam as soon as possible.  However, they usually do not, and many wait until months 

later, possibly due to fear and / or lack of finances. 

 

A variety of texts on how to pass the exam, with CDs included, are available at no cost to 

students to assist them in passing the exam.  Exam review classes have been offered in 

past years.  This may be something to consider repeating, since the pass rate has declined 

in the last two years; however, in the opinion of the CAC, this pass rate reflects the 

caliber of the student rather than the lack of a formal review.   

 

Resources: 

 

1.  Support personnel, including the various labs and centers mentioned above, provide 

vital services on campus and are adequate to meet the needs of students and 

instructors of this program.  Most employees will go the extra mile for students and 

staff. 

 

2. Classroom and laboratory facilities meet the basic instructional needs for the current 

student population. The massage therapy area includes a state-of-the-art lab and 

models state-of-the-art equipment. The program is fortunate in that equipment for the 

massage therapy profession is very durable and, when taken care of properly, will last 

for many years; therefore we do not often have to replace anything.   

 

However, in today’s technological world, a lap top computer and LCD projector 

should be standard and available equipment, stationed in every classroom. We also 

need more room for storage, as our supplies and equipment continue to accumulate. 

Our large storage closet is not large enough to store extra massage tables and eight 

massage chairs, so these are kept in the small ―classroom.‖  Since the program moved 

to McGee in January 2006, one of our dreams has been to have a reading area for 

students next to the library in the large classroom/lab.  This would be complete with a 

sofa, end tables, and reading lamps. 

 

3. The library provides exceptional resources for student assignments and enjoyment. 

This includes not only academic books, magazines and journals, and AV offerings, 

but also non-academic books, magazines, videos and music for student and staff 

enjoyment and stress relief.  The library collection is current and adequately meets the 

needs of this curriculum.  In addition, there is a large collection of non-duplicated 

materials available in the classroom.  As new modalities and trends occur in the field 
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of massage therapy, books and audiovisual materials are added, usually several 

annually.  As the budget allows, video tapes need to be replaced with DVDs. 

 

4. The Therapeutic Massage Curriculum strives to model excellence by using only top 

quality equipment and supplies.  We are fortunate that our needs in this area are 

adequately met. 

 

5. The Advisory Committee is an extremely important resource for the program.  We are 

fortunate to have people on our Committee who truly care about this program and the 

success of our graduates.  One of the duties members consider very important is 

acting as liaisons between the college and the community to market the program, as 

well as to educate the public about the program. 

 

6. We can manage with the budget we are allotted, only because we have Patron Fees to 

supplement state monies. Current purchases consist of mainly office and instructional 

supplies, since we have acquired the major equipment we need over the last 10 years, 

and we have no maintenance agreements.  Equipment for massage therapy is very 

durable (massage tables and chairs, anatomical parts and skeleton, video equipment). 

The only equipment that has been replaced was a massage chair to replace one that 

was stolen in 2003.  Hans, the program’s skeleton, was refurbished and repaired last 

year.   

 

There has not been any money for travel for faculty since 2008, which is unfortunate, 

since professional conferences and workshops serve to keep faculty current with 

educational trends and are also valuable networking resources. 

 

General 

There are sufficient jobs available in Carteret and surrounding counties for graduates who 

choose to work in their field.  Spas and beauty salons continue to be the primary 

employer with self-employment a close second in this area.  Nationally, according to the 

American Massage Therapy Association’s 2009 Massage Therapy Fact Sheet, ―. . . sole 

practitioners or independent contractors account for the largest percentage of practicing 

therapists (92%).  Forty-four percent work at least part of their time at a client’s 

home/business/corporate setting, 29% in a spa and 27% in a healthcare setting.‖
 
 

Many chiropractors, some hospitals and other medical facilities are now seeking massage 

therapists also.  Informal surveys with graduates indicate that they are satisfied with their 

work and their income. Graduates who have moved to and obtained licensure in other 

states, such as Ohio, Florida, Virginia, Arizona and California all work for employers. It 

is fairly simple to obtain licensure in most other states, since most states require only that 

the therapist has passed a national exam, has had the number of required hours of 

massage school, and pays the fees. 

 

Even though we have had some faculty turn-over in the past year, this is a normal trend 

that occurs annually.  The impact that the new anatomy and physiology instructor has had 
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is already apparent as reflected in test grades and student enthusiasm.  All of the 

instructors this year have taught with us previously, although sometimes in different 

modules.  We are fortunate to have such a pool of interested and committed professionals 

in this area to pull from. 

 

The Massage Therapy area in McGee was designed and furnished specifically for this 

program by the CAC.  The esthetics in the area, from lighting to the pastel walls and 

soothing music, were chosen to model to students the necessity of creating an 

environment that beckons and is relaxing to clients.  CACs from other N. C. Therapeutic 

Massage programs and other visitors often remark that we have one of the nicest, most 

comfortable areas in the state.  This helps to make running the program and teaching a 

pleasure for the CAC and adjuncts.  Students appreciate the spaciousness and the state-of-

the-art area and equipment, and are invested in keeping everything clean and neat and in 

working order.  They enjoy hanging out in the inviting environment to share meals and to 

study together.  The CAC feels that the classroom environment plays a great role in 

student retention. 

 

 

SECTION II: PROGRAM CONTENT 

 

A. Definition of Program  

 

The Therapeutic Massage program of study is open to students who have met all program 

eligibility requirements.  Criteria for admission into the Therapeutic Massage program 

include the following: 

 

THERAPEUTIC MASSAGE (from the North Carolina Community College System 

[NCCCS] Curriculum Standard) 

 

―The Therapeutic Massage curriculum prepares graduates to work in direct client care 

settings to provide manipulation, methodical pressure, friction, and kneading of the body 

for maintaining wellness or treating alterations in wellness throughout the life-span. 

 

―Courses will include content in normal anatomy and physiology, therapeutic massage, 

ethical/legal issues, business practices, nutrition, and psychology. 

 

―Employment opportunities may be found in hospitals, rehabilitation centers, health 

departments, home health, medical offices, nursing homes, spas, health and sports clubs, 

and private practice. 

 

―Upon successful completion of the first year of the program students are granted a 

diploma and may be eligible to take the National Certification for Therapeutic Massage 

and Bodywork examination and apply for state licensure. 

 

―Students who satisfactorily complete the five semester curriculum will receive an 

Associate in Applied Science (AAS) degree.‖ 
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Specific Admission Requirements 

(Requirements subject to change each academic year) 

 

 Meet general admission requirements of Carteret Community College (CCC).  

 Fulfill all developmental requirements (reading, writing, numerical skills, 

elementary algebra, computer literacy skills, and keyboarding prior to admission 

into any Allied Health Science Program. 

 Receipts for two (2) one-hour long massage therapy sessions by credentialed 

therapists.  Applicants are responsible for scheduling appointments, paying, and 

delivering the receipts for the two sessions to the Curriculum Area Coordinator 

(CAC).  This requirement may be completed after acceptance into the program. 

 Three (3) CCC Allied Health Science Reference forms (See Appendix II.A.1 for 

form; see Analysis, page 32 for explanation.) 

 Personal information session with the CAC (See Appendix II.A.2 for forms; see 

Analysis, page 23 for explanation.) 

 Completed physical examination and medical history forms. 

 

B. Curriculum or Coursework  

 

An AAS degree in Therapeutic Massage (A45750) is awarded.  A diploma in Therapeutic 

Massage (D45750) is also awarded. 

 

 1.  The core curriculum consists of the following courses: 

 BIO 271   (Pathophysiology) 

 MTH 110 (Fundamentals of Massage) 

 MTH 120 (Therapeutic Massage Applications) 

 MTH 125 (Ethics of Massage) 

 MTH 210 (Advanced Skills of Massage) 

 MTH 220 (Outcome-Based Massage) 

 

Required subject area: 

 Psychology/Human Relations (select 3 credits): 

 BUS 152 (Human Relations) 

 PSY 118 (Interpersonal Psychology) 

 PSY 150 (General Psychology) 

 

Business (select 3 credits) 

 BUS 137 (Principles of Management) 

 BUS 230 (Small Business Management) 

 BUS 280 (REAL Small Business) 

 

 2.  The general education consists of the following courses: 

 ENG 111 (Expository Writing) 

 English/Communication: 

 ENG 115 (Oral Communication) 
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Humanities/Fine Arts choice (select one): 

 ART 111  (Art Appreciation) 

 HUM 115 (Critical Thinking) 

 HUM 120 (Cultural Studies) 

Natural Science/Mathematics: 

 BIO 163 (Basic Anatomy & Physiology) 

 

 3.   Other major courses consist of the following courses: 

 CIS 110   (Introduction to Computers) 

 COE 111 (Co-Op Work Experience I) 

 MED 121 (Medical Terminology I) 

 MTH 121 (Clinical Supplement I) 

 

4. Other required courses 

 ACA 115 (Success and Study Skills) 

      

Total credit hours for the AAS degree in Therapeutic Massage (A45750):  72/73 

 

Total credit hours for the diploma in Therapeutic Massage (D45750):  47/48 

 

Distance Learning Courses:  Distance learning is not offered in the core curriculum 

MTH classes or the BIO class; however, it is offered in the other two core curriculum 

courses, PSY and BUS.  All other required courses except for ENG 115, BIO 163, 

COE 111, and MTH 121 offer the option of distance learning.    

 

Because the MTH (Massage Therapy) classes are offered in blocks of from 13-18 hours 

weekly, with a very general course description, program graduates are awarded a ―Record 

of Achievement‖, suitable for framing and signed by CCC’s President and by the CAC.  

This impressive certificate can be included with resumes or shown to potential 

employers.  (See Appendix II.B.1 and II.B.2 for certificates.)  

 

C. External Accreditation – The Process and Current Status 

On December 21, 2000, the Therapeutic Massage program at CCC was ―granted Full 

Approval by the North Carolina Board of Massage & Bodywork Therapy (NCBMBT)‖ 

after coming into compliance with the ―Standards for the Approval of Schools‖ as set 

forth in Section .0600 of the Rules and Regulations of the Board (North Carolina 

Administrative Code, Title 21, Chapter 30). This approval entailed a laborious process of 

documentation, resulting in a document of several hundred pages, a site visit, and an 

annual reapproval process.  The annual fee for this was $1,000. 

On July 1, 2006, massage therapy programs in North Carolina community colleges 

became exempt from the purview of the NCBMBT.  Section 8.15.(a) G.S. 90-631 reads:  
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(4)  A description of the process used by the Board to approve a school.  Any 

school that offers a training program in massage and bodywork therapy may make 

application for approval to the Board.  The Board shall grant approval to schools, 

whether in this State or another state, that meet the criteria established by the 

Board.  The Board shall maintain a list of approved schools and a list of 

community college programs operating pursuant to subsection (b) of the section.                                                                                                

(b)  A massage and bodywork therapy program operated by a North Carolina 

community college that is accredited by the Southern Association of Colleges and 

Schools is exempt from the approval process, licensure process, or both, 

established by the Board.  The college shall certify annually to the Board that the 

program meets or exceeds the minimum standards for curriculum, faculty, and 

learning resources established by the Board.  Students who complete the program 

shall qualify for licenses from the Board as if the program were approved, 

licensed, or both, by the Board. 

Although massage therapy programs in N.C. community colleges are no longer under the 

governance of the NCBMBT, those programs are still responsible for the same standards 

set forth by the Board, and are required by the NCCCS to attest annually that we are in 

compliance with the rules and regulations that continue to govern private N.C. massage 

schools.  

The completed ―Application for Renewal of School Approval‖ is due annually by April 

1; however, this is no longer sent to the NCBMBT, but to only the Vice-President of 

Instruction of each community college; the CAC keeps a copy also.  Once this document 

is completed, an Attestation Statement (Refer to Appendix II.C.1.), certifying 

compliance, is signed by both the CAC and Vice-President of Instruction and mailed to 

Sharon Thompson, Therapeutic Massage CAC at Johnston Community College and 

President of The North Carolina Council of Community College Programs on 

Therapeutic Massage and Bodywork (NQC).   

Although there are no longer site visits or fees to pay, NQC, was formed in 2001 to 

―promote the advancement of massage therapy.‖  This group is comprised of CACs and 

directors from each of the 12 community college massage therapy programs in the state.  

After the NCCCS’s break with the NCBMBT in 2006, this peer group added to their list 

of duties that of ensuring compliance with and raising the bar on the NCBMBT’s rules 

and regulations.  The NQC had very productive biannual meetings until last year when all 

state travel was prohibited due to lack of funds. 

D.  Innovations, New Programs, New Courses, State-Wide or National Efforts, 

Diversity Applied to Curriculum 

 

Innovations 

 

Massage therapy is more than a profession; it is a way of life.  First and foremost, 

instructors model wellness as well as appropriate behavior, including attire, 

communication, and service to others; personal experiences are shared and learned from.  
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Massage therapy education builds upon itself and everything is important.  Unlike a 

history class, for instance, students cannot learn the material and pass the test, and then 

put it aside and forget it – they must retain almost everything they learn in order to do 

their jobs.  With a background in recreation, Sandy Smith, CAC, designed the entire 

curriculum to be innovative, with the purpose of engaging students in ways that are often 

not used in traditional classrooms. 

 

There are, of course, much hands-on practice and training due to the nature of the work; 

however, successful massage therapists must know a great deal more than simply how to 

give a good massage.  Keeping clients safe is vital, so students must learn human 

anatomy and physiology and pathophysiology, including indications (when massage is 

beneficial) and contraindications (when massage could be dangerous or life-threatening 

because of medical conditions or drug usage).   

 

Since the primary reason massage therapists don’t last in the business is due to personal 

injury and illness, movement and body mechanics, nutrition, posture and self-awareness, 

and other forms of self-care are emphasized. Attracting and retaining clients through 

professional written and oral communication skills and marketing oneself (resumes, 

cover letters, business cards and brochures) are also a vital part of this business. 

 

Establishing trust is probably the single most important way to retain clients, so ethics 

and professionalism are taught and ―peppered‖ throughout the curriculum, as is the 

philosophy of the sacredness of the human being and the vital fact that this profession is 

all about serving others and the needs of the client.  Because emotions are easily 

transferred to clients and vice versa, students must ―know themselves‖ with a heightened 

self-awareness.  Students are invited to identify and share their feelings on days when 

they will be exchanging massages through use of the ―talking stick,‖ which also enforces 

listening skills.  Classes usually begin with an inspirational reading that also sometimes 

elicits discussions regarding self-awareness, feelings and right and wrong choices 

(ethics). 

 

Students must learn to quiet their minds and bodies, and can sometimes be seen around 

campus sitting alone under trees, using their senses to hear, see, smell, taste and feel 

things that may have never been in their awareness previously; or participating in yoga, 

tai chi, or guided visualizations. Learning to create a relaxing, harmonious environment is 

accomplished daily as students absorb their classroom colors, music, and the energy of 

the space. (Students are asked on the first day of class to leave their ―baggage‖ and 

personal agendas at the door so that they can focus on learning; they can take it with them 

when they leave after class.)  Students learn that both the giver and the receiver of 

massage may enter a trancelike state, and they learn about other altered states through 

breathing techniques, meditation and guided imagery, drumming and singing and 

dancing. 

 

Graduates must pass a national licensing exam in order to obtain a North Carolina 

license; therefore they must have knowledge in a great variety of modalities, including 

Chinese Traditional Medicine, energy healing (introduction, aromatherapy, centering and 
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grounding, and Touch for Health [for which they receive a certification and can begin 

practicing, if they wish]), spa massage (hydrotherapy, lymphatic drainage, hot stones, 

reflexology, pregnancy, facials and body scrubs), sports massage (specific muscle work; 

includes volunteering annually at the Rotary Road Race), massage for people with special 

needs (the elderly and people with medical conditions and abuse issues [Rape Crisis 

presents]; pregnant women, babies, children; the dying [Hospice presents]).  All this and 

more are taught in modules and sprinkled in all classes throughout the year.   

 

Supervised student clinics afford students the opportunity to work in the ―real world,‖ 

and are considered by professional organizations as one of the most important learning 

experiences.  Students must use all they have learned to meet and interview people they 

have never met, go over their medical history and goal(s) for the session, and tailor a 

session to fit the client’s needs. They must explain the massage procedure to them and 

focus on giving their full attention and very best work.  They must use medical shorthand 

to chart information about the session, and must have a post-session discussion with the 

client to tell what they found (adhesions and tight muscles; the occasional ―suspicious‖ 

mole that warrants referral to another health care professional, and much more).  Client 

―homework‖ may include suggestions for making ergonomic changes, education, 

instruction, and referral.  Since imbalanced posture is the greatest cause of pain in the 

body, therapists often help clients with this aspect of their health. 

 

Second year classes focus on specific massage skills and techniques for many medical 

issues, including oncology massage and a research clinic. Clients in this clinic must have 

a physician’s referral and commit to certain criteria, including a weekly massage for eight 

weeks.  This project follows the guidelines of the Massage Therapy Foundation, a 

national organization that promotes an annual research contest that offers monetary 

rewards for winners.  Jada Bell, LMBT, a graduate of the program, won second place and 

$1,000 in 2006.   

 

Second-year students are certified through Touch for Health IV and in Advanced Reiki.  

The cooperative education class requires students to apply, with resume cover letter, and 

interview to three different employers, and to work 160 hours at the site of their choice, 

with the CAC’s approval. 

 

Students in this program have had several out-of-class opportunities to attend special 

workshops, including water massage (in a pool) and Carolina Emergency Response Team 

training (now known as Emergency Response Massage International).  Several classes 

have spent a half-day in spas as patrons with full amenities including getting into lush 

terry robes and spa slippers, having mini-spa treatments, and use of the hot tub, Jacuzzi 

and sipping hot tea in the post private waiting area.  Since spas are one of the primary 

employers of massage therapists, the purpose of these visits was to encourage students to 

seek employment by familiarizing students with the spa environment. 

 

Students are required to do public presentations.  For example, students have presented 

for several years at ―Honoring Your Wisdom,‖ a day of integrative and complementary 

workshops.  This event is well attended by the public, and is sponsored by Whole Health 
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Resources Network, Carteret General Hospital and CCC.  Students also offer massages to 

the public at events around the area. 

 

―Good News from Massage Therapy‖ is an email newsletter sent out by the CAC two to 

three times monthly and could be considered an innovative marketing and information 

tool, since not many programs do this.  This newsletter congratulates graduates who pass 

the exam and/or obtain licensure, and shares good news from graduates who are 

successful in the business.  They may have upgraded to a new location or become 

certified in a new modality.  Attachments to the newsletter include ―Employment 

Opportunities‖ and ―The List‖ of licensed therapists by location. (―The List‖ is also sent 

out to people who want to locate a therapist in their area.)  Workshops of interest to 

massage therapists, most of which offer the CEs needed for license renewal, are included 

in this section also. (See Appendix II.D.1 for ―Employment Opportunities,‖ and II.D.2. 

for ―The List.‖ 

 

New Courses 

 

The need for medical massage training is one of the current trends identified by industry 

leaders.  We have taught medical massage since the program’s inception; in addition, one 

of our graduates earned a 300-hour certification in Oncology Massage two years ago, and 

now teaches a six hour class so that students can learn how to safely and comfortably 

massage people with cancer.  In addition, we now have another adjunct who is also 

certified in Oncology Massage and in Esalen-inspired massage - a gentle, flowing 

massage used primarily for relaxation.  She has combined these with her hypnosis 

certification to work privately with cancer patients, and teaches a 12-hour module called 

AngelHands Massage Therapy for Cancer Patients. 

 

In September 2007, MTH 121 and MTH 221, Clinical Supplements I and II, were added 

to the Combined Course Library, for those programs that needed more lab hours.  At 

CCC this change was implemented in Summer Semester 2008 after approval by the 

Curriculum Committee.  Prior to this, students were required to complete 50 out-of-class 

massages during the Summer Semester.  After adding MTH 121 to the schedule, students 

complete half of their required massages outside of class and half in a supervised student 

clinic.   

 

State-Wide or National Efforts 

 

Marketing and promotion of massage therapy in North Carolina is accomplished 

primarily by the N.C. Chapter of the American Massage Therapy Association 

(http://www.amtanc.org), an organization that also offers affordable CE opportunities at 

two annual state conferences and at several locations across the state.   

 

The most prominent national organizations include the Alliance for Massage Therapy 

Education, American Massage Therapy Association, Associated Bodywork & Massage 

Professionals, Commission of Massage Therapy Accreditation, Federation of States 

http://www.amtanc.org/
http://www.afmte.org/
http://www.afmte.org/
http://www.amtamassage.org/
http://www.abmp.com/
http://www.abmp.com/
http://www.comta.org/
http://www.fsmtb.org/
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Massage Board, Massage Therapy Foundation, National Certification Board for 

Therapeutic Massage and Bodywork, and World Massage Festival, and many more. 

 

These organizations promote the massage therapy profession in a variety of ways:  

publications such as professional journals, therapist locator services and public education, 

continuing education opportunities, liability insurance for massage and bodyworkers, 

promotional events (e.g. National Massage & Bodywork Awareness Week), research 

information and student contests, school accreditation, licensing and certification exams 

and more. 

 

E. Testing and Remedial Coursework  

  

Carteret Community College requires new students to take placement tests to determine 

academic readiness.  Placement test results indicate the appropriate level of study for 

applicants in reading, writing, math, computer literacy, and keyboarding speed.  

Placement test scores are not considered as measurements of intelligence or of likelihood 

of future success. The test scores merely provide a starting point and help to ensure that 

applicants have the basic skills needed to be successful in their educational pursuits. The 

college offers various levels of college prep coursework in reading, English and 

mathematics. 

 

CCC administers the ASSET and the COMPASS testing instruments.  The ASSET is a 

timed, paper and pencil test and is rarely used, except under special circumstances.  The 

COMPASS is a computerized test which is not timed.  Placement testing is offered in 

group and individual settings.  For the general college, placement test scores are 

considered valid for three years, except keyboarding, which has no time limit, and 

computer literacy, which is good for five years.   

 

Placement testing may be waived.  Students with documented proof of successful 

completion of prior college education in math, reading, writing and computer skills may 

have part or the entire placement test requirements waived.  There are no expiration dates 

for prior course work except for the computer literacy coursework, which is valid for five 

years.  CCC will accept Scholastic Aptitude Test (SAT) and American College Testing 

(ACT) scores in lieu of placement test scores within the same time restrictions as 

placement testing. The SAT scores for critical reading and writing require a minimum 

score of 500 on both tests; and the SAT for math requires a score of 550. The ACT scores 

for math, reading, and English require a minimum of 20 in each category. 

 

The minimum required placement test scores are: 

 

ASSET       

Reading – scaled score > 41 

English – scaled score > 41 

Numerical Skills – scaled score > 41 

Algebra – scaled score > 41 

 

http://www.fsmtb.org/
http://www.massagetherapyfoundation.org/
http://www.ncbtmb.org/
http://www.ncbtmb.org/
http://www.worldmassagefestival.com/
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COMPASS 

Reading – scaled score > 81 

English – scaled score > 70    

Numerical Skills – scaled score > 47 

Algebra – scaled score > 66 

 

Keyboarding Test – 25wpm with 3 or fewer errors. 

 

Computer Literacy test – percentage score > 80 

 

The Therapeutic Massage program does not give remedial work; however, as stated 

previously, students are required to make-up all missed work.  Instead remedial work is 

addressed within the program when the faculty suggest study groups for the students.  

Other options are sending students to Student Services/TRiO, who can provide learning 

styles testing to students with suspected learning disabilities, referral to Vocational 

Rehabilitation services; and sending students to Academic Support Services for tutoring. 

 

According to the massage therapy practice act, students must make up missed work; 

therefore, absent students are given a Make-Up Work form upon their return. This must 

usually be returned to the CAC in one week, with all work completed.  Students who 

miss, for instance, a Fundamentals class on posture may have to outline the chapter, 

watch an instructional DVD, partner with a classmate to complete the practical portion, 

and interview each classmate to record the most important information each took from 

the class.  (See Appendix II.E.1 for sample Make-Up Work form.) 

 

F. Evaluate Instructional Modalities 

 

Traditional instructional methods are used in the classroom for the delivery of the 

theoretic components of the core course. The content is delivered using teaching tools 

such as multi-media, overhead transparencies and standard lecturing from notes. Other 

methods include case-based learning, lab practicum and review exercises that include 

hands on learning and role playing. Experiential activities are always well received.  

Students also give presentations in class on assigned topics.  The effectiveness of these 

instructional modalities is evaluated through peer evaluation, course evaluations and 

course grades.  

The program makes effective use of instructor demonstrations followed by in-class 

practice. Clinical education, a hands-on modality of instruction, involves students 

working with public clients who evaluate their session, as does the clinic supervisor. The 

effectiveness of this modality is apparent as it results in qualified massage therapists as 

evaluated through the post-graduation employer surveys. 

 

The above instructional modalities engage students with different learning styles by 

utilizing lecture, practical, visual, experiential, presentations/research and textbook and 

reading comprehension. These methods of instruction have been selected after comparing 

the purposes and goals of the program with the expected outcomes, such as attaining 

passing scores on the national licensing examination. Classes are always in a state of 
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development and evolution and are constantly honed to meet the needs of the students 

and of the profession.  

  

G. Funding for Curricular Changes or Offerings 

 

The CCC Foundation accepts proposals for mini-grants annually in the fall.  This 

program has been awarded money every year except 2009.  These funds have been used 

to offer students experiences that would not have been available through state funding.  

Students have attended state professional conferences and water massage workshops, and 

have taken field trips to spas.  Mini-grant funds have also been used to purchase an 

electric lift table, backjack chairs, and audio-visual equipment. 

 

Faculty Upgrade funds paid for the CAC to shadow a massage therapy CAC in another 

college for two days.  The CAC paid over $2,000 to obtain certification in Medical 

Massage at the program’s inception.  Although she applied for funds through various 

avenues, all were denied. 

 

H. Analysis 

 

Definition of Program  

 

This definition is taken from the NCCCS Common Course Library for therapeutic 

massage programs. The program definition provides a clear purpose and target student 

population. Specific program requirements are designed to ensure that each student has 

the potential for success. The recent addition of keyboarding and computer literacy skills 

reflects the importance of current technology skills for massage therapy students.  

 

Regarding Admission Requirements, of the Allied Health programs on campus, only 

Massage Therapy and Medical Office Assisting have chosen to continue to require the 

three CCC Allied Health Science Reference forms and the personal information session 

with the CAC as part of Admission Requirements. Massage therapy’s CAC decided to 

continue to use these tools as a way to get to know new students, to answer questions and 

allay fears, and to give detailed information about the program, since many people have 

no idea of the demands on time and energy.  The Reference Forms must be completed by 

someone who is familiar with the student’s work ethic and dependability, and more.  

There is a section for comments as well as a list of attributes that can be rated and 

checked off.  The information session lasts about one hour and consists of a standard set 

of questions designed to help assure student success.   

 

Students are made aware early in the registration process of the state licensing board and 

clinical facility requirements regarding drug screening and criminal background checks, 

as students who have related issues may not be able to obtain licensure. 
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Curriculum or Coursework: 

 

The curriculum was designed to meet the requirements for national examination and state 

licensure set forth by the National Certification Board for Therapeutic Massage and 

Bodywork (NCBTMB) and the NCBMBT, respectively.  It is a demanding curriculum 

that requires many hours of study and is for the serious student only.  Although students 

sometime complain, the CAC often receives correspondence from successful graduates 

saying that they now understand and appreciate the workload and exams.  

 

 External Accreditation:  

The annual reapproval process is done in accordance to the standards of the NCBMBT.  

This program is, and has always been, on time and in compliance. 

Innovations: 

 

The CAC’s background in recreation has helped her create an innovative curriculum that 

includes many experiential activities and addresses all learning styles.  The large pool of 

adjunct faculty is very creative with their course content to keep this program interesting 

and current with national trends.  Current classes are basically the same as when the 

program began, but have, over the years, been developed and honed to reflect trends and 

class needs. 

 

New Courses: 

 

A special issue of Massage magazine, ―Trends & Opportunities 2009,‖ asks industry 

leaders to identify current trends in the massage therapy field.  Most agree that medical 

massage, or integrating massage into mainstream health care, is at the top of the list. In 

North Carolina, massage therapists are Licensed Health Care Providers, and the program 

has always included this element.  Other trends include self-care for the therapist and, due 

to the economy, using a variety of customized treatments to attract clients.  This program 

has and will continue to give students the education to enter the field well prepared for all 

of these.  

 

 Testing and Remedial Coursework: 

 

A clearly defined system is in place to measure academic competency.  There are 

resources available through coursework and the academic support center to provide 

remediation for acceptance into the curriculum.  Likewise, there are numerous support 

systems for enrolled students who experience academic difficulties:  one-on-one 

instruction, class review sessions, and tutoring. 

 

 Evaluate Instructional Modalities: 

 

The variety of instructional modalities encompasses every learning style and includes the 

latest in instructional technology, except distance learning in the core courses.  An 
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evaluation system is in place that covers every modality.  The national certification 

and/or licensing examinations provide an external evaluation of the overall instructional 

process.   

 

Although this program would not seem to lend itself to distance learning, the option of 

creating webinars has been explored by The North Carolina Council of Community 

College Programs on Therapeutic Massage and Bodywork (NQC); however, this has not 

come to fruition, probably because of the time and money required to develop these 

―online workshops.‖  According to the massage therapy practice act, the 500 hours 

required by the NCBMBT must be actual in-class hours, but this program has more than 

500 hours, and some of those may lend themselves to distance learning. This is a 

possibility to be explored at a future date.  

 

Student input and satisfaction is very important to learning and retention, and is partially 

accomplished with the use of Minute Papers.  Students write their thoughts and feelings 

in a few sentences at the end of each class. These are reviewed by the CAC and provide 

instant information on feelings about class content, personal issues and more.  (See 

Appendix II.H.1 for an example.)  Minute Papers are returned to the students at the end 

of the year so that they can see how far they have come and how much they have learned 

and grown.  Students are also given the opportunity to evaluate every class and every 

instructor at the end of the Fall and Spring Semesters in a private session with the CAC.  

(See Appendix II.H.2 for form.).  These methods are used in addition to the college’s 

general instructor evaluations. 

 

 Funding for Curricular Changes or Offerings: 

 

The addition of mini-grant funding through the Foundation has allowed the program to 

acquire equipment that would not have been available through state funding.  The 

successful awarding of these funds has allowed the program to acquire a state-of the-art 

sound system and an electric massage table.  Mini-grants have also funded student 

activities that would not have been possible otherwise. 

 

On the other hand, there is no money for travel to meetings or for education and 

professional development for instructors. 

 

 

SECTION III:  OUTCOMES 

 

A.   Process of Identifying Outcomes 

 

The initial process used to identify Outcomes resulted from several meetings between the 

Curriculum Area Coordinator, Sandy Smith, and Don Staub, Director of Title III.  The 

Outcomes were identified by asking a simple question, ―What can we do to improve this 

program?‖ 
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B.  Administrative Outcomes (AO) Assessment Plan 

 

AO # 1 - Maintain maximum enrollment in the first year of the Therapeutic Massage 

program. 

 

 What is being measured? 

The number of students who enter the first year of program and complete the 

program is being measured.  Maximum enrollment is 14 students. 

 

 How is it being measured? 

It is being measured by determining the number of students who enter the first 

year of the program.  This information is available through Student Enrollment 

Resources records. 

 

 When is it being measured? 

Enrollment is being measured annually at the beginning of the Fall Semester and 

at the end of the Summer Semester. 

 

 Results of assessments: 

Assessments for Fall 2008 revealed that 15 students entered the diploma program 

and 9 enrolled for the Summer Semester.  However, even though these students 

completed the MTH classes, only 4 graduated; the other 5 students chose not to 

complete one or more of the general education classes in order to graduate in one 

year. 

 

Assessments for Fall 2009 revealed that nine students entered the diploma 

program.  All nine returned for Spring Semester 2010 and are doing well.  Most 

are on track to graduate at the end of the Summer Semester. 

 

 Use of Results: 

The program did not achieve this Outcome in either year; which indicates a need 

to address recruitment and attrition. As stated previously, additional, and perhaps 

different, marketing of the program is needed; therefore, it would be helpful to 

know how students learn about its existence.  Since this question is not asked on 

any college surveys, the CAC will add it to the questions asked during the 

Information Session.  Additionally, with target marketing, resulting in more 

applications and a greater pool of students from which to select, the problem of 

attrition may take care of itself. 

 

While completing this program review, Sandy Smith, CAC, decided to do a quick 

survey regarding how students find out about the Therapeutic Massage program.  

Thirty-eight students, including graduates via the internet, and current enrollees, 

responded to the question, ―How did you hear about this program?:‖ 

 

o Online search for massage therapy    12 

o The Beacon         7 
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o Friend or family member who was not in the program            6 

o Sandy Smith or other instructors                                              5 

o Friend currently in program or had been in program               4 

o Direct contact with college        2 

o Newspaper         2 

 

These results clearly show that the internet is the best marketing tool for attracting 

massage therapy students, followed by the Beacon and word-of-mouth. 

 

AO # 2 - Sufficient enrollment to sustain second year of the Therapeutic Massage 

program.  The benchmark on this Outcome is 10 students, although the Vice-President of 

Instruction and Student Support has given her permission to run the AAS degree program 

with six students 

 

 What is being measured? 

The number of students who return to the second year of program is being 

measured.  The goal is to have at least 10 returning students. 

 

 How is it being measured? 

It is being measured by determining the number of students who enter the second 

year of the program.  This information is available through Student Enrollment 

Services records. 

 

 When is it being measured? 

It is being measured annually at the beginning of the Fall Semester. 

 

 Results of assessments: 

Assessments for Fall 2008 revealed that no students returned for the second year. 

Assessments for Fall 2009 revealed that 6 students returned for the second year. 

 

 Use of Results: 

The program did not achieve this Outcome; therefore measures need to be taken 

to ensure success in the coming years.  An obvious solution is to have the 

maximum number of students in the first year class to progress to the second year 

of the program.  Another possibility is to offer the second year of the program at 

night, to make it convenient for those LMBTs who work during the day.    

 

C. Programs Outcomes (PO) Assessment Plan 

 

PO # 1 – Program completers will obtain employment in their field within six months of 

graduating. 

 

 What is being measured? 

The benchmark is that 90% of students will obtain employment in their field 

within six months of graduating. 
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 How is it being measured? 

It is being measured through surveys, phone calls and emails to graduates of the 

program. 

 

 When is it being measured? 

It is being measured within six months after the student graduates. 

 

 Results of assessments: 

 

Assessments for 2008-2009 revealed that, of the five students who graduated in 

2009, none are employed in their field.  In fact, no one in this group of students is 

eligible to work within the massage therapy profession, since none of them has 

obtained state licensure. 

 

 Use of Results: 

This group of students is unusual.  As of January 2010, only one student has sat 

for and passed the national licensing exam.  A second is scheduled to take the 

exam in March.  One recently had a baby. Two are military and are choosing not 

to take the exam until they find out where they will be stationed next, since 

different states may require a different exam. 

 

Statistics from previous years indicate the following numbers of students have 

worked or are currently working in their field, although this is not necessarily 

within six months of graduating and does not distinguish between self-

employment or employment for others: 

 

o 2007-2008 Four of six graduates 

o 2006-2007 Nine of eleven graduates 

o 2005-2006 Nine of nine graduates 

 

PO # 2 – Program completers will create their own job in their field within six months of 

graduating. 

 

 What is being measured? 

The benchmark is that 90% of students will create their own job in their field 

within six months of graduating. 

 

 

 How is it being measured? 

It is being measured through surveys, phone calls and emails to graduates of the 

program. 

 

 When is it being measured? 

It is being measured within six months after the student graduates. 

 

 Results of assessments: 



 

- 38 - 

Assessments for 2008-2009 revealed that, of the five students who graduated in 

2009, none have created their own job in their field.  As previously noted, no one 

in this group of students is eligible to work within the massage therapy profession, 

since none of them has obtained state licensure. 

 

 Use of Results: 

 

Use of Results for PO # 2 is the same as Use of Results for PO # 1. 

 

PO # 3 – Program completers will pass the national examination required for licensure on 

the first attempt. 

 

 What is being measured? 

The benchmark is that 90% of students who sit for the examination within one 

year of program completion will pass on the first attempt. 

 

 

 How is it being measured? 

It is being measured through reports from students who have taken the exam and 

from the examination agencies. 

 

 When is it being measured? 

There is no time limit.  It is being measured until graduates take the examination. 

 

 Results of assessments: 

 

As of the end of December 2009, only one student from the class of 2008-2009 

has sat for and passed the national licensing exam.  A second is scheduled to take 

the exam in March 2010.  One recently had a baby. Two are military and are 

choosing not to take the exam until they find out where they will be stationed 

next, since different states may require a different exam. 

 

Statistics from previous years indicate the following numbers of students have sat 

for and passed the exam: 

 

2007-2008 5 of 6 graduates sat for 

exam; 1 failed; 2 from 

previous class sat; 1 

failed 

(83.3% pass rate) 

2006-2007 10 of 13 graduates sat for 

exam  

(100% pass rate) 

2005-2006 8 of  9 graduates sat for 

exam  

(100% pass rate) 

2004-2005 9 of 10 graduates sat for 

exam  

(100% pass rate) 
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 Use of Results: 

 

Students are encouraged to take the national exam as soon as they can, upon 

entering the Summer Semester.  They are informed that statistics show that the 

sooner the exam is taken, the more likely students are to pass, since the 

information is fresh.   

 

Several years ago, the program offered an exam review for students who returned 

to second year during the beginning of the Fall Semester.  This seemed to spur the 

students on to go ahead and take the exam.  For the past two years, with no 

second year being offered, the exam review fell by the wayside, although we did 

have an instructor who volunteered to help with this on her own time.  

Unfortunately, none of the students took her up on her offer, which is typical of 

the students of the past two years.  It may be beneficial to begin offering the exam 

review again, since the current group of students is eager to learn and very 

conscientious. 

 

D. Student Learning Outcomes (SLO) Assessment Plan 

 

SLO # 1 – Eighty percent of students in the Therapeutic Massage program will 

demonstrate an understanding of muscles in a massage session, including origin, 

insertion, and action. 

 

 What is being measured? 

The ability of students to identify and properly treat specific muscles on clients in 

a massage session, to include muscle attachments and actions, is being measured. 

 

 How is it being measured? 

 

The benchmark is that 80% of students will score at least 15 of 20 points on 

relevant final practical exam questions during 2007-2008.  In 2008-2009 this 

question was changed to be more objective.  Points were changed from 15 of 20 

to 10 of 15. 

 

 When is it being measured? 

The final practical examination is given during the last two weeks of the Spring 

Semester. 

 

 Results of assessments: 

This goal was not met for 2007-2008. 

 

Assessments for 2008-2009 revealed that only 2 of 10 students earned 10 of 15 

points, even after the exam question was changed to be more objective and points 

were changed from 15 of 20 to 10 of 15.   
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 Use of Results: 

 

Due to results in 2007-2008, in 2008-2009 this question was changed to be more 

objective and points were changed from 15 of 20 to 10 of 15, an additional ½ hour 

per week was added to the Anatomy and Physiology Module in the Spring 

Semester, and greater emphasis was placed on specific muscle groups.   

 

A new adjunct instructor was hired in 2009-2010 to teach this module.  

 

SLO # 2 – Massage Therapy students will interact competently with clients, during pre- 

and post-massage sessions, to accurately complete client records.   

 

 What is being measured? 

The ability of students to complete client records in the student clinic with 100% 

accuracy is being measured.  The rationale behind such a high standard is that 

client records must be accurate to keep the client safe and because such records 

can be subpoenaed by a court of law as evidence. 

 

 How is it being measured? 

The benchmark is that 100% of students will complete client records with 100% 

accuracy. 

 

 When is it being measured? 

It is being measured during the Student Massage Clinic during the Spring 

Semester. 

 

 Results of assessments: 

Data from 2007-2008 revealed that improvement was needed in all areas of the 

client chart (client information and medical history, SOAP forms, signed consent 

form, and HIPAA regulations).  

Even with the changes that were made, there was very little improvement in 2008-

2009, which could be due to a change of instruction in the Fundamentals module, 

resulting in stricter grading on clinical forms.  However, it is the opinion of the 

CAC that the caliber of the students in the classes of 2007-2008 and 2008-2009 

had as much to do with these results as instructors and teaching content and 

delivery. 

 

 Use of Results: 

Due to results in 2007-2008, the plan for 2008-2009 was to put more emphasis, in 

general, on the importance of completing the forms, since they are legal 

documents; to revise the pre-clinic class to emphasize this; and to redesign the 

grading format to address noncompliance. 

 

During 2009-2010, in addition to continuing to put greater emphasis on the 

importance of documentation, this issue is being addressed on weekly exams. 
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SLO # 3 – Eighty percent of students in the program will demonstrate an improvement in 

their personal wellness. 

 

 What is being measured? 

Change in student awareness of their health and wellness, and in behavior and 

habits due to knowledge gained in Wellness Module is being measured. 

 

 How is it being measured? 

During 2007-2008 and 2008-2009, students were measured on their scores on 12 

self-assessment tools from the Wellness Workbook:  ―Self-Responsibility and 

Love,‖ ―Breathing,‖ Sensing,‖ ―Eating,‖ ―Moving,‖ ―Feeling,‖ Thinking,‖ 

―Playing / Working,‖ ―Communicating,‖ ―Sex,‖ ―Finding Meaning,‖ and 

―Transcending.‖  The goal was for students to improve their score by at least .5 or 

better on 8 of 12 categories. 

 

 When is it being measured? 

It is being measured from the beginning of Fall Semester until the end of Spring 

Semester. 

 

 Results of assessments: 

Data from 2007-2008 revealed that improvement was needed in all areas. Again, 

in 2008-2009, there was very little improvement and self-assessment scores 

actually decreased in most areas.  The students were lax in posting their progress 

on the poster board regarding their project to ―Choose One Small Thing.‖ 

 

 Use of Results: 

Due to results in 2007-2008, implementation of the following occurred for 2008-

2009: (1) Each week one student brought healthy snacks on Monday to share with 

classmates, so that students could learn the difference between healthy and 

unhealthy foods. (2) Students assessed themselves in the areas of Body, Mind, 

and Spirit and ―Chose One Small Thing‖ to work on. Progress was charted on a 

poster board in the classroom.  (3) Students were required to walk one mile every 

other week as part of the Movement Class Module.   

 

Again, there was very little improvement and self-assessment scores actually 

decreased in most areas.   

 

For 2009-2010, a new assessment tool is being used.  Students were given a 

―Awareness Inventory‖ (See Appendix III.D.1.) consisting of one question from 

each of the 12 Wellness Workbook sections at the beginning of the Fall Semester.  

They will complete this same Questionnaire at the end of the Spring Semester, 

and the differences will be noted. 
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E. Follow-up of Students Served 

 

Therapeutic massage students are surveyed on a regular basis by CCC’s Institutional 

Effectiveness department, as are all students.  The CAC does informal evaluations on a 

need-to-know basis to ascertain such information as where graduates are working, 

reasons for not returning to second year, benefits of returning to second year, how 

students found out about this program, etc.  (Refer to Section III.B – ―Use of Results.‖)  

Students also receive the bi-monthly newsletter, ―Good News from Massage Therapy,‖ 

sent out via email by the CAC and are asked to share their good news! 

 

F. Analysis 

 

It is the opinion of the CAC that the Outcomes remain as they are for at least another 

year, in order to be able to collect additional data and obtain more accurate results.  PO # 

3 – Program completers will pass the national examination required for licensure on the 

first attempt is the one exception.  This needs to be changed as follows:  ―Program 

completers will pass the national examination required for licensure,‖ since the agencies 

which administer the examinations do not distinguish between first- and second-time (or 

more) test takers. 

 

 

SECTION IV: NEED FOR CHANGE 

 

A. SWOT Analysis / Focus Group 

 

Description of Process   

 

On September 8, 2009 a letter was mailed to a select group of people who are familiar 

with the Therapeutic Massage program, including employers, graduates and current 

students.  The group agreed to meet on September 28, 2009 at the Carteret Community 

College’s Foundation Building to discuss the Strengths, Weaknesses, Opportunities, and 

Trends of the program.  Participants included Elaine Crittenton, Director of Infection 

Prevention and Employee Health and Wellness at Carteret General Hospital (CGH); 

Tammy Jones, LMBT, owner of Dun’Artie Day Spa in New Bern; Janet Waid, LMBT, 

adjunct instructor who is employed at The OC Spa in Salter Path; Judy Schmutz and 

Brenna Wilcox, program graduates and licensed massage therapists in private practice; 

and Nicole Mercep and Jeremy Taylor, students who are currently in the massage therapy 

program.  Jo Ann Cannon attended as the Program Review Team Observer and Don 

Staub acted as Facilitator.  

 

Discussion of Results 

 

Strengths: 

 

The program, in general, received comments including the exposure for students to many 

different materials and procedures, the high expectations for students, the opportunity to 
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begin with the basics and build according to interests, the emphasis on ethics, the plusses 

of small enrollments, and the cost compared to that of private schools.  Praise for the 

program area included that the phenomenal space is conducive to productivity, is 

comfortable and a nice place to study. The assortment of instructors with all their 

different experiences to share was mentioned as well as their breadth of knowledge and 

training, their willingness to help, and their passion for what they do.  The employers in 

the group were especially happy with the quality of the graduates and the fact that they 

are team players. 

 

Weaknesses: 

 

There were few weakness identified by the SWOT team: 

 Have two instructors for student help during hands-on body work, and that there 

was not enough practice time in general. 

 The program needs greater emphasis on self-care for therapists in order for 

therapists to last longer in the profession. 

 The program could be marketed better.  ―There are many people in the county that 

don’t know the program exists . . . you don’t find out about the program unless 

you know of someone connected to it.‖  

 

Opportunities: 

 

There was an abundance of suggestions in this category:   

 There are not enough massage therapists to do very targeted work with injuries 

and be reimbursed by insurance companies, including worker’s compensation. 

 Market the program to baby boomers looking for mid-life career changes.  This 

population is also seeking alternative therapies. 

 Market the program to potential employers and educate the public that massage is 

not just a frivolous luxury, but that enormous benefits for many medical issues. 

 Have more business owners come and talk with the students about the benefits of 

completing second year. 

 Collaborate with researchers at universities to conduct research. 

 Training for hospice care, oncology, geriatrics, pediatrics. 

 Huge opportunity for wellness industry, which is the future; need to educate the 

public about living better lifestyles (for instance, weight loss). 

 Clinics with broader accessibility; more public access; offer a night clinic. 

 Research suggests that by 2015 there will be a 20% increase in the demand for 

massage therapists. 

 

Threats: 

 

These included lack of insurance coverage or a system for billing for massage therapy; 

not enough students for the second year of the program so that students have to wait to 

return to complete the AAS degree; oversaturation of the market; and the division of the 

profession (medical vs. Swedish massage). 
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Student Surveys: 

 

Successful completers remarked, ―The program as it stands provides a good foundation 

from which one can specialize as one chooses. There are many CE classes and workshops 

to further one’s knowledge base;‖ ―Sandy gives us plenty of material and information to 

get our foot in the door and succeed! She gives us assignments to help us over the first 

few steps to business ownership;‖ and ―Once a person graduates it is within their power 

to seek more knowledge for a continual clientele.‖ 

 

Suggestions included adding additional modalities such as myofascial release, positional 

release therapy, deep tissue massage and craniosacral therapy; and additional specific 

routines for spa modalities (deep tissue, hot stones, pregnancy).  Some graduates thought 

we need ―more information on the business of massage (advertising, financial avenues, 

grants, etc).‖ as well as ―a focus class on self-employment income taxes and how to 

handle the IRS/State tax requirements;‖ and ―an overview of advantages vs. 

disadvantages in: work for company, self-employment, hospital, etc.‖ 

 

Other suggestions were to offer more certifications; a fieldtrip to a spa conference; 

externship programs which would allow students to their foot in the door of professional 

offices such as chiropractors, etc.; and more focus on the ―medical aspect of the 

profession due to the fact that populations are seeking alternative treatments in today’s 

age. The relaxation aspect is good but (there is) greater need for treating conditions and 

being able to understand how to do that.‖ 

 

B. Recommendations and Strategies for Change by Program Staff to Improve the 

Program (based on assessments completed and SWOT analysis) – Closing the loop 

 

 Recommendations: 

 Marketing of the program is the primary recommendation.  The development of a 

marketing plan to collect additional data in order to find ways to reach more people is 

in order. More surveys need to be conducted to ascertain how students find the 

Therapeutic Massage program; however, the one survey done by the Curriculum Area 

Coordinator (CAC) shows that on-line marketing is the source of discovery for many 

students, and that newspaper articles are not the most effective means for this.  Since 

today’s population clearly uses the internet to find many things, having a listing under 

―Massage Therapy in N.C.‖ may be the wisest choice. 

 

Strategy:  Conduct surveys to ascertain how students find out about this program. 

 

 The attrition rate, especially among recent high school graduates, is a concern.  Target 

marketing the program as a second career is an idea to bring in older students.  

Because recent high school graduates usually have greater difficulty keeping up with 

the course work in this program, the CAC often advises them to take a year to 

complete the general education classes prior to officially entering the program. 

 

Strategy:  Develop a target marketing program. 
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 Successful accomplishment of marketing the program to attract more students and 

finding ways to keep those students would help to attain the goal of having a solid 

second year of the program.  Other possibilities are to offer the AAS degree program 

every other year in order to have higher numbers, and/or to consider offering it as a 

night and weekend program. 

 

Strategy:  Explore offering the AAS program at other times. 

 

Additional comments from the CAC:   

 There were many suggestions given for class offerings that are already in place in the 

second year of this program, such as externships (co-ops) and teaching additional 

modalities; certification classes; research; focus on medical massage; and trainings 

for specific populations.  Students who did not attend the second year of the program 

should know this, since it often comes up in class; in addition, most of this is at least 

touched upon during the first year as well. 

 

Diploma graduates know that they graduate as entry-level massage therapists, and 

that they do need to seek more knowledge in the business aspect of their profession.  

Resumes and cover letters are covered in class, as well as marketing materials 

(business card and brochure and news ad), and a solid business plan.  The CAC has 

discussed the issue of taxes and bookkeeping with the instructor of the required 

general education business class (BUS 137; BUS 230); however, this class does not 

delve into those aspects.  Students are aware that they can take classes through 

Corporate and Community Education for additional business help, and that their 

professional journals often address the business aspects of the profession. 

 
 

SECTION V: FUTURE ISSUES – RESOURCES NEEDED FOR FUTURE EFFORTS 

 

A. Anticipated Future Curricular Changes and Needs (based on market & program 

trends)  

 

 Based on national trends in the industry, following are anticipated future curricular 

changes and needs: 

 

 Hire only qualified licensed massage and bodywork therapists (LMBTs) who 

have worked in the profession for at least 10 years.  (This is an attractive 

proposition; however, the lack of therapists in Carteret County who meet this 

criterion may not make this feasible.) 

 Offer partial distance learning courses in classes that do not require hands-on 

training.  This needs to be done within the rules and regulations of the N.C. Board 

of Massage & Bodywork Therapy (NCBMBT) in mind. 

 Add an internet segment to the program’s Marketing Module by having students 

develop sites on Facebook and other interactive sites, as well as e-newsletters.  (A 

few of our students are already exploring this realm.)  

 Use webinars as teaching tools in the classroom. 
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 Continue to offer the following:  a variety of modalities, skills and techniques so 

that graduate therapists can appeal to a wide market; an emphasis on wellness for 

the therapist and client to assure therapists do not burn out or injure themselves 

and / or their clients; a realistic Business Module so that therapists know what to 

expect whether self- or other-employed; a Research Module; and skills for 

employment in spas and the medical arena. 

 Continue to emphasize the following:  professionalism, including interpersonal 

skills, ethical values, self-care, critical thinking, knowing themselves and mindful 

living. 

 

B. Market Trends within the Program Area 

 

 A ―Special Issue‖ of Massage magazine, entitled ―Experts Discuss Trends in Massage 

Education‖ identifies national market trends within the program area.  These market 

trends include higher standards for educators, use of the internet, massage therapy body 

of knowledge, standardization of education and continuing education requirements, 

therapist’s tools, and self-care for therapists and clients. 

 

 Reach for a higher standard in educators:  Educators should have degrees above 

and beyond basic or entry-level massage therapy education and experience 

working in the field for 15-30 years to ensure that the continued learning new 

therapists seek and receive is exceptional, and continues to move the profession 

forward. 

 The internet:  Web-based education for Continuing Education (CE) training and 

on-line classes for the classroom for basic classes that don’t involve learning 

hands-on skills, as well as marketing through email and community web pages. 

 Massage therapy body of knowledge:  This is being assessed by several 

professional organizations to determine what is absolutely necessary for therapists 

to know to be successfully prepared for employment.  As students have more 

employment options available to them, curricula needs to change to meet those 

needs.  Education in spa therapies and medical massage is especially needed as 

spas continue to be the number one employer of therapists, and because the 

medical arena is responding to the needs of patients as research proves the 

efficacy of massage.   

 Standardization of education and CE requirements across the U.S.:  This is key in 

gaining credibility as part of the health-care system. 

 More tools in the therapist’s toolbox:  Obviously, the more modalities, skills and 

techniques   therapists know the more numerous and diverse will be the clientele 

they attract; and the more likely they will be to retain clients by being able to 

address specific conditions effectively and efficiently.  Today, with more 

therapists available than ever before, it is imperative that, to be successful, one 

stand out in the crowd. 

 Self-care for therapists and their clients:  Prevention is key, as therapists endeavor 

to last longer in the business.  Therapists must be role models for their clients, 

which means living the life and employment they are promoting with good health 

through diet, exercise, positive thinking and mindfulness in all things.  
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A ―Special Issue‖ of Massage magazine, entitled ―Trends & Opportunities 2009 – What 

Does the Future Hold?‖ identifies the top three trends shaping the massage profession. 

The trends identified are use of the internet, the effect of the economy, and environmental 

considerations. 

 

 The Internet:  ―Online technology has revolutionized the delivery of massage 

education and product sales.  Massage therapy is a potentially individualistic and 

isolating profession, but more recent developments in social networking, blogging 

and online commerce mean massage therapists have ever-increasing ways to 

learn, network and expand their use of products. 

 

―In November 2008, the first ever online international massage conference, the 

World Massage Conference, was held.  The popular site YouTube features hands-

on technique demonstrations and offers a venue for therapists to broaden their 

name recognition.  Powerful search engines, such as Google Scholar, allow 

therapists to learn about the latest published massage research studies.  Chat 

rooms, e-newsletters and webinars offer massage therapists opportunities to 

network, stay on top of product trends and take business-education coursework. 

 

―And then there’s Facebook.  Along with other social networking sites, including 

MySpace and Twitter, Facebook  lets therapists network according to interest and 

specialty.  A therapist can set up a business page on Facebook to promote her 

practice, or join groups based on association affiliation and techniques.  

Publications, including this one, have Facebook pages where discussions about 

the practice of massage take place.‖ 

 The Economy:  ―Despite massage’s growing popularity, this industry is 

experiencing effects of the recession, just like every other industry in the world.‖  

Although the number of adults who received massage in 2008 was down two 

percent from those who received in 2006, therapists who use a variety of creative 

marketing are actually growing their practices.  Networking, demonstrations and 

chair massage as well as customized and hybrid treatments and session rate 

reductions are some of the methods therapists are using to attract and retain 

clients. 

 

―Graduates who join practicing massage therapists will find that offering a menu 

of therapies – from Swedish to Thai, acupressure to aromatherapy – will help 

them stand out in the crowd.‖  Therapists are endeavoring to meet the needs of 

their clients for a more customized, or unique, experience. Many therapists are 

adding services such as body scrubs and wraps, or marketing specialized training 

in techniques like craniosacral therapy of myofascial release.   

 

Massage franchises, such as Massage Envy Ltd. and Massage Heights, are one 

segment of the profession that is actually thriving, despite the economy.  

Franchises offer therapists employment, usually with benefits, and offer 

consumers package deals with lower rates overall than found elsewhere. 
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Many therapists are training to be able to combine massage therapy with esthetics 

as spas are developing another trend – that of combining massage therapy with 

skin care, often in one session.  This not only adds variety to their practice, but 

also helps assure longevity in this very physically demanding field.  Massage 

therapists in private practice are expanding their businesses by adding 

aromatherapy, wraps, and other spa modalities to create customized sessions. 

 

 The Environment:  Massage therapy, along with the rest of the nation, is ―going 

green.‖  Well-informed consumers are demanding, and product providers are 

providing, natural and organic offerings in lotions, oils, wraps, linens, candles and 

more. 

 

C. Equipment, Space and Faculty Needs for Future Growth or Continuation 

 

 There has been only one incidence when more than 14 students applied to the massage 

therapy program.  On that occasion the Curriculum Area Coordinator (CAC) accepted the 

16 students who did apply, with the rationale that at least two would drop prior to 

beginning the practical work. According to the Practice Act, the lab area requires 70 

square feet of space for a table and two students.  This means that, with rare exceptions, 

everyone who applies is accepted, and that the program’s space is adequate. 

 

Since it takes so little equipment to run the program, and due to the fact that massage 

therapy equipment is very well made to last for years, there is little need for anything new 

at this time.  In a few years, massage tables that are now 11 years old will have to be 

replaced, as will massage chairs.  Backjack chairs are the biggest replacement item, since 

they are used daily. 

  

At the program’s inception, the CAC chose to compile a pool of adjuncts with different 

specialties and skills, since students must have knowledge of a variety of modalities and 

be versed in many skills.  Finding qualified and knowledgeable faculty in this area of 

coastal N.C. continues to be a challenge; however, since there are now many therapists in 

the area who have graduated from this program and other quality programs, the time may 

be right to hire only one or two qualified adjunct instructors, rather than continue with the 

current pool of 10+ adjuncts.  

 

 D. Future Plans 

 

 Sandy Smith, the CAC, plans to retire on July 31, 2010 which will necessitate hiring a 

new CAC.  Being the sole full-time faculty has worked well for this CAC, but may be 

overwhelming to her successor.  It may be time to consider hiring, at the very least, a 

permanent part-time instructor.  Program hours would not be able to support another full-

time instructor unless both the diploma and AAS degree programs are run every year. 

 

 It is doubtful that there will be enough students to run the second year of the program 

annually.  Suggestions have been made to run that program every two years and / or to 

run it as an evening program.  Lenoir Community College offers only the diploma 
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program and does so on nights and weekends, which may be another possibility for 

CCC’s program. 

  

As far as this program’s response to the trends listed above, all are already being 

addressed, with the exception of the internet and distance learning.  Of course, there is 

always room for change and becoming better, and that will be the challenge for the new 

CAC! 

 



ATTACHMENTS AND EXHIBITS 
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Attachment 1B.1 

CURRICULUM AREA COORDINATOR 

JOB DESCRIPTION 

 
 
Division Instructional Services 

 
Department 

 
 

 
Classification Curriculum Faculty 

 
Revised 

 
January 2007 

 
Supervisor Designated Division Director 

 
Position # 

 
 

 
Job 

Class 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 
Statement of Primary Purpose 

Provide leadership and fulfill administrative, instructional, and coordinative duties in their division. 

Includes coordination of day, evening, weekend, off-campus, and online course work for the division. 
 
Essential Functions and Responsibilities 

 

     Provide Instruction: 

 

 Plan and deliver instruction 

 Develop course syllabus and select textbooks and course materials 

 Advise students toward completion of certificate and degree programs 

 Develop cooperative education sites 

 

General Duties 

 

 Promote an environment conducive to learning and maintaining high standards in all classes 

 Assist in the development of new class offerings and course competencies 

 Monitor methods of assessment in the program and courses 

 Administer academic policies and procedures 

 Ensure the development of appropriate course outlines and syllabi 

 Promote the development of innovative instruction 

 Coordinate the development of the schedule in consult with other divisions and departments 

 Review and approved textbook adoptions 

 Revise and update curriculum 

 Maintain an effective and productive relationship with transfer institutions and community 

agencies 

 Supervise facility for proper use of supplies and equipment; safety, security, and maintenance 

 Act as liaison between college and community for service projects  

 

 Facilitate program review and planning process: 

 

 Assist faculty in establishing and executing short and long term program goals 

 Participate in data gathering, interpretation, and evaluation activities 
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CURRICULUM AREA COORDINATOR 

JOB DESCRIPTION 

 

 Collaborate with faculty in periodic reviews of planning and goal attainment 

 Participate in developing marketing strategies for your areas 

 Select qualified persons to serve on Advisory Committee meet ; follow up on 

recommendations; submit Minutes 

 

Provide student related services: 

 

 Organize and participate in student recruitment activities 

 Provide potential student information session; select and notify new students 

 Participate in student orientation 

 Advise, register, and counsel students 

 Evaluate student needs and refer as needed 

 Participate in retention development strategies 

 

Administer faculty and staff operations: 

 

 Supervise and assist part-time/full time employees in your area  

 Promote a collaborative work environment 

 Promote professional standards and protocol 

 Determine staffing needs and establish qualifications 

 Participate in recruiting, interviewing, and selecting of full and part-time faculty 

 Assist in orientation of faculty 

 Identify and procure resources needed by part-time faculty 

 Evaluate performance of full and part-time faculty 

 Plan and participate in professional development activities 

 

Manage budgets and equipment/supplies 

 

 Collaborate with faculty to project future funding needs 

 Allocate and reallocate funds based on departmental, divisional, and institutional priorities 

 Monitor expenditures and provide periodic reports to faculty and senior administration 

 Monitor inventory of supplies and equipment 

 Place repair and supply orders 

 

Additional requirements for program approval by the NC Community College System (based on the 

Massage Therapy Practice Act and the Rules and Regulations of the NC Board of Massage & 

Bodywork Therapy) 

 

 Initial documentation of all facets of program, including curriculum, faculty and staff, 

facilities and space requirements, equipment, student selection, fees, site visits, etc. 

 Annual program review also includes graduates and employers, and national examination pass 

rate 
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CURRICULUM AREA COORDINATOR 

JOB DESCRIPTION 

 

 Maintenance of student files, including signed Student Agreement Make-up Work  

 Provide Student Orientation to program, prior to beginning of classes 

 
 
Additional Duties and Responsibilities 
 
Serve on a number of college committees and work teams that relate to your assigned supervision 

area such as curriculum committee or ASAP Team. 

 

Perform other duties as assigned. 

 

 
 
Minimum Qualifications 

Education 

 
Bachelor’s degree in discipline or demonstrated education, experience, and 

credentialing commensurate for the discipline. 

 

Requirements of the NC Board of Massage & Bodywork Therapy:   

 Be a graduate of a regionally accredited college or university and hold a 

baccalaureate degree, or have at least five years of professional experience 

in the field of massage and bodywork therapy; and 

 Have at least two years experience as an instructor in one or more of the 

major courses which are presented in the school’s curriculum, or have at 

least two years experience in education administration.  

 
Knowledge 

and Skills 

 
Teaching and administrative experience leading to this level of responsibility. 

Demonstration of skills in the areas of: communication, organization, and 

managing multiple priorities; ability to establish and maintain effective working 

relationships with students, faculty, staff, community groups, and others; and 

demonstrated ability to work within a collaborative team environment. 

 

Requirements of the NC Board of Massage & Bodywork Therapy:   

 Have a minimum of two years of professional practice experience in, and 

have received training and certification in the subject area they teach; and 

        -- Have received training in teaching methods, which shall include: 

               -- Presentation skills; 

               -- Development and implementation of lesson plans; 

               -- Dynamics of the teacher/student relationship; 

               -- Management of the classroom environment; 

         -- Evaluation of student performance 
 
Physical 

Demands 

 
 

 
 
Licensing 

Requirement 
Requirements of the NC Board of Massage & Bodywork Therapy:   

 Licensed under the Practice Act or as a healthcare provider 
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CURRICULUM AREA COORDINATOR 

JOB DESCRIPTION 

 

Working Conditions and Environment (i.e., necessary travel, unusual work hours, unusual 

environmental conditions, etc.) 
 
Ability to accommodate a flexible working schedule. Limited travel within service area. 

 
 
Equipment Operation 
 
 

 
 
This position description covers the most essential functions and duties associated with this position.  

Other duties may be assigned by the President or appropriate supervisory personnel.  The College 

reserves the right to alter duties, responsibilities, conditions, working hours, and job title as necessary.  
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Attachment 1B.2 

INSTRUCTOR JOB DESCRIPTION 

 
 
Division Instructional Services 

 
Department 

 
 

 
Classification Curriculum Faculty 

 
Revised 

 
January 2007 

 
Supervisor Curriculum Area Coordinators 

 
Position # 

 
 

 
Job 

Class 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 
Statement of Primary Purpose 

An instructor will conduct college courses for undergraduate students by performing the following 

duties.  
 
Essential Functions and Responsibilities 

Teaching and Learning: 

 Assume responsibility for teaching assignments as recommended by the curriculum area 

coordinator and approved by the division director. 

 Facilitate the learning process by designing and implementing instructional activities that are 

appropriate and meaningful. 

 Adhere to the departmental course guidelines and ensure that content covers SACS-approved 

competencies. 

 Order supplies and materials for labs supervised and prepare lab activities and assignments as 

needed. 

 Fulfill the duties of clinical or lab instructor in supervision of students as applicable. 

 Assume responsibility for maintaining all required college records including attendance and 

grade reports, roll books, etc.  

 Compile bibliographies of specialized materials for outside reading assignments where 

applicable. 

 Evaluate student performance using methods appropriate to the course. 

 

Curriculum Development: 

 Maintain, review, and update course descriptions, objectives, and outlines for courses of 

instruction and develop new courses of study as necessary. 

 Make recommendations to curriculum area coordinator for selection of supplies, equipment, 

equipment repairs, textbooks for courses of study, and the scheduling of classroom and 

laboratory facilities. 

 Participate in departmental activities relative to revising and updating the program(s) in the 

area of expertise. 

 Assist with the development of new programs in the area of expertise. 

 

Advising: 

 Provide assistance to advisees. 

 Participate in department, division and college-wide advising activities. 
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INSTRUCTOR JOB DESCRIPTION 

 

 Learn and maintain proficiency with program requirements of assigned advisees. 

 Use the computer and the college=s student information system to assist advisees. 

 Follow up on all assigned advisees. 

 Attend training sessions relative to advising. 

 

Professional Development: 

 Develop a professional development plan that is approved by the curriculum area coordinator 

and then the division director and participate in those activities that achieve approved 

professional development activities. 

 Maintain current licensure, certification, or other professional credentials required for position. 

 Keep abreast of current technology. 

 Attend workshops, conferences, and professional meetings. 

 Participate in on-campus professional development activities. 

 

Institutional Service: 

 Adhere to all institutional policies and procedures. 

 Attend all required department, division, and college-wide meetings. 

 Serve on committees as required. 

 Participate in college-wide activities. 

 

Community Relations: 

 Maintain contact with specialized vocations where applicable. 

 Be alert to public relations opportunities and use these to promote the college and the 

department. 

 Assist in planning and conducting advisory committee meetings. 

 

 

 
 
Minimum Qualifications 

 
Education 

 
Associate’s degree in a field related to the course being taught or a Bachelor’s 

degree in the teaching field. A Master’s degree with 18 hours in the field is 

required for those teaching courses that transfer to the NC University System. 

 
Knowledge 

and Skills 

 
Teaching and administrative experience leading to this level of responsibility. 

Demonstration of skills in the areas of: communication, organization, and 

managing multiple priorities; ability to establish and maintain effective working 

relationships with students, faculty, staff, community groups, and others; and 

demonstrated ability to work within a collaborative team environment. 

 

Requirements of the NC Board of Massage & Bodywork Therapy:  (Requirements 

apply to instructors and teaching assistants who provide more than six (6) 

instructional hours in the program)  
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INSTRUCTOR JOB DESCRIPTION 

 

Instructors who teach courses related to the theory and practice of massage and 

bodywork therapy shall have the following qualifications: 

 Have a minimum of two years of professional practice experience in, and 

have received training and certification in the subject area they teach; and 

 Have received training in teaching methods, which shall include: 

 Presentation skills; 

 Development and implementation of lesson plans; 

 Dynamics of the teacher/student relationship; 

 Management of the classroom environment; 

 Evaluation of student performance; 

 Orientation to the school’s administrative policies; and 

Have one of the following credentials: 

 Be licensed under the Practice Act; or 

 For schools and instructors outside the State, hold a similar credential in 

massage and bodywork therapy; if no such credential is available, hold a 

valid certification from a certifying agency which is approved by the 

National Commission of Certifying Agencies; or 

 Be a licensed physician, dentist, chiropractor, osteopath, registered nurse, 

physical therapist, occupational therapist, or acupuncturist.  

 

Instructors in all other courses in the curriculum shall have received training in 

teaching methods and shall have one of the following qualifications: 

 Have a minimum of two years of professional practice experience in, or 

have received training and certification in the subject area they teach; or 

 Have a minimum of 12 semester credit hours of academic course work 

in the subject area they teach from a regionally accredited post-

secondary institution. 

 
 
Physical 

Demands 
 
 

 
Licensing 

Requirement 

Have one of the following credentials: 

 Be licensed under the Practice Act; or 

 For schools and instructors outside the State, hold a similar credential in 

massage and bodywork therapy; if no such credential is available, hold a 

valid certification from a certifying agency which is approved by the 

National Commission of Certifying Agencies; or 

 Be a licensed physician, dentist, chiropractor, osteopath, registered nurse, 
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INSTRUCTOR JOB DESCRIPTION 

 

physical therapist, occupational therapist, or acupuncturist.  

  
 

 
Working Conditions and Environment (i.e., necessary travel, unusual work hours, unusual 

environmental conditions, etc.) 
 
Ability to accommodate a flexible working schedule. Limited travel within service area. 

 
 
Equipment Operation 
 
 

 
 
This position description covers the most essential functions and duties associated with this position.  

Other duties may be assigned by the President or appropriate supervisory personnel.  The College 

reserves the right to alter duties, responsibilities, conditions, working hours, and job title as necessary.  
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Attachment 1B.3 

 

THERAPEUTIC MASSAGE FACULTY CREDENTIALS 

 

Type: I is inactive (no longer employed at CCC) A is an active employee  

Status: PT is part-time (adjunct) FT is full-time 

 

First 

Name 
Middle 

Last 

Name 
Status Type Division Degree/Cert/etc Special Qualifications 

Jada   Bell A PT Allied 

Health 

Services 

MA-Human Relations 

1988 University of 

Oklahoma 

BA-Psychology 1987 

East Carolina 

University 

AAS-Therapeutic 

Massage 2006 

Carteret Community 

College 

 

 

Certificates 
Art of Healing Privilege License - North Carolina Dept. of Revenue Art of 

Healing Privilege License - North Carolina Dept. of Revenue 

Continuing Education 

Joel Tull Seminars, Ethical Dilemmas - 3 contact hours Joel Tull Seminars, 

Ethical Dilemmas - 3 contact hours 

Joel Tull Seminars, Seated Massage - 4 contact hours Joel Tull Seminars, 

Seated Massage - 4 contact hours 

Holly   Blair I PT Allied 

Health 

Services 

Dip-Therapeutic 

Massage 2003 

Carteret Community 

College 

BS-Athletic Training 

2000 Appalachian 

State University 

 

  

Tania   Bruhn A PT Allied 

Health 

Services 

Special Qualifications  

MS-Education 1988 

Russell Sage College 

Certificates 

National Parkinson Foundation, Inc.; Certificate in the Allied Team Training 

for Parkinson - 31 education hours National Parkinson Foundation, Inc.; 

http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=493
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=493
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=493
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=493
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=492
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=492
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=492
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=492
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=491
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=491
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=491
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=491
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=667
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=667
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=334
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=334
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=334
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=334
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=333
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=333
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=333
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=333
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=590
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=590
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=497
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=497
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BS-Dance 1985 

Skidmore College - 

UWW 

 

 

Certificate in the Allied Team Training for Parkinson - 31 education hours 

Mary   Byrnes I PT Allied 

Health 

Services 

MS Case Western 

Reserve University 

BS University of 

Akron 

 

  

Kathleen   Chenowe

th 

A P

T 

Allied 

Health 

Services 

MA-Education 

East Carolina 

University 

BS-Community 

Health State 

University College-

Brockport 

AAS-General 

Studies Monroe 

Community 

College 

 

Certificates 
Carolina School of Massage Therapy, Carrboro, NC; Carolina School of Massage 

Therapy, Carrboro, NC;  

Certificate of Graduation in Therapeutic Massage Certificate of Graduation in Therapeutic 

Massage 

North Carolina Board of Massage North Carolina Board of Massage  

NC Department of Revenue Privilege License # 200001661772 NC Department of 

Revenue Privilege License # 200001661772 

Certification Board for Therapeutic Massage and Bodywork #001295-00 Certification 

Board for Therapeutic Massage and Bodywork #001295-00 

Continuing Education 
Caring for Clients with Cancer: Simple Steps to Safe, Effective Massage Therapy; Blue 

Ridge Healing Academy, Concord, NC - 24 CE Hours Caring for Clients with Cancer: 

Simple Steps to Safe, Effective Massage Therapy; Blue Ridge Healing Academy, 

Concord, NC - 24 CE Hours 

Integrative Reflexology Certification, Part I - Topsail Beach - 20 CE Hours Integrative 

Reflexology Certification, Part I - Topsail Beach - 20 CE Hours 

Integrative Reflexology Certification, Part II - Chapel Hill, NC - 10 CE Hours Integrative 

Reflexology Certification, Part II - Chapel Hill, NC - 10 CE Hours 

National Association of Transpersonal Hypnotherapy, Kill Devil Hills, NC - 150 CE 

Hours National Association of Transpersonal Hypnotherapy, Kill Devil Hills, NC - 150 

CE Hours 

http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=496
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=496
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=496
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=496
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=668
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=668
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=495
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=495
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=494
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=494
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1102
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1102
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1102
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1102
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1103
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1103
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1103
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1103
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1101
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1101
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1101
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=1101
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Carolina School of Massage Therapy, Carrboro, NC - 525 Hours Carolina School of 

Massage Therapy, Carrboro, NC - 525 Hours 

Advanced Massage, Esalen Institute, Big Sur, CA - 26 CE Hours Advanced Massage, 

Esalen Institute, Big Sur, CA - 26 CE Hours 

Body Talk Access, New Bern, NC - 7 CE Hours Body Talk Access, New Bern, NC - 7 CE 

Hours 

Basic Course: Dr. Vodder's Manual Lymph Drainage, Carolina School of Massage 

Therapy, Carrboro, NC - 40 CE Hours Basic Course: Dr. Vodder's Manual Lymph 

Drainage, Carolina School of Massage Therapy, Carrboro, NC - 40 CE Hours 

First and Second Degree Reiki First and Second Degree Reiki 

Facelift At Your Fingertips, Medical Arts Massage School, Raleigh, NC - 8 CE Hours 

Facelift At Your Fingertips, Medical Arts Massage School, Raleigh, NC - 8 CE Hours 

Advanced Techniques in Clinical Sports Massage, Carolina School of Massage, Carrboro, 

NC - 40 CE Hours Advanced Techniques in Clinical Sports Massage, Carolina School of 

Massage, Carrboro, NC - 40 CE Hours 

Dynamics of the Breath, Releasing the "Core of Pain," New Bern, NC Dynamics of the 

Breath, Releasing the "Core of Pain," New Bern, NC 

Myofascial Components of Low Back and Leg Pain, Wilmington, NC - 16 CE Hours 

Myofascial Components of Low Back and Leg Pain, Wilmington, NC - 16 CE Hours 

Myofascial Techniques for the Extremities, New Bern, NC - 16 CE Hours Myofascial 

Techniques for the Extremities, New Bern, NC - 16 CE Hours 

Myofascial Components of Neck and Shoulder Pain, New Bern, NC - 16 CE Hours (2001) 

- 16 CE Hours (2002) Myofascial Components of Neck and Shoulder Pain, New Bern, NC 

- 16 CE Hours (2001) - 16 CE Hours (2002) 

Ethical Considerations in the Practice of Massage Therapy, New Bern, NC - 3 CE Hours 

Ethical Considerations in the Practice of Massage Therapy, New Bern, NC - 3 CE Hours 

Professional Ethics for the Massage Therapist and Bodyworker, The Institute for 

Advanced Therapeutics, INC, Pembroke Pines, FL - 4 CE Hours Professional Ethics for 

the Massage Therapist and Bodyworker, The Institute for Advanced Therapeutics, INC, 

Pembroke Pines, FL - 4 CE Hours 

Upper Body - Brachial and Cervical Plexus, Phoenix, AZ - 20 CE Hours Upper Body - 

Brachial and Cervical Plexus, Phoenix, AZ - 20 CE Hours 

Touch for Health, Morehead City, NC - 18 CE Hours Touch for Health, Morehead City, 
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NC - 18 CE Hours 

Spa Techniques, Ocean Isle Beach, NC - 10 CE Hours Spa Techniques, Ocean Isle Beach, 

NC - 10 CE Hours 

Banner Therapy Spa Workshop, Keynote Address, Geriatric Workshop, Pharmacy 

Workshop, AMTA, Charlotte, NC - 10 CE Hours Banner Therapy Spa Workshop, 

Keynote Address, Geriatric Workshop, Pharmacy Workshop, AMTA, Charlotte, NC - 10 

CE Hours 

Ethics: New BMBT Rules, AMTA, Raleigh, NC - 3 CE Hours Ethics: New BMBT Rules, 

AMTA, Raleigh, NC - 3 CE Hours 

Esalen Massage as Meditation, Esalen Institute, Big Sur, CA - 26 CE Hours Esalen 

Massage as Meditation, Esalen Institute, Big Sur, CA - 26 CE Hours 

Prevention and Rehabilitation of Shoulder Injuries, Western Institute of Neuromuscular 

Therapy - 4 CE Hours Prevention and Rehabilitation of Shoulder Injuries, Western 

Institute of Neuromuscular Therapy - 4 CE Hours 

Touch: Emotional Implications, Ethical Considerations, Greenville, NC - 4 CE Hours 

Touch: Emotional Implications, Ethical Considerations, Greenville, NC - 4 CE Hours 

Body Mechanics Workshop, Medical Arts Massage School, Raleigh, NC - 9 CE Hours 

Body Mechanics Workshop, Medical Arts Massage School, Raleigh, NC - 9 CE Hours 

Dissection of the Forearm, Wrist and Hand, AMTA, Sunspree NC - 9 CE Hours 

Dissection of the Forearm, Wrist and Hand, AMTA, Sunspree NC - 9 CE Hours 

Swedish Massage, Body Therapy Institute, Saxapawhaw, NC- 40 CE Hours Swedish 

Massage, Body Therapy Institute, Saxapawhaw, NC- 40 CE Hours 

Personal Life Coaching for Practitioners, The National Institute of the Clinical 

Application of Behavioral Medicine, Mansfield Center, CT - 6 CE Hours Personal Life 

Coaching for Practitioners, The National Institute of the Clinical Application of 

Behavioral Medicine, Mansfield Center, CT - 6 CE Hours 

Work Experience 

Comfort Zone Massage, 128 St. Andrews Circle, New Bern, NC 28562 (self-employed 

massage therapist Comfort Zone Massage, 128 St. Andrews Circle, New Bern, NC 28562 

(self-employed massage therapist  

Debra   Geraty I PT Allied 

Health 

Services 

Special 

Qualifications  

AAS 2004 

Certificates 

Art of Healing Privilege License - North Carolina Dept. of Revenue Art of Healing 

Privilege License - North Carolina Dept. of Revenue 

http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=578
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=578
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=498
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Carteret 

Community 

College 

 

Licensed Massage and Bodywork Therapist - NC Board of Massage Licensed Massage 

and Bodywork Therapist - NC Board of Massage  

Continuing Education 

AMTA-NC Unit Meeting - Ethics and Energy Class - 6 contact hours AMTA-NC Unit 

Meeting - Ethics and Energy Class - 6 contact hours 

AMTA-NC Unit Meeting - Ethics and Energy Class - 6 contact hours AMTA-NC Unit 

Meeting - Ethics and Energy Class - 6 contact hours 

 

Ethics and Self Assessment Ethics and Self Assessment 

Cervical Dysfunctions and Appropriate Care Cervical Dysfunctions and Appropriate 

Care 

Lymphatic Reflex-Detox (6 CEU) Lymphatic Reflex-Detox (6 CEU)  

Craig   Hassler I PT Allied 

Health 

Services 

Transfer credits 

Penn State 

University 

MS-Marine 

Environmental 

Science 2002 

State University 

of NY - Stony 

Brook 

Diploma-

Therapeutic 

Massage 2006 

Carteret 

Community 

College 

BS-Biology 1986 

Long Island 

University 

22 Hours 

Massage  

 

  

http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=498
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=498
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=498
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=498
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=579
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=579
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=579
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=579
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=499
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=499
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=499
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=499
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=499
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=499
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=501
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=501
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=501
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=501
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=501
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=501
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=500
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=500
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=500
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=500
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=784
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=784
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Anna   Helvie A PT Allied 

Health 

Services 

Special 

Qualifications  

BA-

Anthropology 

1983 Duke 

University 

 

  

Steven   Koehler A PT Allied 

Health 

Services 

BS-Furniture 

Manufacturing & 

Marketing NC 

State University 

AS-Drafting & 

Design Craven 

Community 

College 

AAS-Therapeutic 

Massage Carteret 

Community 

College 

 

  

Denis

e 

  Martin I PT Allied 

Health 

Services 

Special 

Qualifications  

AAS-Therapeutic 

Massage 2005 

Carteret 

Community 

College 

 

  

Mario

n 

 Morris I PT Health 

Sciences 

Special 

Qualifications  

BS-Physical 

Therapy 1974 

 

http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=580
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=580
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=502
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=502
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=502
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=502
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=954
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=954
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=954
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=954
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=960
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=960
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=960
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=960
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=953
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=953
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=953
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=953
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=581
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=581
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=503
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=503
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=503
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=503
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=503
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=503
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=669
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=669
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=645
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=645
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East Carolina 

University 

 

Nancy   Pockling

ton 

A PT Allied 

Health 

Services 

Special 

Qualifications  

Certificate 1996 

Body Therapy 

Institute - 

Certificate 

AAS-Veterinary 

Medical 

Technology 1975 

Central Carolina 

Technical 

Institute 

 

Certificates 
Art of Healing Privilege License - North Carolina Dept. of Revenue Art of Healing 

Privilege License - North Carolina Dept. of Revenue 

Penny   Rule A PT Allied 

Health 

Services 

Special 

Qualifications  

Diploma 

Therapeutic 

Massage 2006 

Carteret 

Community 

College 

AA 2004 

Carteret 

Community 

College 

 

Certificates 
Art of Healing Privilege License - North Carolina Dept. of Revenue Art of Healing 

Privilege License - North Carolina Dept. of Revenue 

Jean    Sarnacki A PT Allied 

Health 

Services 

Certificates and 

Licenses  

Certificate-

Certificates 

Art of Healing Privilege License - North Carolina Dept. of Revenue Art of Healing 

Privilege License - North Carolina Dept. of Revenue 

http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=645
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Therapeutic 

Massage 1995 

Carolina School 

of Massage 

Therapy 

BS-Recreation 

1980 Indiana 

University 

 

Body Therapy Institute Certificate Body Therapy Institute Certificate 

Licensed by NC Board of Massage & Bodywork Therapy Licensed by NC Board of 

Massage & Bodywork Therapy 

National Certification Board for Therapeutic Massage and Bodywork National 

Certification Board for Therapeutic Massage and Bodywork 

Art of Healing Privilege License Art of Healing Privilege License 

Continuing Education 

Structural Yoga Therapy with Mukunda Stiles Structural Yoga Therapy with Mukunda 

Stiles 

Lymph Drainage Therapy Lymph Drainage Therapy 

Myofascial Techniques for the Extremities Myofascial Techniques for the Extremities 

Orthopedic Massage and Pain Management with James Waslaski Orthopedic Massage 

and Pain Management with James Waslaski 

The Thought Body The Thought Body 

LavaDance Hot Stone Massage LavaDance Hot Stone Massage 

Yoga Teacher Training Program Yoga Teacher Training Program 

Teacher's Training Program Teacher's Training Program 

Work Experience 
Massage Therapist and Yoga Instructor in private practice, 3002 Old Gate Road, 

Morehead City, NC 28557 Massage Therapist and Yoga Instructor in private practice, 

3002 Old Gate Road, Morehead City, NC 28557 

Massage Therapist at Health Choice Fitness Center, Highway 70, Morehead City, NC 

28557 Massage Therapist at Health Choice Fitness Center, Highway 70, Morehead City, 

NC 28557 

Anne   Schirme

r 

I PT Allied 

Health 

Services 

Diploma 

Therapeutic 

Massage 2006 

Carteret 

Community 

College 

Certifications 

and Licenses  

BA-Biology 

Certificates 

Art of Healing Privilege License - North Carolina Dept. of Revenue Art of Healing 

Privilege License - North Carolina Dept. of Revenue 

Continuing Education 
Introduction to Taut Band Therapy (8 hour class) Introduction to Taut Band Therapy (8 

hour class) 

Ethics for Massage Therapists (3 hour class) Ethics for Massage Therapists (3 hour class) 

Deep Vein Thrombosis for Massage Therapists (1 hour class) Deep Vein Thrombosis for 

Massage Therapists (1 hour class) 

http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=670
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=670
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http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=339
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=586
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=586
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=586
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=586
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=586
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=586
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=799
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=799
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=508
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1984 Meredith 

College 

AAS-Nursing 

Education 1995 

Wilson Technical 

College 

AAS-Drafting & 

Design 

Engineering 

Technology 1986 

Wayne 

Community 

College 

 

Judith E Schmutz A PT Allied 

Health 

Services 

Special 

Qualifications  

MEd - Art 

Education 1990 

Teachers College 

Columbia 

University 

MA - Studio Art 

1988 Indiana 

University of 

Pennsylvania 

Diploma 

Therapeutic 

Massage 2005 

Carteret 

Community 

College 

BA-Fine Arts 

1985 Indiana 

Certificates 

Art of Healing Privilege License - North Carolina Dept. of Revenue Art of Healing 

Privilege License - North Carolina Dept. of Revenue 

http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=508
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http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=702
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University of 

Pennsylvania 

 

Curtis   Sklar I PT Allied 

Health 

Services 

Doctor of 

Chiropractic 

Palmer College 

of Chiropractic 

BS Pre Med 

Zoology 1975 

Michigan State 

University 

 

  

Sandr

a 

L Smith A FT Allied 

Health 

Services 

BS-Leisure 

Studies 1993 

East Carolina 

University 

AAS-Recreation 

Therapy 1979 

Carteret 

Community 

College 

 

Awards 
Carteret Community College Excellence in Teaching Award Carteret Community 

College Excellence in Teaching Award 

Semi-finalist for the 2000 Excellence in Teaching Award by The State Board of 

Community Colleges and The First Union Foundation Semi-finalist for the 2000 

Excellence in Teaching Award by The State Board of Community Colleges and The First 

Union Foundation 

Therapeutic Recreation Best Instructor of the Year Award by the State TR Division of 

the NC Recreation and Park Society Therapeutic Recreation Best Instructor of the Year 

Award by the State TR Division of the NC Recreation and Park Society 

Certificates 
Certified by the International Kinesiology College as a Touch for Health Instructor 

Certified by the International Kinesiology College as a Touch for Health Instructor 

Licensed by NC Board of Massage and Bodywork Therapy Licensed by NC Board of 

Massage and Bodywork Therapy 

Certified Medical Massage Therapist Certified Medical Massage Therapist 

National Certification by Board for Therapeutic Massage and Bodywork National 

Certification by Board for Therapeutic Massage and Bodywork 

Certified in Kripalu Massage Training Certified in Kripalu Massage Training 

Continuing Education 

http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=702
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http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=201
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=201
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Inner Clarity: Energy Basics (15 hr. class), U.S. Kinesiology Training Institute Inner 

Clarity: Energy Basics (15 hr. class), U.S. Kinesiology Training Institute  

Touch for Health Instructor Update (15 hr. class), U.S. Kinesiology Training Institute 

Touch for Health Instructor Update (15 hr. class), U.S. Kinesiology Training Institute 

Art of Healing-Privilege License Art of Healing-Privilege License 

Ethics & Energy (6 CEU) Ethics & Energy (6 CEU) 

Ethical Essentials for a Healthy Practice Ethical Essentials for a Healthy Practice 

Massage for Elders in Facility Care Massage for Elders in Facility Care 

Professional Kinesiology Practice (4 levels) Professional Kinesiology Practice (4 levels) 

BioKinetic Exercises Workshop BioKinetic Exercises Workshop 

When Intention Doesn’t\'t Matter (Ethics) When Intention Doesn’t\'t Matter (Ethics) 

BodyTalk Access BodyTalk Access 

The Heart & Science of Energy Healing (Touch for Health Conference) The Heart & 

Science of Energy Healing (Touch for Health Conference) 

Ethics & Professionalism Ethics & Professionalism 

Touch for Health Instructor Touch for Health Instructor 

Integrating Massage and Touch for Health: Top Ten Pain Releasers Integrating Massage 

and Touch for Health: Top Ten Pain Releasers 

Touch for Health I-IV Touch for Health I-IV 

Dynamics of the Breath, Releasing the \"Core of Pain\" Dynamics of the Breath, 

Releasing the \"Core of Pain\" 

Dynamics of the Breath, a Myofascial Approach Dynamics of the Breath, a Myofascial 

Approach 

Lymph Drainage Therapy Lymph Drainage Therapy 

Advanced Reiki Advanced Reiki 

The Educated Heart (Ethics) The Educated Heart (Ethics) 

Pregnancy & Infant Massage Pregnancy & Infant Massage 

Add Health to Your Years Senior Exercise Program Workshop Add Health to Your 

Years Senior Exercise Program Workshop 

Complementary Healing Complementary Healing 

Intuitive Massage and Bodywork Intuitive Massage and Bodywork 

Alternative Healing Techniques Alternative Healing Techniques 

Professional Ethic Professional Ethic 
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Hemme Approach to Soft Tissue Therapy Hemme Approach to Soft Tissue Therapy 

The Psychology of Health, Immunity and Disease (Conference) The Psychology of 

Health, Immunity and Disease (Conference) 

Professional Associations 
National Certification by Board for Therapeutic Massage National Certification by Board 

for Therapeutic Massage  

American Massage Therapy Association [Initially issued: 1988] American Massage 

Therapy Association [Initially issued: 1988] 

Work Experience 

Massage Therapist in private practice, 810 South Yaupon Terrace, Morehead City, NC 

28557 Massage Therapist in private practice, 810 South Yaupon Terrace, Morehead City, 

NC 28557 

Massage Therapist in private practice, #10 Professional Circle, Morehead City, NC 

28557 Massage Therapist in private practice, #10 Professional Circle, Morehead City, 

NC 28557 

Massage Therapist in private practice, 103 Sunshine Court, Beaufort, NC 28516 Massage 

Therapist in private practice, 103 Sunshine Court, Beaufort, NC 28516 

Massage Therapist in private practice, 212 Live Oak Street, Beaufort, NC 28516 Massage 

Therapist in private practice, 212 Live Oak Street, Beaufort, NC 28516 

Janet   Waid A PT Allied 

Health 

Services 

Special 

Qualifications  

Special 

Qualifications  

ADN 2007 

Craven 

Community 

College 

 

 

  

Jesse   Walker I PT Allied 

Health 

Services 

Special 

Qualifications 

Florida Institute 

Certificates 

Art of Healing Privilege License - North Carolina Dept. of Revenue Art of Healing 

Privilege License - North Carolina Dept. of Revenue 

http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=589
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=589
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=808
http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=808
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http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=520
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http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=513
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http://www.carteret.edu/IntranetHome/HumanResources/displayCredential.php?credNumber=513
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of Traditional 

Chinese 

Medicine 

Special 

Qualifications 

Traditional 

Acupuncture 

Institute 

Special 

Qualifications  

BS-Recreation 

Management 

1989 Springfield 

College 
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Attachment 1D.5.1 

 

ADVISORY COMMITTEE / ADJUNCT INSTRUCTOR MEETING 

 

MINUTES 

 

THERAPEUTIC MASSAGE CURRICULUM 

 

April 9, 2009 

 

 

ATTENDING:  Sandy Smith, Curriculum Coordinator; Advisory Committee (Kevin Bickley, 

Chair Tania Bruhn, Laurie Freshwater, Craig Hassler, Steve Koehler, Student Member Liz 

Ramos, Penny Rule, Janet Waid) 

 

ABSENT: There were no absences. 

 

The meeting was called to order at 5:30 p.m. by Sandy Smith, who turned the meeting over to 

Chair Bruhn for introductions.  New members, Ms. Ramos and Ms. Waid were welcomed.   

 

The meeting progressed according to the Agenda with the following elaborations: 

 

 The Minutes of the last meeting were reviewed.  Ms. Smith updated the committee on 

changes that have occurred as a result of that meeting: 

 

1. Penny Rule, who had ―suggested that students be taught the basics  re working 

with people with cancer,‖ taught a six-hour module to first year students in 

January prior to the beginning of the student clinic.  We have added a statement 

directed to people who have  treatment for cancer to our intake forms. 

2. Chair Bruhn reiterated the importance of people with Parkinson’s    

receiving massage.  Since the program will run a second year this fall, it was 

decided that this could be incorporated within the student medical clinic. 

 

New Business: 

 

 Ms. Freshwater updated the group on SACS. 

 Chair Bruhn complimented Ms. Smith on her hard work in running the program, and 

reminded her that the Committee is here to assist. 

 Elections of new officers resulted in Mr. Koehler being elected Chair; Dr. Bickley was 

elected Vice-Chair. 

 

Program Update – General: 

 

 Ms. Smith reported that, after 8 years of 100% pass rate on the national exam, two 

students out of eight did not pass the exam in the past year, bringing our rate to 75%.
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 Employment opportunities are still plentiful for massage therapists, and we cannot 

graduate students fast enough to fill all the requests we receive for therapists. 

 New adjunct instructors include Penny Rule, LMBT and Steve Koehler, LMBT.  Mr. 

Koehler is teaching the Muscle Energy Therapy and Sports Massage modules.  Janet 

Waid, who has taught Spa Modalities for the past few years, is now helping with the 

Fundamentals module. 

 Ms. Smith informed the group that Dr. Russell Davis, Mr. Hassler, Ms. Sheri Lewis and 

Ms. Denise Martin had resigned from the Committee.  Ms. Smith will write thank you 

letters to them for their service. 

 The lack of budget was briefly discussed.  Ms. Freshwater informed the group that there 

are funds available for allied health programs through the Economic Stimulus Funding 

for Health Care package.  Ms. Smith suggested that a laptop and LCD projector for the 

classroom be top priority.  Other suggestions were a cervical spine model, new backjack 

chairs and a couch for the large classroom.   

 

Update – Class of 2009 

 

 Eight students are expected to graduate with diplomas on May 11, 2009.  Committee 

members were invited to attend the ceremony. 

 Student Massage Clinics continue to provide the curriculum with money for student 

supplies, classes, and fieldtrips.  The students will finish their 10-week Spring Clinic on 

April 15 and begin an 8-week Summer Clinic on May 19.  During the summer, the 

students usually provide seated massages for Hair Camp participants, and we have also 

been contacted by 4-H about doing this for their participants this summer. 

 Volunteer opportunities included the Chocolate Festival in February (where student 

Rhonda Powell died suddenly) and the Broad Creek Middle School Career Fair, during 

which only one student volunteered.   

 Students in the program were offered a free one-day workshop with massage guru, Joel 

Tull, who presents a three-day workshop annually at CCC.  Only two students attended 

this.  If Mr. Tull makes the offer again next year, Ms. Smith will make it mandatory that 

students attend, since he is a pro and very respected in the profession. 

 A new licensing exam (MBLEx) has been developed by the Federation of State Massage 

Therapy Boards (FSMTB).  The NC Board of Massage & Bodywork Therapy has 

mandated that this is the only exam they will accept for state licensure beginning January 

1, 2010. 

 The curriculum recently hosted 15 high school students through their Health Careers 

Pathways program.  The students spent 2.5 hours in the massage classroom for four days, 

learning about the program, receiving seated and spa massages, participating in yoga 

class, and learning about the importance of correct breathing and posture. 

 Another high school student has requested to do her Senior Student Project with us.  She 

will spend 15 hours with us during the week of April 20. 

 

Upcoming Events: 

 

 Ten students will attend the American Massage Therapy Association (AMTA) NC 

Chapter state conference in New Bern on April 17 and 18.  They will offer 
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complimentary seated massages to conference participants on Friday night and will 

attend a six-hour workshop on Saturday on ―How to Pass the National Exam.‖  Their 

registration fee was paid for with Patron Fees. 

 Students will go to the OC Spa in Salter Path on April 22 to see firsthand how a spa 

operates.  They will observe a vishi shower treatment and receive two spa mini-services.  

This was also paid for with Patron Fees. 

 Students will offer sports massage at the Rotary Road Race on April 25. 

 

Update – Class of 2009: 

 

 We have 25 applicants and four completed files.  Ms. Smith has begun having 

Information Sessions to select students for the fall. 

 We will probably have enough students to run a second year this fall. 

 

Update – 2009-2010 General: 

 

 Although we are expecting to receive less money than ever to run the program, we are 

still in good shape.  Our supply and equipment needs are few and we are very fortunate to 

have our Patron Fee funds to carry us though. 

 We are scheduled to begin our Program Review in the fall.  Ms. Smith has been on the 

Respiratory Therapy Program Review Committee this past year, so has a good idea of 

what has to be done.  It is an extensive project, however. 

 Ms. Smith asked the committee to think about people who would make good Advisory 

Committee members, since four recently resigned.  She will invite Marika Carey, LMBT 

who has a private practice in Beaufort and a business on board MCAS Cherry Point, to 

become a member. 

 Ms. Smith solicited the committee’s assistance in planning a 10-year Reunion this 

summer or fall.  Chair Bruhn suggested the Friday of the Seafood Festival because many 

people will be planning to attend that.  We could plan our reunion for Friday afternoon, 

and then people could proceed to the festival.   

 

CEU Opportunities for LMBTs: 

 

 Intro to Aromatherapy was offered here in January. 

 Joel Tull’s popular three-day workshop was offered in March. 

 Ms. Smith continues to offer her Touch for Health workshops in the fall and spring. 

 

 All workshops are offered through Corporate and Community Education. 

 

The meeting was adjourned at 8:00 p.m. 

 

Respectfully submitted, 

 

Sandy Smith, BS, LMBT 

Curriculum Coordinator 
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Attachment 1F.1 

THERAPEUTIC MASSAGE NEWSLETTER 

Wow!  I can tell Spring is just around the corner by not only the mockingbird waking me up at 

the crack of dawn, but also by how busy life is getting - as we follow the patterns of the season 

and begin to plant those seeds (see attachments) that will gradually come to fruition later in the 

year. 

And what seeds do you intend to plant?  Check out this great website a friend just shared with 

me:  www.intenders.com and perhaps it will give you an idea or two! 

Good News from Cherrl Rissen, 2007 Diploma graduate:  Yes, I am in business!  I know it 

has taken me awhile considering the whole military thing interfering but I am in Florida with my 

husband and am happily working.  My business is called Cherryl Rissin Unity Massage FL# 

MA57144.  Currently I am doing basic massage Therapeutic, Deep Tissue, Sport and 

Aromatherapy.  Here is my website http://amtamembers.com/cherrylrissinunitymassage/    

Congratulations Cherryl !!!!!!!!! 

MARK YOUR CALENDARS:  Rene Shuford, LMBT & Director of Blue Ridge Healing Arts 

Academy in Concord NC will be here at CCC on May 21-22.  She will offer a 6-hour Ethics 

class on Friday and a class on 16-hour class on Thermal Stones on Saturday & Sunday.  I will 

have a flyer soon with all the information, including how to register.   

Here's NCBMBT's statement on Hot Stone Massage and 23 other modalities (Find the complete 

list at www.bmbt.org under Documents.): ". . . the licensee must be trained and competent to 

administer the modality and such competency must have been demonstrated and documented." 

ATTACHMENTS 

 A great deal for AMTA members - free web pages.  Check out Cherryl Rissen, LMT, 

on THE LIST who has taken advantage of this marketing tool  

 Massage Fact Sheet for 2010  

 For the Next Seven Generations, a new film about the 13 Indigenous Grandmothers who 

are promoting world peace and healing  

 A fun job teaching sailing this summer - What a life!  

 Upcoming workshops (3)  

 Employment Opportunities - New ones! 

THE LIST grows!  Check out these new listings:  Cherryl Rissen, LMT, in Pensacola FLA 

and Anna Marie DiBucci, LMT, finally sent me her info as she continues her practice in 

Honolulu.  (She probably just didn't want us to be jealous. . .)  I've also added myself to THE 

LIST, since I will be doing more private practice in the near - very near! - future. 

  

http://www.intenders.com/
http://amtamembers.com/cherrylrissinunitymassage/
http://www.bmbt.org/
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Here are a couple more Employment Opportunities: 

The Aerie B & B needs a weekend housekeeper. Must apply at the B & B. (Sent by Mary 

Anne Romano, LMBT and program graduate). 

I am currently taking interviews for a massage therapist position to transition my clientele 

to in an established office in Jacksonville, NC. I am looking for someone who is hard 

working, reliable and honest. I would like someone who has some clinical experience but is 

also flexible enough to train for specific treatments for my clients. I was hoping that you 

might be able to send any potential candidates my way. The position is to start immediately 

with full transition by June. Please let me know if you need any additional information. 

Thank you.-- Kristine Traucht, Owner, Medical Massage and Wellness Center, 411-B 

Western Blvd. , Jacksonville, NC 28546 

Lessons from the Body:  I had a gum infection recently that required two rounds of antibiotics 

to finally heal.  I really think the healing occurred when I finally got it - the lesson for me is that 

only words that are for the good of all and for the planet need to come out of my mouth.  I got 

this message in a self-healing session and then got it again from a friend who was working on 

me.  I truly believe that it is the awareness that turns on the light (enlightenment), and when the 

light comes on, the darkness is gone (usually along with our self-induced pain).  Awareness is 

the crux of the energy work I am doing.  What an honor to have been chosen to walk this holy 

(holistic) path! 

  

Have a wonder-filled day, week, life!! Sandy   

  

Please let me know if you no longer wish to receive this newsletter. 

  

  

 

Sandy Smith, BS, LMBT, NCTMB 

Curriculum Coordinator 

Therapeutic Massage 

252-222-6189 

sss@carteret.edu 

 

Out beyond ideas of wrongdoing  

and right doing, there is a field.  I'll  

meet you there.            -- Rumi 
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Attachment 1F.2 

 

THERAPEUTIC MASSAGE CURRICULUM 

INSTRUCTOR LISTING 

1999-2009 

 

The Dedication and Talent of the following Esteemed Instructors  

have Contributed to the Success of this Program: 

 

Jada Bell, MA, LMBT – 2006 AAS graduate in private practice at Associates of Massage in 

Jacksonville NC. (Research Skills – 2008-2009) 

 

Holly Blair, BS, LMBT – 2003 Diploma graduate who was in private practice for four years 

(Blair Therapeutic Massage) and is presently a stay-at-home mom (Fundaments; A & P; Non-

Swedish Techniques - 2004-2007) 

 

Tania Bruhn, MS, ADTR – dance therapist in private practice who also offers this therapy to 

several nursing centers in Carteret and surrounding counties (Dance Therapy class - 2006-2009) 

 

Betty Byrnes, LCSW, ACSW – Regional Director of the Catholic Charities in Greenville NC 

(Somatic Psychology class - 2006-2007) 

 

Katie Chenoweth, LMBT, MA.Ed, CHt - certified hypnotherapist and integrative reflexologist. 

Owner Comfort Zone Massage in Greenville & New Bern since 1992; developed AngelHands 

Massage technique with AngelSpeak Guided Imagery for stress, cancer, HIV/AIDS, and the 

elderly (Spa Therapy – 2003; Clinical Massage Therapy - 2009) 

 

Meg Faville, MS, LMBT – massage therapist in private practice in Morehead City for several 

years prior to returning to California (Clinic Supervisor - 2001) 

 

Debbie Geraty, AAS, LMBT – 2003 AAS graduate in private practice in Morehead City since 

2002 (Movement class and Specific Techniques - 2003-2009) 

 

Craig Hassler, BS, LMBT – 2006 Diploma graduate in private practice in Morehead City (IW²), 

on-site and at Gold’s Gym and Carolina House since 2006 (Seated Massage - 2007-2008) 

 

Anna Helvie, BS, RM – Reiki Master and teacher, reflexologist and energy healer in private 

practice since 2000 (Energy Modalities - 2006-2008; Reiki I, II & Advanced; Chrystal & 

Gemstone Healing - 2006-2009) 

 

Elizabeth Holliday (Holly) Hill – Universal Peacemaker, presently living in California; deeply 

committed to the co-creation of a world that works for everyone; active as a student and teacher 

of personal and global transformation (Breathwork class – 2002) 
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Steve Koehler, BS, LMBT – 2006 AAS graduate in private practice (Serenity Massage) in 

Morehead City; CNA who intends to begin nursing classes next fall (Fundamentals, Seated 

Massage, Sports Massage, A & P, Clinical Massage Therapy - 2008-2009) 

 

Shari Lewis, AAS, RM - Reiki Master and teacher, certified aromatherapist, hypnotherapist, and 

Emotional Freedom Technique practitioner (Aromatherapy, Energy Medicine, and Reiki I, II & 

Advanced - 2000-2006) 

 

Denise Martin, AAS, LMBT – 2005 AAS graduate; massage therapist aboard Camp Lejeune 

(Metamorphosis Massage) since 2005 (Fundamentals class - 2007-2008) 

 

Marion Morris, BS, LPT – retired physical therapist; craniosacral therapist in private practice 

(Clinical Massage Therapy - 2000-2007) 

 

Patti O’Rourke, RN – retired RN who teaches a variety of holistic health practices in Eastern 

NC (Energy Medicine, Movement Class -1999-2002) 

 

Corena Panaccione, LMBT – massage therapist in private practice in Carteret County since 

1994 (Seated Massage; Clinic Supervisor -2001-2006) 

 

Nancy Pocklington, AAS, LMBT – massage therapist in private practice in New Bern; Native 

American Ceremonial Leader who facilitates sweat lodges and drumming ceremonies (leads 

drumming and smudging ceremony - 2000-2009) 

 

Jason Roberts, BA, LAT, ATC – employed in physical therapy clinics since 1992; currently 

employed with Carolina Physical Therapy & Sports Medicine (Clinical Massage Therapy and 

Sports Massage – 2003-2007) 

 

Penny Rule, AA, LMBT – 2006 Diploma graduate in private practice in Beaufort (Beaufort 

Massage Therapy); certified Lymphadema Therapist & Oncology Massage Therapist; practices 

part-time at Raab Clinic; currently attending Acupuncture School in Ashville NC (Oncology 

Massage - 2008-2009) 

 

Jean Sarnacki, BS, LMBT – first lead instructor; massage therapist in private practice in 

Morehead City since 1997; owner of Coastal Community Market in Beaufort (taught 

Fundamentals, A & P, Clinical Massage Therapy; teaches Yoga - 1999-2009) 

 

Anne Schirmer, BA, RN, LMBT – 2006 Diploma graduate in private practice in New Bern for 

the past two years; RN in Eastern NC for the past 15 years (A & P - 2007-2008) 

 

Judi Schmutz, MA, MEd, LMBT – 2005 Diploma graduate in private practice (Hand & Spirit) 

in Beaufort for the past four years (Aromatherapy, & Energy &Herbal Medicine- 2007-2009) 

 

Nancy Schwarzer, LMBT – 2001 Diploma graduate in private practice since 2001; currently 

employed by Axelson Chiropractic Center, Alliance, NC; and attending Nursing School at 

Craven CC (Movement Class - 2002-2003) 
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Curtis P. Sklar, DC – owner of Sklar Chiropractic in Morehead City (Back Care & Posture - 

2000-2007) 

 

Sandy Smith, BS, LMBT – massage therapist in private practice since 1982; energy kinesiology 

teacher and practitioner since 2003 (administers program; teaches Fundamentals, Movement 

Class, Business and Marketing, Ethics and Professionalism, Touch for Health, Wellness; Clinic 

Supervisor, Co-op Supervisor - 1999-2009) 

 

Janet Waid, AAS, LMBT – massage therapist, esthetician, barber; employed at the OC Spa, 

Salter Path & at Hair 2 Tan Studio, Havelock (Fundamentals, Spa Therapy - 2007-2009) 

 

Bright Walker, LAc, LMBT – massage therapist in private practice in Morehead City and 

Emerald Isle for past 18 years; acupuncturist in private practice in Emerald Isle since 2003 

(Fundamentals – 2003-2005; Traditional Chinese Medicine - 2003-2009) 

 

Guest Instructors 

 

Kim Abney, LMBT (Working in the Real World), Jonnas Acree (Natural Foods), Jeannie 

Adair (Rape Crisis), Melissa Banno, LMBT (Business & Marketing), Donna Bennetts 

(Herbs), Frances Benton, RN, LMBT (Sanitation & Hygiene), John Cahoon (Equine 

Massage), Lynn Choate, LMBT (Business & Marketing), Judi Clinton, LMBT (Rolfing), Beth 

Cook, LMBT (Ayurvedic Spa), Gay Cox, RN,LMBT (Body Cushion), Carolyn Creech, 

LMBT (NC.AMTA, Energy Work), Ellen Dauksys, LMBT (Polarity), Carolyn Dickerson 

(Spa), Regina Dubiel, RN, LMBT (Massage for Heart Patients), Jane Harvey (Rape Crisis), 

Elizabeth Hawkes, LMBT (Belavi Facial Massage), Bonnie Hotaling (Herbs), Kate 

Jacobson, DC (Chiropractic), Tammy Jones, LMBT (Spa), Stephanie Kaplan, LAc (Chinese 

Medicine), Carol Lawhorn, LMBT (Thai Massage), Lela McClanahan (Color Therapy), 

Susan McIntyre (Legal Issues), Robie McFarland (Job Interview Skills), donna Mooneyham 

(Water Massage), Linda Murrell (Rape Crisis), Barbara Pollock, LMBT (Stretching), 

Suzanne Rutherford (Natural Cosmetics), Judi Smith (Batik), Nancy Stephenson, RN, 

LMBT (Reflexology), James Tracy, PT (Muscle Energy Techniques), Lori Tracy, PT (Clinical 

Massage Therapy), Bobby Webb (Self-Defense), Sherry Wells (Kripalu Yoga), Peggi White, 

LMBT (Medical Massage), Alicia Williams (Canine Massage)  

 

We are like children, who stand in need of masters to enlighten us and direct us; and God has 

provided for this, by appointing his angels to be our teachers and guides. - Saint Thomas Aquinas
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Attachment 2A.1
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Attachment 2A.2 

 

DATE__________________________ 

 

THERAPEUTIC MASSAGE APPLICANT RANKING 

 

NAME___________________________________________PHONE______________________ 

 

ADDRESS____________________________________________________________________ 

 

ACADEMICS: 

 

COLLEGE DEGREE         30 ______ 

 

REQUIRED COURSES PSY 150 - Psychology   10 ______   

  ENG 111 - English    10 _____ 

    CIS 110 - Intro to Computers   10 ______ 

    BUS 230 - Business    10 ______ 

REQUIRED COURSES BIO 163 - Basic Anatomy and Physiology 30 ______ 

(within last 5 years)  MED 121 - Medical Terminology  25 ______ 

    BIO 271 - Pathophysiology   20 ______  

 

MASSAGE SCHOOL GRADUATE      55 ______ 

 

     Maximum Score             200         ______ 

 

PERSONAL QUALIFICATIONS: 

 

EMPLOYMENT EXPERIENCE People-oriented <1 years    5 ______ 

        2 – 5 years  15 ______ 

        6> years  20 ______ 

Health Care     15 ______  

 

SUPPORT    Financial     15 ______ 

     Transportation     15 ______ 

 

OTHER     Has experienced bodywork      

      3 – 10 times   10 ______ 

       10+ times   25 ______ 

 

      Maximum Score  120 ______   

 

Information Session   Maximum Score     80 ______ 

POSSIBLE POINTS   400 ______   

  

           6.29.09 
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NAME_______________________________________________DATE___________________ 

 

ADDRESS____________________________________________PHONE__________________ 

 

Carteret Community College 

 

THERAPEUTIC MASSAGE CURRICULUM 

 

APPLICANT INFORMATION FORM I 

 

 

These questions are designed to promote your realistic analysis of your particular life situations and 

circumstances, not to keep you out of this program.  Considering these specific situations and circumstances 

will allow you to envision your success in this program.  Please discuss any thoughts or concerns with your 

advisor.  This is your future; it is not a dress rehearsal.  The time to get answers is NOW. 

 

 

 Why do you desire to enter this program and this profession at this time? 

 

 

 What is your greatest fear regarding this? 

 

 

 Do you need to work to support yourself and/or your family?   

 

 

 Are there people who are dependent on you for care?  Do you have both a regular plan and a backup plan 

for their care while you are in college? 

 

 

 Have you fully discussed your plans for your life with your family and informed them of how pursuing 

these aspirations will disrupt your family life for the next (two) year(s)? 

 

 

 How are you financing your education? 

 

 

 Describe your transportation to and from classes. 

 

 

 Are you willing to change your life for the next year to complete this program? 

 

 What changes will have to be made?  What changes have you already made? 

 Are you frequently unable to fulfill obligations because of illness, personal problems, or other reasons? 
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 Have you ever felt ―out of control‖ in a stressful situation?  How do you remain in control/centered? 

 

 

 How do you handle suggestions for improvement from authority figures?   

 How do you feel about following rules for attire? 

 

 

 Are you a person who is on time?          Always____Sometimes____Not often____ 

 

 

 Are you able to meet deadlines for assignments and projects? 

   Always____Sometimes____Not often____      

 

        

 Can you commit to completing 3-5 hours of homework every night, including weekends? 

 

 Have you ever been convicted of a misdemeanor or felony?  Do you have anything pending?   

(Don’t have to answer, but need to contact NCBMBT if you answered yes to any of the above.) 

 

 

 How would you describe yourself? Your personality?  Your personal energy?  

 

 

 How physically active are you?  What type of physical exercise do you do?  How strong are you? 

 

 

 How healthy are you?  Describe your wellness maintenance routine; how do you take care of yourself (diet, 

stress relievers, hobbies, recreation, problem solving skills, coping skills, communication skills)? 

 

 

 

 Brag a bit about your past accomplishments.  What are you most proud of in your life? 

 

 Are you comfortable with your own sexuality?  

 

 How do you feel about giving and receiving massage with people who choose to live a different lifestyle 

than yours:  Sexual orientation?  Race?  Religion?  Abilities (mentally handicapped; developmentally 

disabled)? 

 Would you touch a person with HIV?  With dirty toenails and/or hair? With body odors?  With an 

amputation? 

 

 Are you comfortable with energy healing modalities – Reiki, Healing Touch, Polarity, Touch for Health? 

 

 How do you feel about self-evaluation and introspection to promote personal growth (through journaling 

and/or group sharing)? 

 

 On a scale of 1 – 10, how much do you like yourself? 

 

 Why do you think that you can succeed in this profession? 

           

          Revised 3-16-07 
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NAME_______________________________________________DATE___________________ 

 

Carteret Community College 

 

THERAPEUTIC MASSAGE CURRICULUM 

 

APPLICANT INFORMATION FORM II 

 

 How did you hear about the Therapeutic Massage program? 

 

 

 College experience?  Graduate? 

 

 

 Positive / negative experience?  Opportunities for personal growth? 

 

 

 Employment history with dates 

 

 

  What job did you enjoy most?  Why? 

 

  What job did you enjoy least?  Why? 

 

 

 Support base:  

 

  Family 

 

  Friends 

 

  Finances 

 

  Transportation 

 

 Expectations of this program 

 What is your current knowledge regarding massage therapy academia? 

 

 

 Related activities / interests / experiences 

 

 

 Health care experience 

 Knowledge of profession 

 

  Legalities while a student 
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  State requirements for licensure 

 

  Employment opportunities 

 

  Web sites for information 

 

 

 Understanding of program:  

 

  Objectives and goals  

 

  Curriculum, including academic and physical requirements 

 

 

 Understanding of program operations:   

 

  Attendance 

 

  Grading 

 

  Student conduct and class rules 

 

  Class times 

 

  Program length 

 

  Costs 

 

 

 Projected personal professional goals (short and long term) 

 

 

Revised 3.2.10 
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Sandy Smith, Curriculum Coordinator 
Dr. Kerry Youngblood, President   

3505 Arendell Street · Morehead City, North Carolina  28557-2989 · 252/222-6000 

 

Merry Student July 29, 2009  

Attachment 2B.1 

 

 

 

 

Record of Achievement Therapeutic Massage Diploma Program  

             

 

 

 

 

 

 

 

 

           

 

   

 

 Subject                        Class  Hours            Subject                              Class  Hours                         
  
 Fundamental Theory & BIO  163 Basic Anatomy & Physiology 96 

       Practice of Swedish Massage          192             BIO  271 Pathophysiology 48 

 Client Assessment Skills                 14   MED 121 Medical Terminology 48 

 Connective Tissue &             ACA 115 Success & Study Skills 32 

    Trigger Point Therapy                11 PSY  150 General Psychology 48 
 Massage Specific Anatomy &     ENG 111 Expository Writing 48 

    Physiology               70 CIS 110 Introduction to Computers 64  

 Specific Applications (Sports   BUS 230 Small Business Management 48 

    Massage; Pregnancy Massage; 

         Spa Modalities)                20                                 Total Hours                                             432 

 Adjunctive Modalities    

    (Hydrotherapy; Intro to Energy 

    Modalities; Reflexology; Lymph 

    Drainage; Traditional Chinese 

    Medicine; Intro to Aromatherapy;  

    Touch for Health II)                           83 
 Supervised Clinic           88 

 Ethics and Professionalism           32 

 Business Practices           33 

 Somatic Psychology           40 

 Movement Education           64 

 

             Total Hours                                         647 

 

          

 

 

 

 

 

Required College Courses Massage Classes 
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  Dr. Kerry Youngblood, President 

3505 Arendell Street · Morehead City, North Carolina  28557-2989 · 252/222-6000 

 Sandy Smith, Curriculum Coordinator 

Merry Student 

Attachment 2B.2 

 

 

 

 

                          

 

 

Record of Achievement 

Therapeutic Massage AAS Program 

  

 

 

 

 

 

 

 

  

              

           Subject                   Class  Hours                          Subject                              Class  Hours                         

 

 Clinical Massage Therapy 73 ENG 115 Oral Communications 48 

    Medical Massage Clinic 36 BIO 155   Nutrition 48  

 Research Skills       14                 SOC  210 Sociology 48 

 Medical Massage Research  ART 111 Art Appreciation 48  

    Clinic      32 

 Geriatric Massage    12 Total                                                    192  

 Myofascial Release &    

    Injury Massage 20 Program Total                                      732 

 Reiki II 18  

 Touch for Health II 34 

  Somatic Psychology 15 

 Dance Movement Therapy 12 

 Movement Education 28 

 Yoga 28 

 Business & Marketing 44 

 Crystal & Gemstone 

    Healing 12 

 Music Therapy   2 

 Cooperative Education 

 Work Experience                     160  

 

 Total                   540          

 

 

 

 

 

 

Massage Classes 
 

Required College Courses 

  08/03/2007 
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Attachment 2C.1 

 

Therapeutic Massage Program Certification 

 

 

College Name:  Carteret Community College 

 

Year of Program Certification: 2000 

(this is the 1
st
 year of your program) 

 

Date Submitted to NQC:  March 15, 2010 

 

Attestation Statement 

 

I hereby certify that the above named program of study is in compliance with 

Section 8.15.(a) G.S. 90-631. 

 

The Program meets or exceeds the minimum standards for curriculum, faculty, 

and learning resources  

established by the Board. 

 

RECOMMENDATIONS:  NONE 

 

NEW FACULTY: Steven Koehler, LMBT 

   Katie Chenoweth, LMBT 

 

 

 _____________________________________ 

 Signature of Curriculum Area Coordinator 

  

       

 _____________________________________ 

 President for Instruction and Student Support 

 

       

 _____________________________________ 

 Date 

 

 

 _____________________________________ 

 NQC Signature 

 

       

 _____________________________________ 

 Date 

3/10
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Attachment 2D.1 

 

EMPLOYMENT OPPORTUNITIES 

FOR 

MASSAGE THERAPISTS 

  

 

 

Trendsetters Salon, MC (needs MT) 

 Judy Powers, LMBT      252.247.6492 

 

Fusions Hair Salon, Beaufort (needs MT)    252.504.2826 

 Katrina or Dean Johnson, Owners    252.723.1756 

 

Indulgence Salon Spa (needs MT)     252.247.9729 

 Caron Parker, Owner      252.646.1004 

 

Wanted:  MT for room adjacent to barber shop in strip mall on Piney Green Road, J’ville 

 Andy May, Owner      910.358.0883 

 

The Hair Gallery, MC (needs an MT) 

 Kelly Lawrence, Owner     252.723.7799 

 

A Golden Touch Massage Therapy, J’ville 

 Jason Goldsmith, LMBT, owner (needs MTs)  910.545.4294 

 

Blessed Body Day Spa, Cedar Point (needs an MT) 

 Candida Grogg, Owner     252.393.2127 

 

Massage Works of Greenville (needs MT, rent or commission) 

 Peggi White, Proprietor     252.916.5675 

 

For Rent:  2 offices available at 407 Live Oak Street, Beaufort in  

building with Seaside Medical Practice.  Price negotiable. 

 Gene Garner, Owner      252.241.1399 

 

Dun’Artie Spa, New Bern (part-time MT)       

 Tammy Jones, LMBT, Proprietor    252.637.5507 

 

Oasis Day Spa (part-time / full-time MTs needed)   252.726.2600 

 

The Ocean Club Spa, Indian Beach        252-247-2035  

                

 

 

3.3.10     



 

- 90 - 

Attachment 2D.2 

 

THE LIST 

 

MASSAGE & BODYWORK THERAPISTS 

 

(CCC GRADUATES & INSTRUCTORS) 

 

AHOSKIE 

 

Frances Benton, LMBT # 4290 

Swedish Massage   

Ellen's Hair Affair  

252.332.6202  

 

ALLIANCE 

 

Nancy Schwarzer, LMBT 

Swedish Massage, Deep Tissue, Myofascial Release 

Axelson Chiropractic Center, Hardison Square 

252.670.7535 

 

 

ASHEVILLE 

 

Heather Breon, LMBT 

Swedish Massage   

Grove Park Inn 

 

 

ATLANTIC BEACH 

 

Judy Hamlin, LMBT # 7581 

Swedish Massage   

Island Cuts and Day Spa 

252.247.5555 

 

Michelle Phillips, LMBT # 7601  

Swedish Massage   

910.467.7162 
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BEAUFORT 

 

Elizabeth Cook, LMBT       

Swedish Massage, Advanced Reiki, Touch for Health II  

252.728.4875 

Ellen Dauksys, LMBT # 7841 

Swedish Massage, Seated Massage, Pre- & Peri-Natal Massage Certified  

252.646.3705 

 

Natasha Lindstadt, LMBT #8514 

Swedish Massage  

252.422.3968  

Corena Panaccione, LMBT  

Swedish Massage, Seated Massage 

252.728.7810 

 

Penny Rule, LMBT # 6657, CLT (Instructor) 
Swedish Massage, Oncology Massage, Certified Lymphedema Therapist 

252.728.6878 

 

Judi Schmutz, LMBT (Instructor) 

Swedish Massage, Seated Massage 

Hand and Spirit  

252.725.1666 

jeschmutz@earthlink.net 

 

Donna Somers, LMBT 

Swedish Massage, Touch for Health I  

252.728.4712 

 

Silke Weygoldt, LMBT 

Swedish Massage  

252.725.3555 

 

 

CAPE CARTERET 

 

Kimberly Abney, LMBT # 5129 

Swedish Massage, Advanced Reiki, Touch for Health II    

910.389.7836 

kabney1@ec.rr.com 

 

mailto:jeschmutz@earthlink.net
mailto:kabney1@ec.rr.com
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Julie Brann, LMBT # 7662 

Swedish Massage, Seated Massage 

(Available for OUTCALLS within 30 miles of Swansboro) 

Beautiful You Nail and Spa  

Cape Carteret Aquatics and Wellness Center 

Ocean Nails and Spa  

252.422.1181 

 

Diane Hulse, LMBT 

Swedish Massage  

252.354.9469 

dhulse43@hotmail.com 

 

James Tracy, PT, LMBT # 6811  

Swedish, Sports, Deep Tissue Massage 

Therapy Center of Cedar Point 

252.393.8828 

 

 

 CEDAR POINT 

  

Andrea Buchanan, LMBT # 7352 

Therapeutic Massage 

Cedar Point Chiropractic  

252.393.5090 

 

James Tracy, PT, LMBT # 6811  
Swedish, Sports, Deep Tissue Massage 

Therapy Center of Cedar Point 

252.393.8828 

 

DOWN EAST 

 

Corena Panaccione, LMBT  

Swedish Massage, Seated Massage 

252.728.7810 

 

Joe Pipkin, LMBT 

Swedish Massage, Seated Massage 

252.361.1902 

fishrays@yahoo.com  

 

mailto:dhulse43@hotmail.com
mailto:fishrays@yahoo.com
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EMERALD ISLE 

 

Kimberly Abney, LMBT  # 5129 

Swedish Massage, Advanced Reiki, Touch for Health II 

910.389.7836 

kabney1@ec.rr.com 

 

Julie Brann, LMBT # 7662 

Swedish Massage, Seated Massage 

(Available for OUTCALLS within 30 miles of Swansboro) 

Beautiful You Nail and Spa  

Cape Carteret Aquatics and Wellness Center 

Ocean Nails and Spa 

252.422.1181 

 

Laura Hobbs, LMBT  

Esthetician, Swedish Massage, Advanced Reiki, Touch for Health II  

A Flair for Hair Day Spa and Salon  

252.354.3922 

 

Diane Hulse, LMBT 

Swedish Massage  

252.354.9469 

dhulse43@hotmail.com 

 

Christina McCormick, LMBT # 5802 

Swedish Massage, Advanced Reiki, Touch for Health II 

910.265.4129 or 910.455.5222 

misschris1582@yahoo.com 

A Flair for Hair Day Spa 

252.354.3922 

 

Michelle Millwood, LMBT # 6269 

Swedish Massage, Reiki II, Touch for Health II 

252.241.6757 

 

James Tracy, PT, LMBT # 6811  

Swedish, Sports, Deep Tissue Massage 

Therapy Center of Cedar Point 

252.393.8828 

Bright Walker, LAc, LMBT (Instructor) 
Acupuncture, Swedish Massage 

252.354.7672 

 

mailto:kabney1@ec.rr.com
mailto:dhulse43@hotmail.com
mailto:misschris1582@yahoo.com
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GREENVILLE 

 

Melissa Banno, LMBT 

Swedish Massage   

252.341.5108 

www.wholesomehealingnc.com 

 

Heather Canada Lewis, LMBT 

Swedish Massage  

(Temporarily unavailable) 

 

Peggi White, LMBT # 2132 

Swedish Massage, Deep Tissue, Hot Stones 

Massage Works of Greenville 

104D E Victoria Court, Suite D., Greenville NC  

252.916.5675 or 252.355.1000 

massageworksofgreenville.byregion.net 

massageworksfreeinfo4you.com 

 

HAVELOCK 

 

Kimberly Abney, LMBT  # 5129 

Swedish Massage, Advanced Reiki, Touch for Health II    

910-389-7836 

Cherry Point Chiropractic & Rehab  

252.444.3377 

kabney1@ec.rr.com 

 

Steven Koehler, ND, LMBT (Instructor) 
SERENITY MASSAGE 

Swedish Massage, Touch for Health III, Reiki II, Certified Integrative Reflexologist 

252.675.1214 

  

Ann Lockridge, LMBT #8631 

Swedish Massage 

 

Mary Anne Romano, LMBT # 6279 
Swedish Massage, Reiki II, Touch for Health II 

252.626.2668 or 252.447.8876  

 

Janet Waid, LMBT # 3571 (Instructor) 

Swedish Massage, Reflexology, Spa Treatments, Esthetics 

Hair, Nails, & Beyond 

252.447.7499 

 

http://www.wholesomehealingnc.com/
mailto:kabney1@ec.rr.com
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JACKSONVILLE 

 

Andrea Buchanan, LMBT # 7352 

Therapeutic Massage 

Sparks Chiropractic  

910.355.2225 

 

Jada Bell, LMBT # 6539, MMP (Instructor) 

Swedish, Neuromuscular, & Medical Massage  

Associates of Massage 

910.358.0675 

 

Jennifer Channel, LMBT  # 6558, MMP 
Swedish, Neuromuscular, & Medical Massage  

Associates of Massage 

910.581.9615  

919.414.4447  

therapist4massage@yahoo.com  

 

Laura Hobbs, LMBT # 6974 

Swedish Massage, Touch for Health II 

910.382.2821 

Delia Markee, LMBT 

Swedish Massage  

910.526.1343 

ALWAYSKEEPINTOUCH_@hotmail.com 

 

Denise Martin, LMBT  

Swedish Massage, Advanced Reiki, Touch for Health IV, Emotional Repatterning 

910.353.5866 

 

Alex Matthews, LMBT 

Swedish Massage  

 

Christina McCormick, LMBT 

Swedish Massage, Advanced Reiki, Touch for Health II 

910.265.4129 or 910.455.5222  

misschris1582@yahoo.com 

Medical Massage and Wellness Center 

910.265.4129 or 910.381.2262 

 

mailto:ALWAYSKEEPINTOUCH_@hotmail.com
mailto:misschris1582@yahoo.com
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Jennifer Muller, LMBT # 6986 

Swedish, Deep Tissue, Therapeutic, Aromatherapy, Reiki, & Ear Candling 

Therapeutic Massage & Holistic Healing 

1703 Country Club Road, Suite 101 

www.Jennifer4massage.com 

910.340.4575 

 

Iris Santiago, LMBT 

Swedish Massage  

Ultimate Appearance 

910.347.6662 

 

 

MOREHEAD CITY 

 

Ellen Dauksys, LMBT # 7841 

Swedish Massage, Seated Massage, Pre- & Peri-Natal Massage Certified  

Yoga for You 

252.808.2665 

 

Debbie Geraty, LMBT (Instructor) 

Swedish Massage  

252.342.8075 

 

Craig Hassler, LMBT # 6635 

On-Site Thai-inspired Table Massage; Chair Yoga Instructor;  

Edible & Sustainable Landscape Design & Implementation  

105 North 19
th
 Street

 

252.725.5790 

MrCraigKHassler@gmail.com 

 

Barbara Johnson, LMBT # 6612 

Swedish massage, Seated Massage, Reiki II 

252.725.1621 

 

Steven Koehler, ND, LMBT (Instructor) 

SERENITY MASSAGE 

Swedish Massage, Touch for Health III, Reiki II,  

Certified Integrative Reflexologist 

252.675.1214 

 

Hillary Mangum, LMBT 

Swedish Massage  

Oasis Day Spa & Salon 

252.726.2600 

http://www.jennifer4massage.com/
mailto:MrCraigKHassler@gmail.com
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Roxanne Mannino, LMBT 
Swedish Massage  

Indulgence Salon and Spa 

252.247.9729 

 

Michelle Millwood, LMBT # 6269 

Swedish Massage, Reiki II, Touch for Health II 

Oasis Day Spa & Salon 

252.726.2600 

 

Amy Rudd, LMBT # 3346 
Swedish & Deep Tissue Massage, Myofascial Resease, Touch for Health III  

Massage & Bodywork, 3409 Pine Street  

252.726.8000 

 

Jean Sarnacki, LMBT (Instructor) 

Swedish Massage  

252.726.8419 

jayajean@earthlink.net  

 

Sandy Smith, LMBT # 96 (Curriculum Coordinator) 

Energy & Massage Therapy, Touch for Health Practitioner & Instructor, Professional 

Kinesiologist 

The Real You 

252.622.9314 

sandybythesea@ec.rr.com  

 

Janet Waid, LMBT # 3571 (Instructor) 

Swedish Massage, Reflexology, Spa Treatments, Esthetics 

252.675.5362 

 

Silke Weygoldt, LMBT 

Swedish Massage  

Downtown Day Spa 

252.240.1222 

 

Sherry Wilkinson, LMBT #6655 
Swedish Massage, Myofascial Therapy, Licensed Integrative Reflexologist 

252.342.9981 

Hands on Therapeutic Massage 

252.726.8000 

 

 

mailto:jayajean@earthlink.net
mailto:sandybythesea@ec.rr.com
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NEW BERN 

 

Katie Chenoweth, MA.ED, LMBT, CHT (Instructor) 

Swedish Massage, Esalen-Inspired Massage 

New Bern, NC 28562 

252.638.1616 

 

Anna Helvie, RM (Instructor) 

Reiki, Reflexology 

252.675.8981 

 

Emily Hughes, LMBT 

Swedish Massage  

Dun’Artie Spa  

252.637.5507 

 

Carol Lawhorn, LMBT 

Swedish Massage, Thai Massage, On-site 

252.637.0345 

Serenity Day Spa 

 252.636.0787 

 

Nancy Pocklington, LMBT # 262 (Instructor) 

Swedish Massage, Reiki Master, Touch for Health IV 

1906 Wilson Street, New Bern NC  

252.637.8161 

 

Mary Anne Romano, LMBT # 6279 

Swedish Massage, Reiki II, Touch for Health II 

252.626.2668 or 252.447.8876  

Nova Health Care 

252.672.0095 

Anne Schirmer, RN, LMBT # 7558 (Instructor) 
Swedish Massage, Reiki, Touch for Health III 

252.288.1814 

 

 

NEWPORT 

 

Tonya Hunter, LMBT #8540 

Swedish Massage 

252.223.6556 
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ORIENTAL 

 

Regina Dubiel, RN, LMBT 

Swedish Massage  

252.249.3737  

Brenna Wilcox, LMBT # 8441 

Swedish Massage, Reiki, Touch for Health, Tong Ren 

Oriental Healing Arts (located within The Village Spa and Salon) 

252.249.0466 or 252.249.2953 

 

RALEIGH 

 

Michael Doherty, LMBT # 7842 

Swedish Massage  

Massage Envy 

 

 

SALTER PATH 

 

Ellen Dauksys, LMBT # 7841 

Swedish Massage, Seated Massage, Pre- & Peri-Natal Massage Certified  

The OC Spa 

252.247.2035 

 

Tonya Hunter, LMBT #8540 

Swedish Massage 

The OC Spa 

252.247.2035 

 

Janet Waid, LMBT # 3571 (Instructor) 

Swedish Massage, Reflexology, Spa Treatments, Esthetics 

The OC Spa 

252.247.2035 

 

 

SWANSBORO 

 

Julie Brann, LMBT # 7662 

Swedish Massage, Seated Massage 

(Available for OUTCALLS within 30 miles of Swansboro) 

Beautiful You Nail and Spa  

Cape Carteret Aquatics and Wellness Center  

Ocean Nails and Spa 

252.422.1181 
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Andrea Buchanan, LMBT # 7352 

Swedish Massage 

Balance Massage and Bodywork  

910.356.6583 or 910.219.5566 

 

 

WILMINGTON 

 

Lee McDaniel, LMBT # 7750 

Swedish Massage, Touch for Health III 

252-725-0000 

Zen-Sations Day Spa 

910.399.7972 

 

Erin Spruill, LMBT 

Swedish Massage  

910.616.2504 

 

Marie Waters, LMBT 
Swedish Massage  

910.620.5471 

 

SEDONA, ARIZONA 

 

Alicia Morris, LMBT 

Swedish Massage, Reiki Master, Touch for Health II 

Los Abrigados Resort and Spa 

aliciasgiraffe@yahoo.com 

 

CAMP PENDLETON, CALIFORNIA 

 

Arnim Wedge, HHP, NCTMB 

Massage Therapy @ Camp Pendleton 

Swedish, Deep Tissue, Hot Stone, Pregnancy, Sports, & Therapeutic Massage;  

Trigger Point Therapy, Reiki II 

14 Area & Hospital Fitness Center, Camp Pendleton 

757.515.2151 

 

mailto:aliciasgiraffe@yahoo.com
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SAN DIEGO & CARLSBAD, CALIFORNIA 
 

Gwen McGuire, HHP, Aesthetician, NCTMB 
Swedish, Sports, & Deep Tissue Massage; Myofascial Release, Positional Release Therapy, 

Lymphatic Drainage 

www.gwenmcguire.com 

info@gwenmcguire.com 

858-361-8547 

Ageless and Beautiful Medical Spa 

www.agelessandbeautiful.com 

    

 

JACKSONVILLE, FLORIDA 

 

Lorrie L. Lane, FL License # MA43495 

Swedish Massage 

386.793.5016                                                  

Massage Envy Southside 

4375 Southside Blvd. Suite 10 MA#22461 

904.483.2233  

 

PENSACOLA, FLORIDA 

 

Cherryl Rissen, FL License # MA57144  

Therapeutic, Deep Tissue, & Sports Massage; Aromatherapy.  

Cherryl Rissin Unity Massage 

Self Salon, 528 W Garden Street 

850-912-4954 

http://amtamembers.com/cherrylrissinunitymassage/ 

 

 

HONOLULU, HAWAII 

Anna M.DiBucci, LMT  # MAT 10396 

Swedish, Sports, Prenatal, Seated & Thai Massage 

Active Sports Massage 

7192 Lalanianaole Hwy, Suite E 207A 

Koko Marina  

808.396.2230 

 

GLEN ELLYN, ILLINOIS 

 

Kimberly Radomski, LMBT # 7666 

Swedish Massage, Touch for Health II 

630.542.5093 

http://www.gwenmcguire.com/
http://www.agelessandbeautiful.com/
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LONG ISLAND, NEW YORK 

Bernie Howell, LMT 

Swedish Massage  

516.754.7494 

 

MYRTLE BEACH, SOUTH CAROLINA 

Blake Taylor, LMT # 6571       

Swedish Massage  

910.467.6071 

             

         3.4.2010 
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Attachment 2E.1 

 

MAKE-UP ASSIGNMENT FOR MISSED CLASS 

 

 

STUDENT:    Catherine Robertson  

 

DATE OF ABSENCE:  Monday 22 February 

 

HOURS OF ABSENCE:  9:00am-12:30pm / 1:00-4:00pm (6.5 hours)  

 

CLASS CONTENT:   Fundamentals Class 

 

 

MAKE-UP ASSIGNMENT: 

 

 Hand in homework on Monday 1 March. 

 Go on-line to learn the function of Carteret County Rape Crisis.  Attach to this 

paper. 

 Interview each classmate to record the two most important facts they learned from 

the speakers from Rape Crisis. 

 Exchange a Swedish massage with a classmate.  Have them sign that they did so. 

 

 

 

 

Due by 3.8.10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student signature _________________________________   Date __________ 

 

Instructor signature ________________________________ Date __________
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Attachment 2H.1 (Minute Paper) 
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Attachment 2H.2 

 

STUDENT / INSTRUCTOR CONFERENCE 

MTH 120 – Therapeutic Massage Applications 

Spring 2009 

 

Student ____________________________________  Date________________ 

 

 

Thoughts / feelings about: 

 

 Pace of class (too fast, too slow, etc.) 

 

 

 

 Content of class (interesting, boring, adequate, stimulating, etc.) 

 

 

 

 Out-of-class assignments (too few, too many, interesting, motivating, etc.) 

 

 

 

 What you like best about classes / overall program of study 

 

 

 

 What you like least. . . 

 

 

 

 Changes you would make if you were in charge 

 

 

 

 Changes you have chosen to make in your life as a direct result of classes taken in this 

program 

 

 

 

 Plans to return for second year / for employment 

 

 

 

 Comments / suggestions 



 

- 108 - 

Exhibit 1 

 

COLLECTION USAGE REQUEST FORM 

(Rev. 8/08) 

 

Requestor: _________________________________ Date: ____________ 

 

Program/Curriculum: _________________________________________ 

 

Phone: _______________________ E-mail: ________________________ 

 

Date Needed by: ______________________________________________ 

 

Please list below the subject areas covered by classes in your program or curriculum:  
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Exhibit 2 

CARTERET COMMUNITY COLLEGE LIBRARY 

interlibrary loan agreement 

(Rev. August 20, 2009) 

Definition 

 Interlibrary Loan (ILL) is a service that can supplement your library resources by making 

materials from other libraries outside of the college library’s consortium available to you upon 

request. 

Eligibility 

 A registered borrower in good standing may make requests. 

How to Apply 

 After reading and signing the Interlibrary Loan Agreement, you may make requests for 

ILLs at the Circulation Desk. Request forms must be filled out in their entirety, signed and dated. 

Requests must be filled out in person. No phone or fax requests will be accepted. 

Requests cannot be accepted during the month of December due to the 

closing of lending libraries. 

Before Making a Request 

 Make sure that any books requested are at least (6) six months old. Make sure that all 

local resources have been exhausted. This includes the Carteret Community College Library 

catalog (including Cape Fear Community College, Davidson Community College, and 

Guilford Technical Community College), local public libraries and online sources (NCLIVE for 

articles). If the title found is in the catalog, and is located at a consortium library other than 

Carteret, please make an online request via the library catalog. 

Request Limitations 

 Only five requests will be accepted at one time. Newly registered borrowers may only 

borrow two items the first time. The library reserves the right to further limit the number of 

outstanding requests. 

Time Limitations 

 Ten working days (Monday-Friday) is the average length of time needed to receive your 

requested materials. Times may vary substantially depending upon the location and availability 

of materials. Because ILL Services cannot predict the location or availability of an item, we 

cannot guarantee that materials will be received within the specified time period. Borrowers are 

encouraged to submit ILL requests well in advance of deadlines. Filled periodical requests may 
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be faxed or emailed to the College Library within 24 hours of request. Many lending libraries 

will charge extra for faxes or may not fax at all 

 

Borrowing Periods 

 The lending library specifies the length of time materials may be kept, usually two to four 

weeks. 

Renewals 

 Renewal of materials should be requested at least (4) four days prior to due date. We 

cannot accept renewal requests for overdue items. Some lending libraries may not grant 

renewals, so please plan to pick up and use ILL materials promptly. There is a maximum of (2) 

two renewal requests per item. 

Borrowing Restrictions 

 The lending library may specify conditions for use of materials, such as ―no copying 

permitted‖, ―for library use only‖, etc. 

Library Accounts 

 All loan materials will be checked out on the patron’s library account. When materials 

become overdue the system will tally fines and generate overdue and fine notices. 

Late Returns 

 Patrons are responsible for the safe return of loans to ILL office. Failure to observe the 

rules may result in the loss of your ILL borrowing privileges. Late returns may also jeopardize 

Carteret Community College’s borrowing privileges with other libraries. 

Fees and Fines 

 Carteret Community College Library charges an upfront fee of $3 per request before the 

request can be processed. If the request cannot be filled, this fee is nonrefundable. When the 

request is filled, the patron will be charged a $2 filled request fee. Some lending libraries charge 

for loans or photocopies, and we must pass these charges along to the patron. So be prepared to 

tell us how much you are willing to spend. We do charge .75¢ per day per item for overdue 

interlibrary loans. We also charge a replacement cost for any lost materials. The replacement cost 

is determined by the lending library. 

Copyright Notice 

 Warning concerning copyright restrictions. The copyright law of the United States 

(Title 17, United States Code) governs the making of photocopies or other reproductions of 
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copyrighted materials. Under certain conditions specified in the law, libraries and archives are 

authorized to furnish a photocopy or other reproductions. One of these specified conditions is 

that the photocopy or reproduction is not to be ―used for any other purpose other than private 

study, scholarship, or research.‖ If a user makes a request for, or later uses, a photocopy or 

reproduction for purposes in excess of ―fair use‖ that user may be liable for copyright 

infringement. This institution reserves the right to refuse to accept a copying order if, in its 

judgment, fulfillment of the order would involve violation of copyright law. 

 

By signing this Interlibrary Loan Agreement, I hereby agree to these terms and conditions for the 

use of the Interlibrary Loan Service.
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Exhibit 3 

 

Interlibrary Loan Request form      ILL#_________________ 

(books)  

Name:_______________________________________  Status: Public ______ Other ______ 

Card#: ______________ Phone#: home/cell_________________ w_______________________ 

******************************************************************************

****************************************************** 

Author: ____________________________________________________________________ 

Title: _____________________________________________________________________ 

Publisher: ________________________________________ Copyright date: ____________ 

ISBN#: ___________________ OCLC#: _________________ LCCN#: _________________ 

Materials not needed after (date): _______________________________________________ 

******************************************************************************

****************************************************** 

I understand that there may be charges for the loan of this book and that I am responsible for the 

prompt payment of those charges or any overdue/late charges. 

Signature: __________________________________________ Date: __________________ 

******************************************************************************

****************************************************** 

Office Use Only 

ILL#:________________ OCLC#:_________________Call#:_________________________ 

Requested from: 

1. ___________, ___________, __________, __________, __________   

Date:__________________ 

2. ___________, ___________, __________, __________, __________   Date:______________ 

3. ___________, ___________, __________, __________, __________   Date: ____________ 

Received:      _____________       Due here: ________________       Due there: _____________ 

Renewal #1:  _____________       Due here: ________________       Due there: _____________ 

Renewal #2:  _____________       Due here: ________________       Due there: _____________ 

Date Returned: ____________________________                    Fill Fee Entered: ____________ 

 

 

Interlibrary Loan Request form      ILL#_________________ 

(books)  

Name:_______________________________________  Status: Public ______ Other ______ 

Card#: ______________ Phone#: home/cell_________________ w_______________________ 

******************************************************************************

****** 

Author: ____________________________________________________________________ 

Title: _____________________________________________________________________ 

Publisher: ________________________________________ Copyright date: ____________ 

ISBN#: ___________________ OCLC#: _________________ LCCN#: _________________



 

- 113 - 

Materials not needed after (date): _______________________________________________ 

******************************************************************************

****** 

I understand that there may be charges for the loan of this book and that I am responsible for the 

prompt payment of those charges or any overdue/late charges. 

Signature: __________________________________________ Date: __________________ 

******************************************************************************

****** 

Office Use Only 

ILL#:________________ OCLC#:_________________Call#:_________________________ 

Requested from: 

1. ___________, ___________, __________, __________, __________   

Date:__________________ 

2. ___________, ___________, __________, __________, __________   

Date:__________________ 

3. ___________, ___________, __________, __________, __________   Date: 

__________________ 

Received:      _____________  Due here: ________________   Due there: __________________ 

Renewal #1:  _____________ Due here: ________________   Due there: __________________ 

Renewal #2:  _____________   Due here: ________________  Due there: __________________ 

Date Returned: ____________________________          Fill Fee Entered: __________________ 
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Exhibit 4 

 

Interlibrary Loan Request Form   ILL
# 
____________________ 

(periodical/microfilm)     

Name: _________________________________________ Status: Public: _____ Other: ______  

Card
#:

 ____________  Phone#: Home/Cell _____________________ W______________________ 

****************************************************************************** 

Periodical Title: _______________________________________________________________ 

Date: ______________  Vol.#: _______   Issue#:________   ISSN#:______________________ 

Author: ______________________________________________________________________ 

Article Title: __________________________________________________________________ 

Page# ________________          Maximum cost you are willing to pay:$___________________ 

Materials not needed after: (date)_________________________________________________ 

****************************************************************************** 

I understand that there may be fees for the requested material and that I am responsible for any 

copying, shipping and handling fees levied by the lending library. 

Signature: __________________________________________ Date:  __________________ 

OFFICE USE ONLY 

ILL
#
 __________________________________    OCLC

#
 _____________________________ 

Requested from: 

1. ________, __________, _________, __________, __________     Date: _______________ 

2. _________, _________, _________, __________, __________     Date: ________________ 

3. _________, _________, _________, __________, __________     Date: ________________ 

Received:____________  Due here:_____________ Due there:____________  

Returned:____________ 

Amt. due $: _______________         Date paid: ______________             Fill Fee Entered: _____ 

 

Interlibrary Loan Request Form   ILL
# 
____________________ 

(periodical/microfilm)     

Name: _________________________________________ Status: Public: _____ Other: ______  

Card
#:

 ____________  Phone#: Home/Cell _____________________ W______________________ 

******************************************************************************

********************************************************** 

Periodical Title: _______________________________________________________________ 

Date: ______________  Vol.#: _______   Issue#:________   ISSN#:______________________ 

Author: ______________________________________________________________________ 

Article Title: __________________________________________________________________ 

Page# ________________          Maximum cost you are willing to pay:$___________________ 

Materials not needed after: (date)_________________________________________________ 

****************************************************************************** 



 

- 115 - 

I understand that there may be fees for the requested material and that I am responsible for any 

copying, shipping and handling fees levied by the lending library. 

Signature: __________________________________________ Date:  __________________ 

****************************************************************************** 

OFFICE USE ONLY 

ILL
#
 __________________________________    OCLC

#
 

______________________________________  

Requested from: 

1. ________, __________, _________, __________, __________     Date: _______________ 

2. _________, _________, _________, __________, __________     Date: ________________ 

3. _________, _________, _________, __________, __________     Date: ________________ 

Received:____________  Due here:_____________ Due there:____________  

Returned:____________ 

Amt. due $: _______________         Date paid: ______________             Fill Fee Entered: _____ 
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Exhibit 5 

LIBRARY COLLECTION EVALUATION FORM 
(Rev.  3/09) 

 

CURRICULUM/PROGRAM: ___________________________________________ 

REVIEWED BY: ___________________________  TITLE: ___________________ 

SIGNATURE: _______________________________________ DATE: __________ 

 

Please answer YES or NO to the questions in the table below for each collection listed. If 

any collection was not reviewed or is not applicable, please write N/A. Include any 

comments or explanations on the bottom and/or back of this form. 

 

Collections 

Are 

Materials 

up to 

Date? 

Are 

Materials 

Used by 

Faculty? 

Are 

Materials 

Used by 

Students? 

Are there 

gaps in 

subject 

coverage? 

Are 

Scholastic 

Levels 

Appropriate 

for Student 

Learning 

Levels? 

Books 

 

     

Reference 

Books 

     

Periodicals 

 

     

Instructional 

Videos 

     

Databases 

 

     

Special 

Collections 

     

 

Review is for:  _____ Annual Collection Evaluation _____ Program Review 

I have reviewed the library’s holdings for my department/program and do: 

_____ find the collection current and satisfactory. 

_____ recommend the withdrawal of items on the attached list. 

_____ recommend additional resources in the subject areas on the attached list. 

 

Summary of Evaluation Findings (use back if necessary):  
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Exhibit 6 

Library Materials Request Form 
(Rev. 8/08) 

 

(Please fill out as much information as possible.) 

 

Title: _________________________________________________________________ 

Author: _______________________________________________________________ 

Edition/Year: ____________________  ISBN: _______________________________ 

Publisher:_____________________________________________________________ 

Number of volumes (if applicable): _______  Number of copies needed: _________ 

Format (circle one):  Book   VHS    DVD    CD   Periodical   Other: _____________ 

Source/Vendor:_________________________________________________________  

Item #: _____________________________________  List Price*:_________________ 

Website Address (for online vendor): _______________________________________ 

Date needed by:_______________________  Notify when received? ____ yes ____ no 

 

Priority Number (If making multiple requests, rank 1, 2, 3, etc.): ________________ 

 

Need Level:   ___ Critical (Vital to teach class or for accreditation.) 

  ___ Collection Enhancement (Fills gaps in the collection.) 

  ___ Wish List (Not necessary, but would be nice to have.) 

 

*If price is over $100, please justify your use of this material for your curriculum:  

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

________________________________________________ 

 

 

Requested by: _____________________________________  Date: ________________ 

Department: ____________________________________________________________ 

Phone Number: __________________  E-mail: ________________________________ 

 

Please submit request to Tara Guthrie in the Library. 
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Exhibit 7
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Exhibit 8 

RESERVE REQUEST FORM 

 

FILL OUT INDIVIDUAL SHEET FOR EACH TITLE TO BE PLACED ON RESERVE 

 

1. Date material is placed on reserve: ___________________________________________ 

2. Name of instructor: ________________________________________________________ 

Curriculum: ______________________________________________________________ 

Extension # (home phone if part-time): ________________________________________ 

Email address: _____________________________________________________________ 

3. Course prefix and name: ____________________________________________________ 

4. Title of material: ___________________________________________________________ 

5. Number of copies: __________________________________________________________ 

6. May this material leave the library?   yes ______   no______ 

7. If answer to #6 is yes, please give your preferred length of circulation: _______________ 

8. If material is personal Instructor copy, please give estimated value: $________________ 

9. Removal date: ______________________________________________________________ 

10. Special instructions: _________________________________________________________ 

FOR LIBRARY USE ONLY 

Request accepted by: _________________________ Date: ____________________________ 

Call#: ______________________________________ 

Barcode#: ___________________________________ 

Stats: _____________      RBR: ______________ 
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Executive Summary for the Therapeutic Massage Program 

 

Section One:  Program Profile 

The Mission and Goals of the Therapeutic Massage Program are derived from and support 

the mission and goals of Carteret Community College (CCC) through insuring student 

success.  Both full-time and adjunct faculty members hold the required degrees and 

credentials to teach in this program.  Licensed massage therapists in North Carolina must 

earn 24 Continuing Education (CE) hours every two years to maintain their licensure through 

the N.C. Board of Massage & Bodywork Therapy (NCBMBT).   

 

Students in the massage therapy program are primarily Caucasian females, aged 18-44 years, 

and hail primarily from Carteret, Craven and Onslow Counties.  Many of the students from 

Craven and Onslow Counties are military, and are eventually deployed or discharged and 

move away, which helps to avoid flooding this area with massage therapists.  Older students, 

especially those seeking a second career, usually do very well in this program; however, 

recent high school graduates have difficulty keeping up with the pace of 32 contact hours a 

week in the Fall and Spring Semesters. 

 

Many of the students who complete the first year Diploma program choose not to return for 

the second year to earn their Associate in Applied Science (AAS) degree; therefore, numbers 

are often not high enough to run the second year.   

 

CCC’s Curriculum Support Services are outstanding as are library resources for this 

program.  Massage Therapy’s Advisory Committee meets annually and is very committed to 

its success, with suggestions for improvement and networking with the community.  The 

program’s spacious area in McGee boasts state-of-the-art tools of the trade and equipment, 

all of which is made to last.  This necessitates little need for state funds.  The Patron Fees 

account pays for instructional supplies and special events for students.   

 

Many licensed graduates of the program choose to be self-employed; others seek 

employment at spas, medical offices, hair salons, and fitness centers.  There are many 

employment opportunities for massage therapists.  Although some graduates seek additional, 

higher degrees, they are usually in a related medical field, since higher degrees in massage 

therapy are rarely offered.  Significant developments in this program in the past few years 

include moving to the new space in McGee, adjunct changes, bringing more continuing 

education classes to the area, program approval exemption from the NCBMBT, and the 

addition of new courses to provide additional hours for student clinics.   

 

Section II: Program Content 

 

The program definition is taken from the North Carolina Community College System 

(NCCCS) Curriculum Standard.  Admission to the program follows CCC’s admission criteria 

for health sciences programs.  Course offerings satisfy the local and national accreditation 

requirements.   Students who complete the three semester first year earn a Diploma; those 

who complete the entire five semesters earn an AAS Degree.  There is no distance learning in 
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the massage therapy classes; however, several of the general education classes offer that 

option. 

Massage therapy programs in N.C. community colleges became exempt from the purview of 

the NCBMBT in 2006 and are now regulated by the NCCCS.  The North Carolina Council of 

Community College Programs on Therapeutic Massage and Bodywork (NQC) helps oversee 

programs and consists of directors and CACs from all community colleges in N.C. that offer 

such programs.   

Perhaps because of the recreation background of the CAC, Sandy Smith, this program is 

probably one of the most innovative in the state.  Besides basic Swedish massage and all that 

entails, classes are peppered with experiential and awareness activities to promote health and 

well-being.  Students are often amazed at their own self-growth as they prepare to graduate!  

Coursework is diverse and varied, and consists of the usual exams and homework as well as 

mind-expanding discussions and assignments.  Laughter is encouraged. 

The primary organization in this state that promotes the profession is the N.C. American 

Massage Therapy Association (AMTA), which offers two annual conferences and 

inexpensive CE opportunities.  There are numerous national organizations that serve to 

educate the public and raise awareness about the profession, as well as offer CEs and publish 

professional journals for massage therapists. 

A clearly defined system is in place to measure academic competency.  There are resources 

available through coursework and the academic support center to provide remediation for 

acceptance into the curriculum.  There are also support systems for enrolled students who 

experience academic difficulties:  tutoring, study groups and make-up work assignments. 

 

The variety of instructional modalities encompasses every learning style and includes the 

latest in instructional technology.  An evaluation system is in place that covers every 

modality.  The national licensing exam provides an external evaluation of the overall 

instructional process.   

 

In addition to state monies and patron fees, mini-grants through the CCC foundation and 

faculty upgrade monies help to supplement the needs of the program.  There is also a 

Therapeutic Massage fund that serves to cover expenses that are restricted through other 

funds, such as lunch for the Advisory Committee. 

 

Section Three:  Outcomes 

 

Administrative Outcomes address the need to maintain sufficient enrollment in the first year 

of the Therapeutic Massage program in order to sustain a second year.  Program Outcomes 

concern national licensure exam  pass rate and employment for graduates.  Student Level 

Outcomes have to do with student performance in relation to anatomy and physiology and 

client charts, and with student health and wellness.  Follow-up with students is accomplished 

through informal surveys via email and a bi-weekly newsletter to inform graduates of 

employment and CE opportunities and news about the program. 
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September 8, 2010’s SWOT meeting was attended by a variety of supportive people – 

current and past students, self-employed massage therapists, and business and medical 

interests who have employed the program’s graduates.  The exploration of the program’s 

strengths, weakness, opportunities, and threats revealed that marketing, the attrition rate, and 

attracting students to the second year are the greatest concerns at present. 

 

Section Four:  Need for Change 

 

National issues involve raising the bar on and standardizing massage therapy education and 

credentialing, as well as self-care for therapists.  Survival in the current economy through 

innovation, with an emphasis on the use of the internet, is a major issue.  Distance learning 

for massage therapists is being explored as a viable learning method in certain circumstances. 

 

The major change in CCC’s Therapeutic Massage program is that Sandy Smith, CAC, will 

retire on July 31, 2010. Since ―birthing‖ the program in 1999, and administering and 

instructing for the past 11 years, approximately 80 Diploma graduates and 22 AAS graduates 

have passed through the doors of McGee 263!   


