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Executive Summary for the Therapeutic Massage Program 

 

Section One:  Program Profile 

The Mission and Goals of the Therapeutic Massage Program are derived from and support 

the mission and goals of Carteret Community College (CCC) through insuring student 

success.  Both full-time and adjunct faculty members hold the required degrees and 

credentials to teach in this program.  Licensed massage therapists in North Carolina must 

earn 24 Continuing Education (CE) hours every two years to maintain their licensure through 

the N.C. Board of Massage & Bodywork Therapy (NCBMBT).   

 

Students in the massage therapy program are primarily Caucasian females, aged 18-44 years, 

and hail primarily from Carteret, Craven and Onslow Counties.  Many of the students from 

Craven and Onslow Counties are military, and are eventually deployed or discharged and 

move away, which helps to avoid flooding this area with massage therapists.  Older students, 

especially those seeking a second career, usually do very well in this program; however, 

recent high school graduates have difficulty keeping up with the pace of 32 contact hours a 

week in the Fall and Spring Semesters. 

 

Many of the students who complete the first year Diploma program choose not to return for 

the second year to earn their Associate in Applied Science (AAS) degree; therefore, numbers 

are often not high enough to run the second year.   

 

CCC’s Curriculum Support Services are outstanding as are library resources for this 

program.  Massage Therapy’s Advisory Committee meets annually and is very committed to 

its success, with suggestions for improvement and networking with the community.  The 

program’s spacious area in McGee boasts state-of-the-art tools of the trade and equipment, 

all of which is made to last.  This necessitates little need for state funds.  The Patron Fees 

account pays for instructional supplies and special events for students.   

 

Many licensed graduates of the program choose to be self-employed; others seek 

employment at spas, medical offices, hair salons, and fitness centers.  There are many 

employment opportunities for massage therapists.  Although some graduates seek additional, 

higher degrees, they are usually in a related medical field, since higher degrees in massage 

therapy are rarely offered.  Significant developments in this program in the past few years 

include moving to the new space in McGee, adjunct changes, bringing more continuing 

education classes to the area, program approval exemption from the NCBMBT, and the 

addition of new courses to provide additional hours for student clinics.   

 

Section II: Program Content 

 

The program definition is taken from the North Carolina Community College System 

(NCCCS) Curriculum Standard.  Admission to the program follows CCC’s admission criteria 

for health sciences programs.  Course offerings satisfy the local and national accreditation 

requirements.   Students who complete the three semester first year earn a Diploma; those 

who complete the entire five semesters earn an AAS Degree.  There is no distance learning in 
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the massage therapy classes; however, several of the general education classes offer that 

option. 

Massage therapy programs in N.C. community colleges became exempt from the purview of 

the NCBMBT in 2006 and are now regulated by the NCCCS.  The North Carolina Council of 

Community College Programs on Therapeutic Massage and Bodywork (NQC) helps oversee 

programs and consists of directors and CACs from all community colleges in N.C. that offer 

such programs.   

Perhaps because of the recreation background of the CAC, Sandy Smith, this program is 

probably one of the most innovative in the state.  Besides basic Swedish massage and all that 

entails, classes are peppered with experiential and awareness activities to promote health and 

well-being.  Students are often amazed at their own self-growth as they prepare to graduate!  

Coursework is diverse and varied, and consists of the usual exams and homework as well as 

mind-expanding discussions and assignments.  Laughter is encouraged. 

The primary organization in this state that promotes the profession is the N.C. American 

Massage Therapy Association (AMTA), which offers two annual conferences and 

inexpensive CE opportunities.  There are numerous national organizations that serve to 

educate the public and raise awareness about the profession, as well as offer CEs and publish 

professional journals for massage therapists. 

A clearly defined system is in place to measure academic competency.  There are resources 

available through coursework and the academic support center to provide remediation for 

acceptance into the curriculum.  There are also support systems for enrolled students who 

experience academic difficulties:  tutoring, study groups and make-up work assignments. 

 

The variety of instructional modalities encompasses every learning style and includes the 

latest in instructional technology.  An evaluation system is in place that covers every 

modality.  The national licensing exam provides an external evaluation of the overall 

instructional process.   

 

In addition to state monies and patron fees, mini-grants through the CCC foundation and 

faculty upgrade monies help to supplement the needs of the program.  There is also a 

Therapeutic Massage fund that serves to cover expenses that are restricted through other 

funds, such as lunch for the Advisory Committee. 

 

Section Three:  Outcomes 

 

Administrative Outcomes address the need to maintain sufficient enrollment in the first year 

of the Therapeutic Massage program in order to sustain a second year.  Program Outcomes 

concern national licensure exam  pass rate and employment for graduates.  Student Level 

Outcomes have to do with student performance in relation to anatomy and physiology and 

client charts, and with student health and wellness.  Follow-up with students is accomplished 

through informal surveys via email and a bi-weekly newsletter to inform graduates of 

employment and CE opportunities and news about the program. 
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September 8, 2010’s SWOT meeting was attended by a variety of supportive people – 

current and past students, self-employed massage therapists, and business and medical 

interests who have employed the program’s graduates.  The exploration of the program’s 

strengths, weakness, opportunities, and threats revealed that marketing, the attrition rate, and 

attracting students to the second year are the greatest concerns at present. 

 

Section Four:  Need for Change 

 

National issues involve raising the bar on and standardizing massage therapy education and 

credentialing, as well as self-care for therapists.  Survival in the current economy through 

innovation, with an emphasis on the use of the internet, is a major issue.  Distance learning 

for massage therapists is being explored as a viable learning method in certain circumstances. 

 

The major change in CCC’s Therapeutic Massage program is that Sandy Smith, CAC, will 

retire on July 31, 2010. Since “birthing” the program in 1999, and administering and 

instructing for the past 11 years, approximately 80 Diploma graduates and 22 AAS graduates 

have passed through the doors of McGee 263!   


