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Executive Summary 

 

In general, our program review seeks to provide an objective assessment of the extent 

to which students desiring an Associate in Applied Science degree in Interior Design are 

succeeding in their educational goals.  This review contains the following sections: 

 

Section One:  Program Profile, including the  program’s mission/purpose,  information 

on faculty and students, resources, services, general information on organizations 

served by the program, institutions to which students may transfer, and significant 

developments since the last evaluation; 

 

Section Two:  Program Content, including the program’s definition, curriculum and 

course work, testing/remedial work, and instructional modalities; 

 

Section Three:  Outcomes, including identification, administrative, program, student 

learning outcomes, and follow-up; 

 

Section Four:  Need for Change, including strengths, weaknesses, recommendations, 

strategies, and one year follow-up; and, 

 

Section Five:  Future Issues:  including anticipated needs, market trends, resource 

requirements, and future plans. 



Section I.  Program Profile 

A.  Purpose of the Program 

The Interior Design program plays a supportive role in the college’s mission; it 

provides educational opportunities to individuals residing in Carteret County as 

well as Eastern North Carolina thereby improving the overall quality of life of the 

community-at-large. 

The program prepares students for a career in Interior Design.  A wide variety of 

job opportunities exist in the fields of both residential and commercial design.  

This includes, but is not limited to businesses specializing in floor coverings, 

window fashions, furniture, lighting design, kitchen design, upholstery, visual 

merchandising, drafting and/or CAD, contract design, art/ accessory/ gift shops 

and color consulting. 

Because the program is committed to excellence, students are prepared 

instructionally to meet the ever changing needs and demands of the profession.  

This is achieved by utilizing a cooperative educational approach where students 

must demonstrate an understanding and knowledge of the skills and processes 

that are required for an entry-level position in the field of Interior Design.  As a 

result, the faculty and instructional resources play a key role. The Interior Design 

curriculum has played a key role in the college’s mission since it began in 1985. 

 

B. The Faculty 

 Staffing 

 

  employees Avg. years 
on staff 

Range of 
years on 

staff 

% of classes 
taught by 

Full-
time 

2 22 1985-current 89% 

Part-
time 

1 9 2003-current 11% 

 
The faculty currently consists of two full-time instructors and one adjunct 

instructor.  Ms. Lela McClanahan and Ms. Tammy Powell comprise the full-time 

faculty.   

Lela McClanahan is the Curriculum Area Coordinator/Full-time instructor with 

the Interior Design program.  She received her AS degree from Mt. Olive Jr. 



College in 1981, her BS in Art Education from East Carolina University in 1983, 

and her M.Ed. in Art Education in 1985.  McClanahan has taught in the Interior 

Design program for over 20 years. She was Carteret’s recipient of the 

Excellence in teaching award in 2003. Prior to teaching in the curriculum, she 

taught Continuing Education courses at CCC, and was employed as a 

draftsperson/designer with Jana, Inc. 

Tammy Powell is the other Full-time Instructor in the Interior Design program.  

She received her BS in Interior Design in 1982 from East Carolina University.  

Powell has taught in the program for 20 years.  Prior to teaching, she was 

employed as an Interior Designer with McQueen’s Interiors.   

Ms. McClanahan and Ms. Powell both participate in Professional Development 

activities whenever offered on the campus of CCC.  They also participate in off-

campus CEU-earning professional development when budgeting allows.  They 

recently attended the annual IDEC (Interior Design Educator’s Council) 

Southeast Regional conference held in Raleigh.  This particular professional 

development activity was made possible through the college’s Title 3 grant. 

The Interior Design program currently utilizes one adjunct instructor William ―Bill‖ 

Stuart, teaching Architectural Graphics and AutoCAD.  Stuart received his BS in 

Industrial Arts Education in 1976 from NC State University.  Prior to CCC, he 

taught AutoCAD at Croatan High School 2001-2003.  He has also had extra 

training in Drafting/AutoCAD including a three-day workshop at Wake Tech in 

1987, 2.0 CEUs in  February 1992, DFT 3100 with 3.6 CEUs in 2001, DFT 3102 

with 3.6 CEUs in 2001, and audited DES 120 at Carteret in 2002. 

In previous years, the Curriculum Area Coordinator taught 15-16 contact hours 
(3 preps), whereas the full-time instructor taught 19-20 contact hours (4 preps).  
In recent years due to budgeting, the CAC has been teaching 18-19 contact 
hours (4 preps), and the full-time instructor teaching 22-23 contact hours (5 
preps). 

 



 

C. The Students 

 Demographic (Source: IE Office/Data Warehouse) 
 

classification 2004-05 2005-06 2006-07 2007-08 2008-09 

Male 02.3% 03.4% 00.0% 2.9% 2.9 % 

Female 97.7% 96.6% 100.0% 97.1% 97.1% 

Full-time 38.0% 44.9% 35.5% 39.7% 50.0% 

Part-time 62.0% 55.1% 64.5% 60.3% 50.0% 

Day 87.0% 87.5% 65.1% 62.8% 72.7% 

Evening 13.0% 12.5% 34.9% 37.2% 27.3% 

White 86.0% 89.7% 78.1% 85.7% 91.4% 

Minority 14.0% 10.3% 21.9% 14.3% 8.6% 

 
Based on the data the Interior Design program is made up of predominantly 
white females attending part-time during the day.  According to the Interior 
Design staff this is standard for the area and industry.  An exception exists in the 
recorded percentage of day and evening enrollment during the 2006-2008 
academic years.  During 2006-2007 the percentage for evening enrollment 
increased by 22.4% and again this number increased in 2007-2008 by an 
additional 2.3%. Since the CORE academic classes in Interior Design are not 
taught during the evening hours this increase in evening attendance is attributed 
to students taking college preparatory and general education requirements 
during the evening hours.   
 
The Interior Design program services Craven and Onslow counties as neither of 
the community colleges in Craven and Onslow offer an Interior Design program. 
About 30% of the students come from outside of Carteret county (this includes 
Pamlico, Lenoir and Beaufort county). 
 
 

 Number of Graduates (Source: IE Office/Data Warehouse/CIS) 
 

Year Degree Diplom
a 

Certificate  

2004-05 8 n/a n/a  

2005-05 4 n/a n/a  

2006-07 3 n/a n/a  

2007-08 10 n/a n/a  

2008-09 5 n/a 8  

 
 
Graduate numbers vary with the addition of the certificate offering in the 2008-
09 academic year. 
 



Employment Demand of Graduates of the Program (Source: Department/Graduate 
Surveys) 
 

    Year Graduates # Employed % 
Employed 

Unknown 

2004-05 9 4 100% 5 

2005-06 4 3 100% 1 

2006-07 3 2 100% 1 

2007-08 13 4 57% 9 

2008-09 13 4 31% 9 

 
NOTE:  Tracking students after graduation has proven very difficult. However, 
recent development of IDAN, Interior Design Alumni Network should prove 
helpful in this area. Also, IDAN having representation through Facebook has 
proven to attract students/graduates that we would normally have lost 
communication 
 
 

D. Resources 

 

Originally conceived as an economic development engine for the state of North 

Carolina, the community college receives the majority of its funding, including, 

operating, equipment, library and expansion, from the North Carolina General 

Assembly on a biennial basis with an annual review during a short budget 

session.  By state law the county served by each college is responsible for that 

college’s yearly capital budget.  Carteret Community College also has a 

separately governed foundation which provides additional funding for student 

centered expenditures providing mini grants for programs, professional 

development, student scholarships, etc . . .   The foundation also houses a full-

time grant writer who assists in searching out and procuring grant monies.  

Tuition and fees are negligible in offsetting expenses at the college as North 

Carolina traditionally has some of the lowest tuition rates in the country. 

However student enrollment is a factor in FTE calculations which dictates in part 

the amount of funding the college receives. 

1. Support personnel 

Curriculum Support Services complements Carteret Community College’s 
instructional component by providing administrative support to faculty and staff.  
This support ensures that individual requests, needs, and goals are 
accomplished.  The Curriculum Support Services department serves as a liaison 
between the student body and all other College personnel. CSS currently 
consists of two full-time, and three part-time assistants, and is divided according 



to the various divisions on campus.  The Faculty Assistant dedicated to the Arts 
& Sciences division is Bessie Wells, conveniently located in the Donald Bryant 
Student Center. 
 

2. Classroom & Laboratory Facilities 

The Interior Design department is housed on the second floor of the Bryant 

Student Center.  It consists of two classroom/lab areas (3209 and 3215), and 

one smaller sample room.  Included inside this space is an office (3212), shared 

by the two full-time faculty members. 

Classroom/Lab descriptions: 

Each Classroom/Lab area provides ample space in which to house up to 16 

drafting/work tables, storage cabinets, map files.. The centrally-located sample 

room provides space to house and maintain reasonably up-to-date samples 

including, but not limited to carpet, wallpaper, fabrics, laminates..This space is 

bursting at the seams.  The shared faculty office is of ample size, and divided by 

a partition (which provides minimal privacy during advising sessions with 

students) 

 

3: Library Resources and Services 

 

RESOURCES 

 

Databases 

The library has the following databases: 

 SIRS—SIRS consists of three databases with full-text articles that cover a 

wide variety of topics. These topics include social issues, government 

documents and the arts. 

 NC Live— NC Live is a large database offering access to many databases 

as well as links to websites. NC Live provides multiple databases with full-text 

magazine and professional journal articles that cover many disciplines, national 

and local newspapers, reference sources and research materials. The links 

offered cover medical sites, encyclopedias, e-books, streaming video titles, 

testing preparation, art images, etc. 



 Liebert Online—Liebert allows electronic access to peer-reviewed 

journals; this database is full-text searchable and provides links to external 

bibliographic databases. 

Magill's Medical Guide Online—Magill’s is an up-to-date and easy-to-use 

compendium of medical information suitable for student research as well as use 

by general readers, including patients and caregivers. 

NC Live and SIRS are accessible from home, using a password. The 

passwords are available through the library. The other databases are available 

anywhere on campus. 

 

Instructional Audiovisual Materials 

The library has a large collection of instructional audiovisual materials for faculty 

or staff use. These are located in the closed stacks area behind the circulation 

desk. Faculty and staff are welcome to go into this area to find what they need. 

The materials are arranged by subject on the shelves. A list of these materials 

may also be viewed by subject in our library catalog. All instructional AV 

materials must be checked out on your library account. Instructional AV 

materials for Interior Design, totaling 19, are grouped under the Design (DES) 

heading.  

 

Library Collections 

The library collection includes both reference and circulating materials. The 

Library of Congress call numbers for Interior Design are the following: 

 HF 5429—Retail trade 

 NA—Architecture 

 NC—Drawing. Design. Illustration. 

 NK—Decorative arts 

 T 353-385—Mechanical drawing. Engineering graphics. 

 TA—Engineering (General) 

 TH—Building construction 

http://health.salempress.com/#_blank


   

Library Website 

Library services and resources can be accessed online through the library’s 

website at: www.carteret.edu/library. 

 

Periodicals 

The library has subscriptions to various magazines, newspapers, and 

professional journals. The latest issues can be found in the reading area of the 

library. Back issues are also available for many titles. (See also Databases) The 

library has current subscriptions to the following: 

 Architectural Digest 

 Better Homes and Gardens 

 Interior Design 

 Southern Living 

 Traditional Home 

 

Research Guides 

Research guides are available on the library webpage for the subject areas 

covered by classes and curriculums here at Carteret Community College. 

Research guides are listings of books, reference materials, journals and online 

sites available through the library. An Interior Design Research Guide (Exhibit 

Section 1-D-3-1) has been provided in this packet. 

 

http://www.carteret.edu/library


SERVICES 

 

Bibliographic Services 

The library provides bibliographic services upon request for any faculty member 

needing a list of library books, videos, periodicals, etc. in their subject area. 

Please contact the library if you need such a list for program re-accreditation, 

program review, library collection evaluation, or personal use. A Collection 

Usage Request Form (Exhibit Section 1-D-3-2) is available for requesting a 

circulation report for the individual curriculums and programs. 

 

Collection Development and Evaluation 

The library accepts requests from faculty and staff for new library materials. 

Requests for curriculum materials receive first priority in purchasing. All new 

purchases are subject to available funding. After new materials are received and 

processed, notifications are sent via e-mail. To make a request for purchasing 

new books and AV materials, please contact the Librarian/Acquisitionist. Please 

prioritize multiple purchase requests. A Library Materials Request Form 

(Exhibit Section 1-D-3-3) is available for requesting materials. 

 

Curriculum Area Coordinators, or their designee, are responsible for regularly 

evaluating the library’s collections for their subject area. This involves reviewing 

the library’s books, reference books, instructional videos, and periodicals to 

determine if the materials are up-to-date and meet curriculum needs. Once the 

collection is evaluated, a Library Collection Evaluation Form (Exhibit Section 

1-D-3-4) should be completed and returned to the library. Requests for new 

materials to strengthen any weak areas in the collection may be made at this 

time. Out of date materials may also be withdrawn from the collection. 

Evaluations may be done by examining the materials in the library, or by 

reviewing a list of the materials provided through our bibliographic services. 

Contact the Librarian/Acquisitionist for more information. 

 

 

Distance Learning Services 



The following services are available to the college’s distance learning students: 

o Access to computers for login to Blackboard, word processing, research 
and student email 

o Remote access to library catalog and online databases 
o E-mail reference service: library@carteret.edu 
o Mailing service to check out library materials 
o Electronic Interlibrary Loan Request form & Patron Registration form 
o Access to general library information, Magazine Indexes, library handouts 

and research guides via the library’s website 
o Online library tutorials and library skills exercise 
  

Extended Checkout Periods for Faculty/Staff 

Faculty and staff may check out books from the library’s main book collection for 

six weeks. Instructional AV materials may also be checked out for six weeks. If a 

longer checkout period is needed for books or instructional AV, please contact 

the Library Cataloging Technician (or circulation desk) and a semester or a year 

checkout can be arranged. Reference books may be checked out for one day. 

Checkout periods on all other library materials, such as best sellers, movies, 

and audio books, are the same as for all library patrons. 

 

Interlibrary Loan (ILL) Services 

The library borrows materials from other libraries for your personal or 

professional interests through interlibrary loan. An ILL Agreement Form 

(Exhibit Section 1-D-3-5) must be completed prior to requesting materials for the 

first time, and an ILL Request Form (book form-Exhibit Section 1-D-3-6 and 

periodical form-Exhibit Section 1-D-3-7) is completed for each item being 

requested. These should be submitted to the Library Technical Assistant.  

 

Bibliographic Instruction Modules 

The library provides bibliographic instruction in the use of the library’s online 

catalog, electronic databases, and general library use. To schedule your class 

for an instruction session, please contact the Reference & Instruction Librarian 

at least one week in advance of when you would like it scheduled. Please 

provide your name and phone number, the course name and number, the 

number of students in your class, proposed date and time for the session(s), 

which resources you wish to have taught, and a copy of any applicable class 

mailto:library@carteret.edu


assignment pertaining to library research. For online classes, please provide the 

librarian with your class roster and a due date for when your students should 

complete the assignment. Please choose from one of the following instruction 

options when making arrangements.  

 

Option 1 - Traditional Seated Class with hands-on practice and electronic 

grading (with Clickers) 

Please allow one full class period for a 1 hour and 20 minute class, or two full 

class sessions for a 50 minute class. The material presented here covers a set 

selection of resources and may not be adaptable to a specific class assignment. 

 

Option 2 - Online Class via Blackboard with electronic grading 

The material presented here goes more in depth and covers more information 

than can be presented in the seated classes. Please allow a minimum of two 

weeks for your class to complete this assignment. The material presented here 

covers a set selection of resources and may not be adaptable to a specific class 

assignment. 

 

Option 3 - Traditional Seated Class on special subjects & hands-on practice  

This option is for those classes needing instruction in specialized subject areas 

not included in a general instruction session (Options 1 or 2). The length of this 

class session will vary according to what you need demonstrated or taught. 

Please give the librarian a copy of the assignment so that we can select the best 

resources to demonstrate for the assignment. 

 



Option 4 - Library Orientation & Tour 

This session will include a tour of the library with a brief overview of library 

resources. This session is intended for classes without a specific research 

assignment. Please allow about 30 minutes or less for this session. 

 

Option 5 - Guided Research Session 

This is a working session where students who already have library research 

skills can come to the library as a class with their instructor to do actual research 

for their assignment. The length of this class session will vary according to your 

needs and class time available. Please provide the Librarian with a copy of your 

assignment in advance.  

 

Online Tutorials 

Online tutorials can be accessed via the library’s website at 

www.carteret.edu/library. There are tutorials on the following topics: 

 Searching the Library Catalog 

 Using the Library of Congress Classification System 

 Searching NC Live and SIRS 

 Evaluating Websites 

 Citing Electronic Sources 

 Citing Using the APA and MLA Formats 

 

Social Networking Sites 

Carteret Community College Library has a presence on Facebook, Twitter, and 

Delicious. They can be accessed via the library’s website at 

www.carteret.edu/library. 

 

 

http://www.carteret.edu/library
http://www.carteret.edu/library


Reserve Materials 

Faculty may place library or personal materials on reserve for student use. 

Reserves are held at the circulation desk. To place items on reserve, a Reserve 

Request Form (Exhibit Section 1-D-3-8) must be completed at the circulation 

desk for each item, and the item and form submitted to the Library Circulation 

Technician. Please allow 48 hours for processing reserves.  

 

Classroom Library 

A periodical rack is located inside Classroom 3209 for student use.  Magazines 

such as Contract, Coastal Living, Window Fashions, etc, are available for 

student research/use. 

 

EVALUATION OF RESOURCES AND SERVICES 

 The current Library resources (books, reference books, periodicals, 

instructional videos, databases) available to the Associate in Applied Science 

Interior Design students are very adequate with a few exceptions.  Due to the 

growing importance of Sustainability, there should be more resources available 

in this category.  Also, certain areas need to be updated.  These include 

Lighting, Building/Construction, Color, Outdoor Living, Kitchen, Products.  It has 

been recommended for some of the Instructional Videos to be switched over to 

DVD, and to be updated. 

The library provides sufficient resources for student assignments. They provide 
academic books, magazines and journals necessary for interior design students.  
However, the following items need to be considered: 
 
Books to be updated: 

Newer—Carpet Primer 

Visual merchandizing 

Textiles 

Newer—Architecture (Ching) 

Interior Design business books 

Outdoor spaces (I recommend Taunton’s Press) 



Newer—Color in Interior Design (Pile) 

Newer—Interior Design (Pile) 

Lighting design 

Sustainable design 

UPDATE the following VHS TITLES: 

The visual language of design 

Careers in interior design 

Lighting 

Architectural rendering 

Faux finishes/stenciling/paint finishes 

Feng shui 

 

 

 

4. Equipment & Supplies 

a. Classroom Technology: 

Computers 

 9 PC’s in room 3209 

 8 PC’s in room 3215  

The computer hardware in classroom 3209 is out of date.  Students on a regular 

basis are forced to use the computers in 3215 in order to get work 

accomplished. These computers have a 1.5 gh processor, bought in 2001 with 

256 mg RAM. AutoCAD requires XP or higher, Pentium 4 or higher, 1 G RAM 

available 1,024 x 768 VGA display IE 7 or higher 1.2 G for installation.  Also 

there are problems due to the fact that often time, this will place two classes in 



one classroom, both trying to work on assignments.  Or students will be using 

computers 3215 as a computer lab, while lecture is taking place.  Not an ideal 

learning environment..In addition, there are not enough computers in the two 

labs to meet the needs of group research/assignments.  Students sometimes 

share a computer.  

 1 -LCD projector 

A second LCD is badly needed.  The one is transported constantly between 

3209 and 3215.  Instructors often have to plan their lessons around the 

availability of the LCD.  Between the two full-time instructors and one part-time 

instructor, a projector is needed in each classroom. There is a need in all 

classes to be able to pull up websites to discuss in class, and most 

presentations from instructors/students involve Power point. 

 Digital Camera 

The department currently has one working digital camera, supplied through Title 

III grant money.  However, in a curriculum as visually-oriented as Interior 

Design, several digital cameras are ideal for when faculty/students are on field 

trips, working on projects, portfolios and on-location activities.  

 

 2 - Flatbed Scanners 

This one scanner manages to still work, but is very dated and on its last leg. 

Each lab desperately needs a scanner. 

 2 HP Ink Jet Printers   

 1 HP Plotter used for plotting out AutoCAD drawings 

 3 light boxes (just received 2 new ones) 

 1 Color/Light Viewing Box 



 2 TV/VCR/DVD 

 2 Logan Mat Cutters with various cutting tools (1 in each classroom) 

Two new sets of cutters would help tremendously with ease of mat-cutting.  The 

current sets have so much mileage on them that they do not function as 

efficiently as they should. This has a negative impact on student 

presentations/portfolios.  Portfolios with the highest craftsmanship are vital in 

today’s competitive job market. 

 2 Paper cutters 

 4 Flat materials Storage Drawer sets 

 1 Large rolling easel (demonstration), 5 floor easels, 4 tabletop easels 

 Misc. Painting Supplies (Paints, brushes, etc…) 

 Misc. Drawing and Design supplies (rules, T-squares, pastels, pencils, 

stencils, watercolor, papers, etc…) 

 



5. The Advisory Committee 

The Interior Design Lay Advisory Committee is comprised of individuals working 

in the Interior Design field, or a Design-related area.  The current committee 

consists of the following people:  Brent Stowe with Wells Wayside Furniture, 

Lenny Westmoreland, an Interior Design teacher with Croatan High School, 

Karen Morrison with McQueen’s Interiors, Carmen Hyatt, manager of Pier One, 

Victoria Kerr, free lance designer and Jane Williams, Interior Designer with TAB 

builders.  Over the years, the committee has been moderately active with 

meetings being held annually (usually after the joint advisory committee 

meeting).  Traditionally, about 4 members will attend. However, last year no 

members were present. 

 

5.  Budget:  2008-2009 

The budget for Interior Design: Unit 10305 

Instructional Supplies:  1,216.00   

Instructional Data Processing: 231.00  

Office Supplies:       42.00   

Office Data Processing: 74.00   

Subscriptions:      250.00      

             Total:   1.810.00  

 

 



E. General 

 

1. The Interior Design curriculum prepares graduates for employment in a wide 

range of industries, including but not limited to floor covering, window fashions, 

furniture stores, Lighting design, Kitchen design, furniture stores, upholstery, 

visual merchandising, drafting and/or CAD, contract design, art/ accessory/ gift 

shops, color consultant.. Recent graduates have been employed by McQueen’s 

Interiors, EDA Architects, Sherwin Williams, William’s Floor covering, TAB 

Builders, Creative Lighting, Lowe’s Home Improvement, self-employed, MHA 

Works located in Durham, Palm coast Interiors in Jaco, Costa Rica, Branches in 

Hilton Head, SC.  

2. The Interior Design department has recently began an outreach to East Carolina 

University in hopes of pursuing an articulation agreement , or at least an 

arrangement of automatic portfolio review upon graduation (and student 

request).  

3. Since the last Interior Design program review, there has been a 50% decrease in 

adjunct faculty. Nine student PC’s and one instructional computer have been 

placed in 3209, made physically possible through in-house renovation of the 

east wall.  A certificate option has been added to the Interior Design Curriculum.  

The Annual Open House event, inviting all the High Schools in Eastern NC, has 

been reinstated.  A strong alliance has been established with Croatan High 

School, and their Interior Design department. IDAN, the Interior Design Alumni 

Network has been established, as well as a strong presence on Facebook, as a 

networking source for graduates, as well as currently enrolled students.  

 

 



F. Analysis  

 

Analysis: 
 
Mission and Purpose 
 
The Mission and Goals of the Interior Design Program are derived from and 
support the mission and goals of the college. The Mission and Goals are 
consistent with the Institutional Learning Outcomes as demonstrated on the 
outcomes matrix included as an exhibit in this report. They are consistent with 
the expectations of employers and the community at large. Through formal 
surveys, conversations and discussions, the interior design curriculum’s ability 
to meet the expectations has been well established. Formal employee and 
graduate surveys will be completed on schedule. Data will be collected and 
analyzed by February 1, 2010. 
 
 
Students: 
 
The student population in the Program primarily consists of white, females. In 
reviewing data since 2005, approximately 97% of the students are female and 
3% are male. Approximately 87% of the students are Caucasian with only 13% 
being minority. Increasing the number of male students and the number of 
minority students would definitely increase diversity in the student population.  
 
Approximately 54% of student population is under the age of 25 and 27% of the 
students are between 25 and 34. The student’s ages appear to be in a suitable 
range for success.  
 
 
As of 2008, retention is 81.5% 
 
 

Section 2 

A. 

1. The Interior Design program is primarily geared to prepare students seeking an 

education in field of Interior Design.  Our students range from those seeking to 

pursue a certificate/degree in Interior Design, to those that are not seeking a 

degree at all, hoping only to broaden their knowledge in the area of 

design/decorating. 



2. The Interior Design program along with all programs of study at Carteret 
Community College has the following general admission requirements that must 
be met in order to gain final according to the 2008-2010 General Catalog. The 
general admission requirements for Carteret Community College are:  

 Complete a CCC Application for Admission. If you are uncertain about 
your academic program or educational goal, the Career & Academic Planning 
Services Center (CAPS) can help. CAPS may be reached at (252) 222-6060 or 
by e-mail at caps@carteret.edu.  

 Request that official and accredited transcripts from your high school, 
Adult High School or GED, and all colleges attended be sent to the College 
Admissions Office. Official transcripts are those received either by mail or by 
hand delivery to the Student Enrollment Resources office in the original, sealed 
envelope from the awarding institution or agency. Home-schooled students must 
submit a copy of the home school’s approved registration from the state in which 
they are registered. Students with international institution transcripts must have 
the transcripts translated in English by an internationally recognized service, 
such as the World Education Services, Inc (http://www.wes.org). Faxed 
transcripts are not acceptable.  

 Take the Placement Test by scheduling a time with Student Enrollment 
Resources at (252) 222-6154, reserving your spot online at 
http://www.carteret.edu, by e-mail at admissions@carteret.edu, or have an 
official copy of your placement test scores sent to us at the Admissions Office. 

 First semester students are required to schedule an appointment with the 
CAPS Center to discuss placement test scores, career goals and course 
selection. CAPS appointments may be scheduled by calling (252) 222-6060 or 
by e-mail at caps@carteret.edu. 

 Apply for Financial Aid. 

(2008-2010 General Catalog; Programs of Study, General Admissions 
Requirements; p. 133) 
 

B. Curriculum or coursework 

1. I.   General Education Courses 
         1. Required Courses 
 ENG  111  1997*02 Expository Writing               
 ENG  114  1997*02 Prof Research & Reporting  
 ART  111  1997*02 Art Appreciation 
 

2.Required Subject Area 
         NATURAL SCIENCES/MATHEMATICS 
            (Select 3.0 hours from one of the following set(s) of courses) 
 MAT  115  2005*02 Mathematical Models 
 MAT  140  2005*02 Survey of Mathematics 

mailto:caps@carteret.edu
mailto:caps@carteret.edu


 MAT  140A 2005*02 Survey of Mathematics Lab 
 MAT  171  2005*02 Precalculus Algebra 
 MAT  171A 2005*02 Precalculus Algebra Lab 
 
         SOCIAL/BEHAVIORAL SCIENCE 
            (Select a course from the following) 
 PSY  150  1997*02 General Psychology 
 SOC  210  1997*02 Introduction to Sociology 
 SOC  230  1997*02 Race and Ethnic Relations 
 SOC  234  1997*02 Sociology of Gender 
 

 

2.  No Stand Alone Programs 
3. The following degrees/credentials can be awarded: 

 

 

- Associate of Applied Science in Interior Design 
- Certificate in ―Decoration‖ 

4. Distance Learning Courses available (Web-Enhanced, Hybrid, and 

Internet) (Tammy Powell) 

C. External accreditation:  N/A 

D. Innovations, new programs, new courses, state-wide or national efforts,…  

Interior Design has recently added a Certification in ―Decoration‖ option, 

consisting of 18 credit hours of Interior Design classes. This is a recent 

addition, with graduation of 2009 consisting of the first group of majors to 

complete the Certificate option (8)  

Due to the recent ―Sustainability Movement‖, Interior Design has been 

incorporating some projects focusing on Sustainability into the various 

classes, as well as covering the topic of Sustainability trend) 

E. Placement testing in the areas of reading, writing, mathematics, algebra, 

keyboarding skills and computer literacy are required to determine 

academic readiness for all associate, certificate and diploma programs.  

These tests satisfy general admissions requirements for the Interior 

Design program.  There are no curricula specific testing requirements for 

the Interior Design program at this time.   



Due to the general education requirements set forth by the North Carolina 

Community College System for all associate degree programs college 

preparatory coursework may be required in the aforementioned areas of 

reading, writing, mathematics, algebra, keyboarding skills and computer 

literacy to complete pre-requisite specifications.  Course requirements 

include successful completion of or satisfactorily testing out of ENG 095-

Reading and Composition Strategies and ENG 095A-Reading and 

Composition Strategies Lab, MAT 060-Essential Mathematics, MAT 070- 

Introductory Algebra, OST 080-Keyboarding Literacy and CIS 070-

Fundamentals of Computing.  Upon successful completion of these 

courses or their corresponding placement test students would meet all 

college preparatory specifications in the area of general education for the 

Interior Design program. 

 

F.  Traditional Instruction modalities are used in the classroom for delivery of 
lectures and meeting competency requirements. These modalities include 
classroom instruction, which utilizes teaching tools such as PowerPoint 
presentations on a daily basis, slides and videos on DVD and standard 
lecturing from notes. Other modalities include lab and review exercises 
that include hands on learning and other tools which reinforce student 
learning. Students are required throughout the program to give 
presentations on their various assignments. 

 
The effectiveness of these modalities is evaluated through course 
evaluations, as well as course grades. 
 
The Interior Design program has been using online instruction as a 
teaching modality since Carteret first ventured into that arena. All Interior 
Design courses are designed to have an online component using a 
Blackboard teaching portal. Two Interior Design courses are taught totally 
on-line, DES 265 Lighting and DES 255 Furniture History I.  

 
The effectiveness of these modalities is evaluated in an end-of-semester 
survey evaluation form that is completed by online students. Also data has 
shown that the two on-line courses show consistently higher enrollment 
numbers than the hybrid or traditional ones.  The program makes effective 
use of an Interior Design Cooperative Education class. 
The class provides work experience with a college-approved employer in 
an area related to Interior Design.  Emphasis is placed on integrating 
classroom learning with related work experience.  This modality of 
instruction involving working with industry partners has proven to help 
students evaluate career selection, demonstrate employability skills, and 
sometimes leads to employment. The effectiveness of this modality is 



evaluated as very effective because of the nature of the skills that are 
evaluated positively through the Supervisor Evaluation of the Student at 
the end of the semester. 
 
The above instructional modalities involve and engage students with 
different learning styles by utilizing lecture, hands-on, visuals, 
presentations/research and textbook and reading comprehension.   

 
G.  N/A 

H.   

 Courses are logically sequenced. 

 Duplicate content (Sustainability) exists but is needed for 

reinforcement. 

 Emerging issues include Sustainability.  This is being researched and 

taught in several courses. 

 Math 110 is a better course for Interior Design students.  Math 115 

does not contain the specific math skills needed by Interior Design 

students. 

 Program offers one degree and one certificate. This is adequate for 

Interior Design. 

 Based on SWOT analysis:  

o Strengths are: Faculty is highly trained and personable. Students 

engage in hands on design activities and leave the program with a 

strong portfolio. Program is equal to or stronger than ECU. 

o Weaknesses: No articulation agreement with ECU.  Shortage of 

adjunct instructors to facilitate programs ascension.  

o Opportunities:  Establish articulation agreement with ECU. New 

trends in Sustainability require advanced training situations. 

Restructure program to include a viable math course.  Career 

placement for students.   

o Threats:  Current math requirement is alienating design students 

who are math challenged.  Instructional load inhibits the ascension 

of the program. 

 Courses that support the program, other than Math 115, are adequate. 



 The program has an outstanding relationship with Carteret county 

schools. Need to work on articulation agreement with ECU. 

 Students in the Interior Design are primarily white, female.  Efforts are 

being coordinated to attract non-white females. 

 

 

SECTION THREE: OUTCOMES 

A. Process of Identifying Outcomes 

The Student Learning Outcomes were developed through a meeting with the 

director of Title III and the faculty the early fall of 2008.  At that time it was 

decided that a student’s knowledge of the principles and elements of design was 

a vital, as well as employer satisfaction with graduates. 

 

B. Administrative Outcomes and Results of Measurement 

 

1. Strengthen relations with program completers. 
Assessment: Increase the number of participants in the alumni group 
through Facebook and/or IDAN 

 Target: increase by 10% the number that are currently involved 

2. Interior Design will improve their retention rate (fall to fall) 
Assessment: number of students returning as 2nd-year students 

 Target: 75% 

 

 

C. Program Outcomes and Results of Measurement 
 

1. Program completers will find gainful employment in a relevant field. 
 
Assessment: Survey of Completers 
Target: 50% of completers will find relevant work within 6 months of 
graduation. 

 



D. Student Learning Outcomes: Specific to Coursework or Program Area and 

Results of Measurement 

 

1. Students demonstrate through the use of design solutions the proper use 
of the Elements & Principles of Interior Design (line, color.. balance, 
movement..) 
Assessment: Students in DES 220 will demonstrate proficiency in the 
knowledge and use of the Design Principles and Elements.  
Target/Benchmark: 80% of the DES 220 students will receive a score of 
90% on the Exam covering the Principles and Elements of Design. 

 
2. Students demonstrate (in a mandatory cooperative education experience) 

understanding & knowledge of skills & processes as needed for an entry-
level position in the field of Interior Design. 
Assessment: Students in COE 111 will successfully demonstrate to the 
basic knowledge of skills needed for an entry-level position in the field of 
Interior Design 
Target/Benchmark: 90 % of Co-op students will receive a score of ―very 
good‖ in 7 of the 11 questions on the Final Employer Evaluation 
Worksheet. 

 
 



SECTION FOUR:  NEED FOR CHANGE 

 SWOT Analysis/Focus Group 
 

a. Description of Process: 
 
The process was to identify (current students/completers) students and 
employers ..who have knowledge of and experience with the program. Their 
challenge was to identify Strengths, Weaknesses, Opportunities, and Threats to 
the program.  See Attachments for complete SWOT notes and a list of 
participants. 
 
 

b. Discussion of Results: 
 
 
The strengths identified by SWOT Analysis are as follows: 
The program has two great full-time instructors.  Both have great educational 
backgrounds. They make an effort to get to know all of the students.  Small 
class size..16-20 students is good because they can keep up with everybody. 
Students feel faculty is there for them. 

 Most classes are hybrid; lighting online, furniture history is hybrid.  On-line 
classes came in handy, with some students living out of town. The department 
has a familial atmosphere; not impersonal, but family-like. Very hands-
on…terrific hands-on. When a student goes looking for a job, it’s the portfolio 
that employers want to see.  And what we do here (e.g. our color boards), we 
can put that up against just about anybody. They stand equal to ECU; I saw the 
same things (e.g. color board) at both schools.  What I see students coming out 
of ECU with, I see the students coming out of here with. Very high standard of 
craftsmanship…you’d see the difference whether or not you have an art 
background. Presentation is very high standard; it’s equal to 4-year school. Lots 
of incredible instruction (whether it’s full-time or part-time instructors) 
Trips to International Home Furnishing Market in High Point are great. 
 

The weaknesses identified by SWOT Analysis are as follows: 

They need a loom for textile course … and someone to come in and teach it.  
But they need to offer enough money because of prep required. Faculty could 
be more freed up so that they could help us do more things; For example, no 
help with resume writing, given as extra credit assignment.  They should include 
more Sustainability components in the program.  It has been introduced through 
classes and field trips, but not a class. 
Need stronger advising…more emphasis for students to understand what 
happens if they don’t go full-time in first year. … ―I should have taken more ID 
courses in my first year – as a part-time student – than general education 
courses.  They also push the study skills course early…I know some people 
who didn’t take it, they are doing fine…I could have taken one of my design 



classes instead, or taken study skills online.‖ You have one shot to take a 
course…if you miss it, you have to a year to take it. Job placement would be a 
big help. 
 
 

 Recommendations by the Program Staff to Improve the Program 

 Increase awareness and appreciation of the CCC Interior Design program. 

 Constantly strive to improve the quality and breadth of curriculum 

programming offered by the Interior Design program (ex. Sustainability). 

. 

 Strategies for Change 

 Expand CCC’s internet presence, (ex. Blog, twitter, co-op student to aid 
with blog creations planning for Fall, search engine optimization..) 

 Research Sustainability, and analysis of the curriculum to determine 
where Sustainability would appropriately fit, and develop an action plan for 
implementation. 

 
 

 

SECTION FIVE: FUTURE ISSUES –RESOURCES NEEDED FOR FUTURE 

EFFORTS 

 
A.  Future Curricular Changes 

Interior Design will be continuing to incorporate more Sustainability into the 
curriculum, also aiming to incorporate more computer-related technology into 
various classes, such as ―Sketch-Up‖ into the drawing classes. 
 
 

B. Market Trends within the program area 
 
The field of Interior Design becomes more technologically-oriented with each 
passing year.  This is one of the main market trends to speak of.  This and the 
push for Sustainability in design would be considered the strongest trends. For 
this reason there is a strong need for the faculty to attend professional 
development on the latest software available, and the proper use, before 
incorporating its use into the curriculum. Also, on-going training in Sustainability 
is vital. 
 

Update/Add Software 

Professional 



Development/Faculty 

Substitutes for Classes/Faculty 

 
 

C. Classroom/Lab Facilities As mentioned in Section One regarding lab facilities… 

The computer hardware in classroom 3209 is out of date. These computers are 

9-10 years We currently have computers with the following:  

 256 Megabytes RAM 

 P4 Processors 

 Graphics are on the motherboard and are of low quality 

           To run the AutoCAD and SketchUp, the computers need updating to the 

following: 

 4 Gigabytes of RAM 

 Dual Core Processor 

 512+, 3D class graphics card or motherboards that support this level of graphics. 

Students on a regular basis use the computers in 3215 in order to get work 

accomplished because the computers in 3209 are antiquated, and will not run 

properly.  This causes problems as two classes have to use one classroom, 

both trying to work on assignments.  Also, students will be using computers 

3209 as a computer lab, while lecture is taking place. In addition another LCD is 

desperately needed, as well as digital cameras, two Flatbed Scanners and a 

plotter. 

 

12 CPU/Monitors w/Dual 

Processors 

$1.200 each $14,400 

1 LCD projector $1,000 $1,000 



2 Digital Cameras $150 each $300 

2 Flatbed scanners $500 each $1,000 

Plotter $3,000  

. 

 Library collection The current Library resources (books, reference books, 

periodicals, instructional videos, databases) available to the Associate in 

Applied Science Interior Design students are very adequate with a few 

exceptions.  Due to the growing importance of Sustainability, there should be 

more resources available in this category.  Also, certain areas need to be 

updated.  These include Lighting, Building/Construction, Color, Outdoor Living, 

Kitchen, Products.  It has been recommended for some of the Instructional 

Videos to be switched over to DVD, and to be updated. 

 Institutional Academic Support A development of a marketing plan to attract 

students from outside of the traditional marketing area, and to attract a more 
non-traditional student. The student population currently consists of mainly white 
females.  Refer to analysis of Section One.  More importantly, the 
implementation of the plan is vital. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

ATTACHMENTS 

 

 

 

 

 



SWOT Notes 

Interior Design SWOT 

1 October, 2009 

 

Serah (completed program in May 09) 

Patti Norris 

Chloe (2nd year student) 

Sharon Mills 

Thom O’Mara 

Cathy Crowell 

 

 

B. Strength 

 Tammy & Lela are great instructors; both have great educational backgrounds 
 

 They make an effort to get to know all of the students 
 

 16-20 students – small number is good because they can keep up with everybody 
 

 “We knew that they were there for us” 
 

 Most classes are hybrid; lighting online, furniture history is hybrid 
 

 “I loved *online+…living in New Bern” 
 

 Helped save us money. 
 

 It was easy to communicate on line. 
 



 Familial atmosphere; not impersonal – everybody became family 
 

 Very hands-on…terrific hands-on 
 

 When a student goes looking for a job, it’s the portfolio that employers want to see.  And what 
we do here (e.g. our colorboards), we can put that up against just about anybody. 

 

 Trips to High Point 
 

C. Threat 

 Math requirement – either 115 or 140…”I started to take it in the summer, we didn’t have it.  
The only place I could get it online was through Wake Tech…didn’t like the teacher…sat it 
out…had some family issues…so I said I won’t take it this fall, I’ll take it in the spring.” *this issue 
and the solutions should be addressed] 

 

 Teaching loads are too heavy; they’ve had to take on extra classes *as adjuncts have been 
eliminated because of budget constraints] 

 Need an extra adjunct 
 

 Need additional expertise 
 

 I’ve seen times when they’re overwhelmed. 
 

 “When you have the job that they have to do, and they want to do it well, then they have this 
committee that they have to be on, that committee that they have to be on, they have to be 
here at this particular time, they have a second job that they have to do…” 

 

D. Weakness 

 Need loom for textile course … and someone (from History Place) to come in and teach it.  But 
they need to offer enough money because of prep required. 

 

 Lighting book was too “scientific oriented” 
 

 Job placement would be a big help 
 



 Lela and Tammy could be more freed up so that they could help us do more things; no help with 
resume writing (given as extra credit assignment) 

 You have one shot, and if you miss it, you have to wait 
 

 They stand equal to ECU; I saw the same things (e.g. colorboard) at both schools.  What I see 
students coming out of ECU with, I see the students coming out of here with. 

 

 Lots of incredible instruction (whether it’s full time or part time instructors) 
 

 Very high standard of craftsmanship…you’d see the difference whether or not you have an art 
background. 

 

 Presentation is very high standard; it’s equal to 4-year school 
 

 Associates in Interior Design; certification exam 
 

 Should be including more “green” components to the program.  It has been introduced through 
classes and field trips, but not a class. 

 

 Need stronger advising…more emphasis for students to understand what happens if they don’t 
go full-time in first year. … “I should have taken more ID courses in my first year – as a part-time 
student – than gen ed courses.  They also push the study skills course early…I know some people 
who didn’t take it, they are doing fine…I could have taken one of my design classes instead, or 
taken study skills online.” 

 

 You have one shot to take a course…if you miss it, you have to wait “forever” to take it. 
 

E. Opportunity 

 Articulation agreement with ECU so that students would be able to go straightaway and begin 
working on a 4-year degree. 

 

 Green & Sustainable; Re-train for green; specialized green workshops.  A green component…not 
just an opportunity, “it’s a necessity.”  People who are already in the industry don’t have the 
time to go back and get re-trained.  If they can hire someone fresh out of school with that 
knowledge and skills, that would be a big plus. 

 

 How to get a lot of “no math” students…is there an alternative? 



 Is there a business math that would suffice (115?)? 
 

 We could do better on math 
 

 Career placement – could be school-wide…if T&L were more freed up, they could help us more 
with job placement. Resume writing assignment relegated to an extra-credit assignment. 

 

 Make it part of internship experience – job placement support 
 

 Co-op needs more emphasis [how??] 
 

 2.5-3 yr program…include summers? To ensure that you get your Gen Ed courses. 
 

 Make it abundantly clear that if you go part-time, it will take 3 years. 
 

 Need viable way to keep those skills up; CE 
 

 PD for instructors in green technologies…it’s huge and they need to know about these. 
 

 Needs: technology; 3-D; Autocad “I missed the job because I wasn’t proficient in Autocad.” 
 

 Marketing is lousy for the program (for college & program). 
 

  

 

 

 

 

 



SURVEYS 

 

 

 

Carteret Community College 
Interior Design Curriculum 

3505 Arendell Street 

Morehead City, NC 28557-2984 

GRADUATE SURVEY 

 

(PLEASE PRINT CLEARLY) 

NAME: _______________________________________________________________________ 

ADDRESS:____________________________________________________________________ 

CITY: _______________________________ STATE:____________  ZIP: ________________ 

TELEPHONE: _______________________  E-MAIL: ________________________________ 

 

1. Are you currently employed in a field relating to your degree?  Yes ______No ______ 

 

2. If you are not employed in your field, please indicate the reason below and return this form, 

completed only to this point, in the envelope provided. 

______________________________________________________________________________ 

 

3. If you are employed in the field, please indicate your employment status (check all that 

apply) 

Full-time ________ Part-time _______ Freelancing/Self-employed ________ 



 

CURRENT EMPLOYER: 

____________________________________________________________________ 

EMPLOYER ADDRESS: 

____________________________________________________________________ 

CITY: ____________________________ STATE:____________  ZIP: ________________ 

TELEPHONE: ____________________ WEBSITE: ________________________________ 

MY CURRENT JOB TITLE IS: 

___________________________________________________________________________ 

START DATE OF CURRENT EMPLOYMENT:  

___________________________________________________________________________ 

 

4. Please list any software being used in your current position. _________________________ 

5. Did you secure this position through your co-op class?  Yes    No 

 

6. PLEASE CIRCLE THE SKILLS/KNOWLEDGE UTILIZED IN YOUR CURRENT POSITION: 

Hand Drafting 

Space planning 

Sketching 

Paint selection 

CAD 

Color Coordination 

Contracts 

Lighting 

Materials Calculations 

Commercial Design 

Residential Design 

Period Furnishings 

Rendering 

Art selection/placement 

Flooring 

Textiles 

Wood identification 

Decorative finishes 

Murals 

Window treatments 

Color 

Theory/psych/physiological 

Green/Sustainability



PLEASE RATE THE EFFECTIVENESS OF YOUR EDUCATIONAL EXPERIENCE WHILE 

A STUDENT AT THE CARTERET COMMUNITY COLLEGE CIT PROGRAM: 

 Excellent 

 

 

Good 

 

Average Fair 

 

Poor 

 

Not Applicable 

 

Quality of Interior Design 

classes (generally) 

      

Quality of instructors 

(generally) 

      

Preparation for an Interior 

Design related career 

      

Variety of courses offered       

Quality of on-campus library       

Quality of academic advising 

assistance 

      

Flexibility of classes and/or 

program 

      

Overall quality of your 

personal educational 

experience at CCC 

      

 

PLEASE RETURN THIS SURVEY IN THE RETURN ENVELOPE PROVIDED. THANK YOU FOR 

PARTICIPATING IN THIS SURVEY. YOUR FUTURE SUCCESS IS IMPORTANT TO THE PROGRAM 

 

PLEASE STAY IN TOUCH! 
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Carteret Community College 
Interior Design Curriculum 

3505 Arendell Street 

Morehead City, NC 28557-2984 

 

EMPLOYER EVALUATION 

 

This survey is designed to help program faculty determine their program’s strengths and those 

areas that need improvement.  All data will be kept confidential and will be used for program 

evaluation purposes only.  We request this survey be completed by the graduate's immediate 

supervisor.   

BACKGROUND INFORMATION 

Name of Graduate (Optional): ____________________________________________________ 

 

Length of employment at time of survey:  _______________ years and ____________ months 

 

Place of employment:___________________________________________________________ 

 

Job Title of graduate: ____________________________________________________________ 

 

Name and title of evaluator completing this form: _____________________________________ 

 

Please mark the response that best describes your observations: 

 Excellent 

100% 

 

Good 

90% 

Fair 

80% 

Poor 

70% 

Not 

Applicable or  

Not Required 

1.Programming/Planning      
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2. Drafting/CAD      

3  Design/Color Coordination      

4  Drawing skills      

5  Ability to function as a team member      

6  Professionalism (appearance/attitude)      

7  Dependability      

8. Problem solving/critical thinking skills      

9 Contributes to a positive environment       

10 Is self-directed and responsible for his/her actions      

11.  Accepts supervision and works effectively with 

supervisory personnel 

     

12. Written and oral communication skills       

13. The overall quality of this graduate      

 

 

 

ADDITIONAL COMMENTS 

What qualities or skills did you expect of the graduate upon employment that he/she did not 

possess? 

______________________________________________________________________________

______________________________________________________________________________ 

 

Please provide comments and suggestions that would help this program to better prepare future 

graduates. 

______________________________________________________________________________

___________________________________________________________________________ 
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What are strengths of the graduate(s) of this program? 

______________________________________________________________________________

____________________________________________________________________ 

 

Would you rehire this graduate?  Yes ________ No________ 

Why/ Why not?  

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________ 

 

Thank you for your assistance! YOUR INPUT IS STRICTLY CONFIDENTIAL AND IS USED 

FOR PROGRAM REVIEW PURPOSES ONLY!  

 

 


