
Executive Summary 

 Section One: Program Profile  

The Computer Information Technology program is a two-year A.A.S. program, and a year-and-a-

half diploma program, both with open enrollment. Graduates should qualify for employment in 

entry-level positions with businesses, educational systems, and governmental agencies which 

rely on computer systems to manage information. Graduates should be prepared to sit for 

industry-recognized certification exams. 

 The student population is diverse in age and culture with an approximate 60:40 ratio of male 

to female students – although prior to 2004, that ratio was reversed. 

 With a good mix of full time instructors to provide stability, and part time adjunct instructors 

to add real world experience, the level of instruction is fairly high. 

 Resources such as library materials, classroom and lab facilities are adequate.  

 The Advisory Board consists of former and current students, as well as employers and 

employees from several area businesses and government agencies.     

 Section Two: The Program 

 Course work in this 74 hour A.A.S. program develops a student’s ability to communicate 

complex technical issues related to computer hardware, software, and networks in a manner 

that computer users can understand.  Classes cover computer operations and terminology, 

operating systems, programming, emerging technologies, web fundamentals, PC Repair, 

databases, networking, security, and technical support. 

 A variety of course delivery methods are available to fulfill our students’ needs.  Traditional 

seated classes are most often used due to the hands-on nature of the subject matter, but 

hybrid and online classes are also offered when it makes sense to do so.   

 Course prerequisites and sequencing have been evaluated and changed to aid in student 

success and course completion. Prior to spring 2006, the program was called "Information 

Systems Technology". 

 This is a technology based program which needs updated equipment and software to 

adequately prepare the students to work in a constantly changing and diverse field.  The 

funding to include cutting edge technological advances is a concern, and needs to be constantly 

addressed. 
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 Section Three:  Outcomes 

The CIT program is dedicated to using AOs, POs, PLLOs and CLLOs in an attempt to capture 

meaningful data with which to make intelligent decisions about course and program content.   

 It is obvious that our average CIT student takes too many semesters to graduate; the 

technology they learned early on may well be on its way to obsolescence.  Additionally, we 

have to develop more employment opportunities locally, so our graduates can earn a working 

wage upon graduation.  

Our Advisory Board has been static for quite some time. We need some fresh perspective from 

a new crop of local business leaders and owners.  

With the current economic downturn nationwide, industry certification becomes even more 

important, both for students and instructors.     

Section Four:  Need for Change 

Analysis of Outcomes and SWOT information determined a need for change in some areas:   

 Pursue more Dual Enrollment courses to entice local high school students. Possible 

courses include Visual Basic programming and hardware repair 

 Verify that students coded to this major are in fact valid, degree-seeking students. 

Monitor their progress closely, and ensure they are on track to graduate on time 

according to their desires. Strengthen our entire academic advising process.   

 Seek out funding for replacement parts for the hardware lab.  

 Upgrade software to include Office 2010 and Adobe Creative Suite 5.  

 Given that we are about to lose a full-time instructor (Glenda Chagaris) to 

retirement, and another instructor (Donna Jones) will be coming back to campus 

from Cape Lookout HS, take a fresh look at which instructors teach which subjects. 

Encourage cross-training and industry certification of instructors.  

Section Five:  Future Issues 

The Computer Information Technology program stays up-to-date with current market trends by 

enhancing course topics already presented.  

It is determined that Faculty training is a significant need. Due to the diverse set of skills needed 

to keep up with the trends and technology continuous training is needed.  The Computer 

Information Technology program intends to stay atop of current technology trends and 

upgrade faculty skill sets to match these trends. 


