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EXECUTIVE SUMMARY 
 

The Business Administration program at Carteret Community College is designed to provide 

students with the knowledge and skills that will allow them to be successful in today’s business 

environment. 

Some Business Administration facts reported in the program review: 

 The program has two full-time instructors, each having over 20 years of community 

college instructional experience.  Both are dedicated to staying abreast of the changes in 

business and technology through professional development when funding allows.  

Adjunct Instructors are used occasionally and are all fully qualified to teach their specific 

subject matter.  

 Enrollment in the BA program has averaged 120 students for the last three years.  

Approximately two-thirds enroll as part-time students.  Females make up over seventy 

percent of the program students; eighty two percent of the students are Caucasian.   

 Over half of the courses offered in this curriculum are offered entirely online.  In fact, it 

is possible for a student to earn an associate’s degree in Business Administration entirely 

on line. 

 The program and its students are adequately supported by the various departments at the 

college such as, Student Enrollment Resources, TRiO Student Support Services, Learning 

Resources Center, Distance Learning Technology Support, the Academic Computer Lab, 

the College Book Store and more.   

 The Advisory Committee, comprised of employers, students and local business managers 

provides feedback on program relevancy and adequacy of student skills.  

 The program has few equipment requirements so it is economical to administer.  Funding 

for instructional supplies and professional development for the 2009-2010 year is $695. 

Administrative, program and program level learning outcomes were identified by the full time 

faculty.  Administrative outcomes are designed to address internal program issues.  For the 

current academic year, we will focus on continued professional development and identifying 

strategies to increase the visibility of our programs to potential employers.  Program outcomes 

were designed to measure the quality of our program as it affects our graduates.  Graduates and 

their employers will be polled in the spring semester to identify the strengths of our graduates 

and address any skill deficiencies with new courses or improved course content.  Student 

learning outcomes were identified to measure key skills in two important subjects, Economics 

and Accounting.  Upon successful completion of the program students should be able to explain 

the impact supply and demand have on prices and illustrate this graphically.  Students will be 

able to correctly prepare financial statements to be used to make business decisions.  These skills 
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are measured each fall semester.  Results of these measurements have resulted in a modification 

of course content emphasis, delivery and reinforcement methods. 

A SWOT (Strengths, Weaknesses, Opportunities and Threats) analysis was conducted in the fall 

of 2009.  Recommendations from the meeting were to work on improving student’s oral and 

written communication skills and increase the co-op opportunities for students with local 

employers. 

Based upon the entire program review process and results, the Business Administration faculty 

identified the following actions to be taken as a result of this program review: 

1. Measure the employer and program graduate’s satisfaction with the learned skill set and 

identify any areas that need improvement.  This will be implemented in the fall 2010 with 

students that graduated in spring 2009. 

2. Identify strategies to increase the visibility of program with prospective employers. The 

strategic plan will be in place by spring 2010, and then the next phase of implementing 

the strategies will be begun.   

3. Survey students annually to find ways to improve their educational experience here at 

Carteret Community College.  This will allow us to approach a variety of topics with 

students.  This will be done each spring semester beginning in 2010. 

A report of the progress made on the outcomes and the above actions to be taken will be 

made annually. 


