Carteret Community College
2009 Student Survey

Instructions: Fill in the appropriate circle, or put a check (V). Thanks very much for your help!

1.

| attended an orientation when | first enrolled
at Carteret Community College.

If NO, A college orientation would have
helped me be more successful at CCC.

| know who my faculty advisor is.

| am satisfied with the amount of interaction |
have with my advisor.

. Overall, | am satisfied with the advising at

CCC.

How do you feel about the overall quality of
the registration process?

. How do you feel about the overall quality of

the admissions process?

How do you feel about the overall quality of
student activities?

How do you feel about the overall quality of
the CCC switchboard?

10. How do you feel about the overall quality of
the reception desk in McGee?

11. During which semester at CCC did you take

ACA 115/118 (Success and Study Skills)?

12. | assessed my learning style at CCC
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13. | assessed my personality type at CCC

14. | assessed my career interests at CCC

15. Which of the following services/ resources

have you utilized at CCC within the last year?

a) Academic Support
b) Computer Lab

c) Library

d) Financial Aid

16. | would recommend ACA 115/118 Success
and Study Skills to other students

17. Have you used online tutoring at the college?

18. Have you used Academic Support Services
for tutoring?

19. If Yes, in which subject areas (note all that
apply):
a) Math
b) English
c¢) Chemistry
d) Biology
e) Anatomy & Physiology

20. How would you rate the tutoring service you
received?

21. How often do you use the following Library
resources and services
a) Library Staff for assistance
b) Interlibrary Loan Services
¢) Study Rooms & Carrels
d) Photocopier
e) Fax Machine
f) Printers
g) Reserve Materials/Services
h) Scanners
i) Wireless Internet
j) E-books (electronic books)
k) Library E-mail newsletter

22. Library staff are available when | need their
assistance.

23. | have attended a library skills class on how
to use the library's resources.
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25. Overall quality of the Library

26. Have you received services from CAPS?

27. If Yes, how would you rate the service you
received?

28. | have used the following technology
resources at CCC
a) wireless access
b) computer labs
c) Citrix server
d) Google docs
e) student email

29. Overall, | am satisfied with the technology
resources | have used at CCC

30. What CCC website services have you used?
a) search for classes
b) financial aid information
c) check semester start dates
d) directory/phone numbers
e) don’t use website

31. The CCC website is useful.

32. | am satisfied with the overall quality of the
CCC website.

33. The number of online courses | have taken at
CCcC.

34. The type of online course | prefer:

35. Do you quality for support from TRiO?

36. Have you received support from TRiO?

37. If so, how would you rate the service?
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46.

The general appearance of the campus is
attractive and neat.

Buildings and classrooms at CCC are clean.

Bathrooms at CCC are clean.

| am satisfied with campus security at CCC.

| am satisfied with the CCC Bookstore.

| am aware that CCC has an alumni program
on campus.

| would be interested in staying connected
with CCC after | complete my educational
goals.

Mark the THREE most important ways for
you to receive registration information about
CCC.

a) CCC website

b) Newspaper

c¢) TV/Radio

d) Electronic marquee - hwy 70

e) Student Enroliment Resources

f) Faculty advisor

g) Friends/Family

h) The Beacon

i) Student email

Mark the THREE most important ways for
you to receive information about educational
programming.

a) CCC website

b) Newspaper

c¢) TV/Radio

d) Electronic marquee — hwy 70

e) Student Enroliment Resources

f) Faculty advisor

g) Friends/Family

h) The Beacon

i) Student email
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47. Which radio stations do you listen to (mark all

that apply)
WXNR 99X

WSFL 106.5
WIKS 102
WERO 93.3
WMGV 103.3
WRHT 96.3
WRNS 95.1

48. What TV/cable stations do you watch (mark

all that apply):
WCTI Ch 12
FX

SPIKE
SPEED

MTV

VH1

CMT

49. What is the best way for CCC to get
information to you?

50. My home computer is:

51. My home internet connection is:
Demographic Questions
52. Gender:

53. Age:

54. Number of semesters at CCC:
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What is your program of study/pre-major?
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Aquaculture Technology

Associate Degree Nursing

Associate in Arts-General University Transfer
Associate in Arts-Art Education Pre-Major
Associate in Arts-Computer Science Pre-Major
Associate in Arts-Elementary Ed. Pre-Major
Associate in Arts-English Pre-Major

Associate in Arts-English Ed. Pre-Major
Associate in Arts-Psychology Pre-Major

Associate in Arts-Sociology Pre-Major

O O o O o o o o

Associate in Arts-Special Ed. Pre-Major

Associate in Fine Arts

Associate in Science-General University Transfer

O Associate in Science-Biology/Biology Ed. Pre-Major
O Associate in Science-Chemistry/Chemistry Ed. Pre-Major
O Associate in Science-Mathematics Pre-Major

Basic Law Enforcement Training

Biotechnology

Boat Manufacture and Service Technology

Business Administration

Computer Information Technology

Cosmetology

Cosmetology Instructor

Criminal Justice Technology

O O 0O O O O o o o o o o o o o o o o o o o o

Culinary Technology

Early Childhood Education
Emergency Medical Services
Esthetics

General Occupational Technology
Horticulture
Hotel/Restaurant Management
Interior Design

Lateral Entry
Manicuring/Nail Technology
Marine Propulsion Systems
Medical Assisting

Medical Office Administration
Medical Sonography

Office Systems Technology
Paralegal

Photography

Practical Nursing
Radiography

Respiratory Therapy
Therapeutic Massage

Web Technologies



